
VIP, Results/Data 
webpages to respond to 
voter/public questions



Agenda

Voter Information Pages

Communicating with voters and navigating VIP

Election Night Result Site

Communicating about Election Results



Voter Information Pages

Know the tools used by voters:

Polling Place Finder

BallotTracker

What does this tool show and what are its limitations?

A voter's ballot status will only show for six months after the election unless another 
election comes along, in which case the page will only show the status for the most 
recent election.

Ex: Statewide Primary and Statewide General. The ballot status from the 
Primary will only remain on the page until the Statewide General is activated. 

Check My Registration



Voter Information Pages

Knowing these pages can help answer questions and concerns!

Ex: “I can’t find my polling place/I don’t see my address listed in Poll Finder” 

Ex: “I sent in my AB application but can’t find it on the tool” 

Ex: “I’m registered but it says it can’t find my information” 



Polling Place Finder

Important to know 
what can be 
searched/found here!

Two ways 
to search



Polling Place Finder



Polling Place Finder



Polling Place Finder



Polling Place Finder



Ballot Status Lookup



Check My Registration



Check My Registration



Check My Registration



Communicating with voters and navigating VIP

Using online tools to help the public and helping the public using online tools

Knowledge of  what informs these systems helps answer why voters see what they see

To come back to our examples:

 “I can’t find my polling place”

A voter may know their address is 123 E Maple St, but we have 123 Maple St E. Even if
they find the right street, they may think it's wrong or missing their street, which leads 
to questions and concerns. 

In the case of  a true issue (such as an address not being included in an address range), 
timeliness and explanations always help voters who don’t know what goes on behind 
the scenes!



Communicating with voters and navigating VIP

“I sent in my AB but can’t find it” 

Confusion over which ID number was used could mean they don’t see 
the record. Try the other number

Once they find the AB record, explaining what each steps means and 
what informs BallotTracker

“I’m registered but it says it can’t find my information” 

Have you recently moved? Does the name typed in match what your voter 
record would say? 



Election Results!



A Tour Through Election Results



ENR Home page sections

Summary results – federal/state

Summary results – local

Results within district/county

Results by precinct



Drilling down into results

Federal and statewide: 
only summary available

All other races:
Can view results by precinct



Results header

Unofficial Results
                                   Precincts Reporting
                                                                            Last Updated
                                                                                                                             Voters Registered at 7AM



ENR Home page bottom links

Statewide 
Reporting 
Statistics



Statistics Page Header

Eligible Population:
Statewide estimate 
from Dr. Michael 
McDonald – November 
even year only.
(Need local estimate? 
Try Census' Citizen 
Voting Age Population)

Estimated Voters:
Uses total voting statistics. 
Before statistics entered, 
will use statewide race such
as US President or 
Governor.

Estimated Turnout:
Estimated Voters divided 
by Eligible Population. 
November even year only.



County Statistics Page

Reporting Statistics
• First reported – time of first results entered in county/precinct
• Precincts Reported – how many have had results entered (appearing on website?)
• Percent Precincts Reporting – how many have had results entered
NOTE:
• First results entered may not be final results!
• For most elections, want 100% before going home. Also take a glance at numbers



Precinct Statistics Page

Voting 
Equipment:
Update in ERS

7AM:
Pulled from 
SVRS into ERS. 
Only rarely need 
to change

EDR:
Totals polling 
place and  
absentee

Signatures:
Polling place 
only



Responsive Design



ENR Home page bottom links

Downloadable 
Text Results



Text file highlights

Format info 

Precinct statistics 

All federal/state/county 
races. Big files but useful to 
those who work with data

Candidate names 
and contact info 



Results on OSS website



Election Statistics Numbers & Maps


