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This resource guide was put together by Waterbury Public Schools Welcome Center
staff as a collaborative with community agencies.  This resource guide is not 

intended to be a comprehensive list of all resources in Waterbury, but for 
informational purposes only.  For the most up to date information please call 211, 

or visit their website www.211ct.org   

All addresses are in Waterbury, unless noted

Resources:

Bridge to Success

Connecticut 211

United Way 

Acts 4 Ministry, Inc.

http://www.211ct.org
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Before/After School Programs 
Boys & Girls Club
Girls Inc.
Girls on Fyer
North End Recreation Center
PAL (Police Activity League)
Rivera Memorial
The 21st Century CLC and State Department of 
Education After School Grant Programs

Chase Park House (Duggan and Tinker, Grades 1-5)
Driggs School (Grades 1-5)
Hopeville, Kingsbury, Walsh, Washington, Wilson (Grades 3-5)
Carrington, Duggan, Gilmartin, Reed (Grades 6-8)
North End, Wallace, West Side Middle Schools (Grades 6-8)
Enlightenment School (Grades 6-12)

Washington Parks & Recreation Center
Waterville Parks & Recreation Center
WOW/NRZ Association Inc. 
YMCA After School
YMCA Before School

Child Care
Care4Kids
Private Child Care Centers
Waterbury School Readiness

Clothing/Household Goods
Baby Clothing
Furniture/Household Goods 
General Clothing Provision
Household Goods
School Uniforms
Thrift Shops
Winter Clothing

Community Clinics 
Community Health Center of Waterbury
MALTA House Of Care – Waterbury Mobile Medical Clinic
Saint Mary’s Hospital Health Clinic – Children’s Health Center
Saint Mary’s Hospital Health Clinic – Family Health Center
Staywell Health Center – Phoenix Avenue
Staywell Health Center – South End
Staywell Health Center Behavioral Health– South End
Staywell Health Center Driggs School Based Health Center
Staywell Health Center Wallace/Crosby School Based Health Center
Staywell Health Center OASIS
Staywell Health Center Open Arms at Western CT Mental Health Network – Health Care for the Homeless
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Emergency Services
CT Department of Mental Health Crisis Hotline
Emergency Mobile Psychiatric Services
Greater Waterbury Interfaith Ministries 
Sexual Assault Crisis Center
Safe Haven Domestic Violence Hotline
Waterbury Police Department

Food
Food Pantries
Food Stamps/SNAP
Home Delivered Meals
School Breakfasts
School Lunches/Snacks
Soup Kitchens
WIC

Housing/Shelter
Electric Service Payment Assistance
Heating Fuel Payment Assistance
Homebuyer/Home Purchase Counseling
Homeless Liaison 
Homeless Shelter
Household Goods
Housing Authorities
Housing Search and Information
HUD Approved Counseling Agencies
Landlord/Tenant Assistance
Low Income/Subsidized Private Rental housing
Mediation
Mortgage Delinquency and Default Counseling
Mortgage Payment Assistance
Personal Financial Counseling 
Property Tax Rebate Information
Rent Payment Assistance 
Rent Rebate Information
Rental Deposit Assistance
Supervised Living for Older Youth

Jobs/Vocational 
Job Finding Assistance
Pre Job Guidance

Legal Services
Center for Children’s Advocacy
Children’s Law Center of Connecticut
Connecticut Statewide Legal Services
Juvenile Court
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Medical/Therapeutic/Counseling Services
Advanced Therapy Solutions 
Adolescent Psychiatric Inpatient Units
Adolescent/Youth Counseling
Adult In Home Respite Care
Adult Out of Home Respite Care
Adult Psychiatric Inpatient Units
Adult Psychiatric Inpatient Units
Adult Respite Care
Benefits Assistance
Boys and Girls Village 
Case/Care Management
Catholic Family Services 
Child Guidance
Children’s In Home Respite Care
Children’s Out of Home Respite Care
General Assessment for Substance Abuse 
General Counseling Services
Health Insurance Information/Counseling
Home Based Mental Health Services
Medical Appointments Transportation
Medical Expense Assistance
Medicare Information/Counseling
Mental Health Evaluation
Prescription Expense Assistance 
Psychiatric Day Treatment
Psychiatric Disorder Counseling
Psychiatric Mobile Response Teams
Substance Abuse Counseling
Substance Abuse Education/Prevention

 
Resources
Assurance Wireless
Connecticut Education Foundation
DCF Care line
Hispanic Coalition
HUSKY 
Info Line
Internet Essentials 
Juvenile Court
National Parent Hotline
Safe Link Wireless 
United Way 211
 
Transportation
Disability Related Transportation
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Discount Transit Passes 
Local Bus Services
Medical Appointments Transportation
Senior Ride Programs

United Way 211

Waterbury Public Schools
Welcome Center 
Liaison to the Homeless
Parent Liaisons 

Youth Enrichment/Services/Recreation 
Boys & Girls Club
Boy Scouts
Camperships
Career Counseling
Girl Scouts
Homework Help Programs
Job Finding Assistance
Juvenile Delinquency Prevention
Juvenile Diversion 
Leadership Development
Physical Fitness
Playgrounds
Pre Job Guidance
Recreational Activities/Sports
Recreational/Leisure/Arts Instruction
Swimming/Facilities/Lessons
Tutoring Services
Waterbury Knights
Waterbury Youth Services 
Youth Enrichment Programs
YMCA
Young Marines
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Before/After School Programs 
Boys & Girls Club
1037 East Main Street
203-756-8104
www.bgcgwater.org
ages 6-18
Membership fee
School Year Monday-Friday: 2:30-6:00pm (ages 6-12); 
Monday-Friday: 5:00-7:00 pm (ages 13-18)
Half School Days Monday-Friday 1:00-5:00pm
Bussing: Chase / WCross  / Generali /Maloney / Walsh / Wilson / Wallace
Girls Inc.
35 Park Place
203-756-4639
info@girlsincswct.org
Females ages 6-14
Membership fee
Monday-Friday: afterschool to closing 
Bussing:  Bucks Hill / Bunker Hill/ Carrington/  Hopeville/ Kingsbury / Maloney / Regan / 
Rotella / Tinker NEMS / WSMS
Girls on FYER Afterschool Enrichment Academy
228 Meadow Street, Suite 104
203-569-0700
Fee
Open to middle & high school girls
School Year: Monday-Thursday: 2:00pm-6:00pm
Saturdays:11:00am-2:00pm
PAL (Police Activity League)
64 Division Street
203-346-3921
Check website for information on current and future programs and events
www.waterburypal.org
Parks and Recreation Department 
203-574-8342
Parks & Rec Department
Chase Recreation Center
150 Sunnyside Ave
203-574-8292
Fee
Parks & Rec Department
North End Recreation Center 
262 North Main Street
203-574-8294
Fee
Park & Rec Department
Washington Park House

http://www.bgcgwater.org
mailto:info@girlsincswct.org
http://www.waterburypal.org
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283 Sylvan Ave
203-574-8297
Fee
Washington School 
Parks & Rec Department
Waterville Rec Center
1443 Thomaston Ave
Sprague School
203-574-8352
Fee
Sprague School
Rivera Memorial
186 Cherry St
475-235-3182
www.rhmfinc.blogspot.com
Fee
K - 8
Monday-Friday: 2:00pm- 6:00pm 
Bussing:  Bucks Hill / Chase  / Generali / Kingsbury / Maloney / Regan / Rotella / Tinker 
/Wilson /NEMS / Wallace /WSMS
The 21st Century CLC and State Department of 
Education After School Grant Programs
203-573-5032
For more information or questions, please contact the 21st Century/SDE office

Chase Park House (Duggan and Tinker, Grades 1-5)
Driggs School (Grades 1-5)
Hopeville, Kingsbury, Walsh, Washington, Wilson (Grades 3-5)
Carrington, Duggan, Gilmartin, Reed (Grades 6-8)
North End, Wallace, West Side Middle Schools (Grades 6-8)
Enlightenment School (Grades 6-12)

WOW/NRZ Association Inc. (Walnut Orange Walsh Neighborhood Revitalization Zone)
308 Walnut Street
203-591-1900
After School Program
Summer Program
Urban Youth Violence Prevention Program
Youth Council
YMCA Before School
136 West Main Street
Emily Powell
203-754-9622 ext. 123 epowell@waterburyymca.org
Fee
On Site services are available for the following schools: 
Bucks Hill, Bunker Hill, Driggs, Kingsbury, Maloney, Regan, Rotella
Monday – Friday
6:30am – bus pick up 

http://www.rhmfinc.blogspot.com
mailto:epowell@waterburyymca.org
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Drop off:  Rose Hill Gym at the lower door on Park Place and Gaffney

YMCA After School
136 West Main Street 
Emily Powell
203-754-9622 ext. 123 epowell@waterburyymca.org
Fee
On Site services are available for the following schools: 
Bucks Hill, Bunker Hill, Carrington, Driggs, Duggan, Kingsbury, Maloney, Reed, Regan,
Wendell Cross, Wilson,
Monday – Friday, bus drop off – 6:00
Pick up is at YMCA Rose Hill Campus, 63 Prospect Street

At Chase School (serves Chase and Rotella)
Monday – Friday, Dismissal – 6:00
Pick up is at Chase School, 40 Woodtick Road

At Gilmartin School (serves Gilmartin and Hopeville)
Monday – Friday, Dismissal – 6:00
Pick up at Gilmartin, 94 Spring Lake Road

At Tinker School 
Monday – Friday, Dismissal – 6:00
Pick up is at Tinker School, 809 Highland Avenue
Child Care
Care 4 Kids 
1-888-214-5437
1344 Silas Deane Highway 3rd Floor
Rocky Hill, CT 06067
www.ctcare4kids.com
Helps low to moderate income families in Connecticut pay for child care costs. This program is 
sponsored by the Connecticut Office of Early Childhood.
Monday, Tuesday, Wednesday, Friday: 8:00 am-5:00pm;
Thursday: 8:00am-6:00pm
Private Child Care Providers
Please call 211 for updated list of Private Child Care providers
Waterbury School Readiness
Gearing Up for Kindergarten
203-573-6684
Monday-Friday 8:00am-4:00pm
Please call for openings and information
*Full Day/Full Year Programs
*The Ark Child Development Center 230 East Main Street 203-591-8592
*The Ark Early Care & Education Center 222 West Main Street 203-757-9917
*Catholic Charities 965 South Main Street 203-346-1301
*Children’s Center of Greater Wtby 172 Grandview Ave 203-437-8969
*Children’s Community School 31 Wolcott Street 203-575-0659

mailto:epowell@waterburyymca.org
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*Children’s Village 545 Bound Line Rd, 
Wolcott

203-879-5300

*TEAM Inc. (Slocum School) 25 Rumford Street 203-757-8888
*Easter Seals Children’s Academy

West Campus 22 Tompkins Street 203757-7012
East Campus 128 Ave of Industry 203-591-1814

*NOI Inc. Muriel Moore 444 North Main Street 203-759-0841
*NVCC Child Development Center 750 Chase Parkway 203-596-8604
*Rainbow Academy Inc. 145 Bucks Hill Road 203-754-7815
*St. Mary’s Hospital Child Development Center 100 Jefferson Square 203-709-6385
Waterbury Public Schools

Bucks Hill Annex
Carrington School

Chase School
Driggs School

Duggan School
Gilmartin School

Reed School
Sprague School

Washington School

330 Bucks Hill Road
24 Kenmore Avenue
40 Woodtick Road
77 Woodlawn Terrace
38 West Porter Street
94 Spring Lake Road
33 Griggs Street
1443 Thomaston Ave
685 Baldwin Street

203-574-6985
203-574-8053
203-574-8184
203-574-8188
203-574-8160
203-574-8875
203-574-8175
203-574-8180
203-574-8189
203-574-8177

*YMCA Child Development Center 136 West Main Street 203-754-9622
Clothing/Household Goods
Acts 4 Ministry, Inc.
1713 Thomaston Avenue
203-574-2287
www.acts4.org
By appointment
for residents of Greater Waterbury area with income at or below Federal Poverty Level or 
low/middle income that have been displaced
Donations accepted
Monday-Friday; 9:00am-3:00pm (by appointment only)
Thrift Shop: Fridays 9:00am-3:00pm;
First and Fourth Saturday: 9:00am-3:00pm
Community Tabernacle Outreach Center
12 Hewlett Street
203-756-5981
Office hours Monday- Friday: 9:00am-5:00pm
Walk in hours for clothing distribution: Thursday: 12:00pm-1:00pm
Fourth Saturday of the month: 10:00am-11:00am
St. Vincent’s De Paul Mission of Waterbury- Thrift Store
38 Willow Street
203-754-3695
www.stvincentdepaulmission.org
Walk-in
For sliding fee/no fee:  need certificate from shelter or other social service agency to waive fees
Monday-Friday: 9:00am-4:00pm; Saturday: 9:00am-3:00pm

http://www.acts4.org
http://www.stvincentdepaulmission.org
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Community Clinics
Community Health Center of Waterbury
51 North Elm Street
203-574-4000

Comprehensive primary medical care, Sick and urgent care, Well Child immunizations, 
Physical exams, Gynecological care, including family planning, Behavioral Health services for 
adults and children, Dental Hygiene, Breast and cervical cancer early detection programs, 
Nutrition counseling, Chiropractic care, Podiatry, Nutrition.  Assistance with application for 
public insurance programs and access to care regardless of financial situation.
Monday, Wednesday, Thursday, Friday: 7:30am-5:00pm, Tuesday:
7:30am-7:00pm ; Saturday: 2nd and 4th of the month 8:30am-12:00pm
MALTA House Of Care – Waterbury Mobile Medical Clinic
Uninsured Adults of Greater Waterbury 
Patients will be served on a first-come, first-served basis.
Sign-up as early as possible on the day you would like to be seen.
Sign-up begins in the morning at the clinic location.
Tuesdays | 1:00-5:00pm
Sacred Heart-Sagrado Corazon Church
13 Wolcott Street, Waterbury
Sign-up begins at 12:00pm in the Catholic Charities office
Wednesdays | 1:00-5:00pm
St. Francis Xavier Church , 625 Baldwin Street, Waterbury, Sign-up begins at 12:00pm in the 
church hall
Saint Mary’s Hospital Health Clinic – Children’s Health Center
95 Scovill Street
203-709-3800
Birth to age 17
Primary care services, including school and sports physicals, immunizations, vision and hearing 
screening, lead screening, and specialty clinical services, including dermatology and cardiology
Monday-Friday:8:00am-4:30pm
Saint Mary’s Hospital Health Clinic – Family Health Center
95 Scovill Street
203-709-3800
Monday-Friday:8:00am-4:30pm
Primary care medical services women's health services, prenatal care, podiatry, allergy 
treatments, and eye exams, for adults regardless of ability to pay
Staywell Health Center
80 Phoenix Avenue
203-756-8021
Adult Medicine, OB/GYN, Behavioral Health: Monday-Friday 8am-4:30pm
Pediatrics:  Monday: 8:00am-5:30pm, Tuesday-Friday 8:00am-4:30pm
Dentist:  Monday & Wednesday 8:00am-6:30pm; Tuesday& Thursday 8am-5:30pm; Friday 
8:30am-5:30pm; Saturday by appointment
Staywell Health Center
1302 South Main Street
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203-597-9044
Adult Medicine and Pediatrics:  Monday, Tuesday, Thursday, Friday  8:00am-4:30pm; 
Wednesday 8:00am-7:00pm
Dentist:  Monday-Thursday 8:00am-6:30pm; Tuesday& Thursday 8:00am-5:30pm; Friday 8:00-
4:30; Saturday by appointment
Staywell Health Center
1309 South Main Street
203-597-9044 #5
Behavioral Health Monday, Wednesday, Thursday, Friday: 8:00am-4:30pm, Tuesday 8:00am-
6:30pm
Staywell Health Center Driggs School Based Health Center
77 Woodlawn Terrace
203-596-9503
Medical, Dental, Behavioral Health and Health Education
Monday-Friday: 7:30am-2:30pm, during the school year
Staywell Health Center Wallace/Crosby School Based Health Center
3465 East Main Street
203-805-4919
Medical, Dental, Behavioral Health and Health Education
Monday-Friday: 7:30am-2:30pm, during the school year
Staywell Health Center
OASIS
Adult Care
402 East Main Street
203-755-1143 ext. 4394
Monday: 8:30am-11:00am; Tuesday:8:30am-3:30pm; Thursday:8:30am-9:30pm and 4:00pm-
6:00pm
Staywell Health Center
Open Arms at Western CT Mental Health Network  – Health Care for the Homeless
95 Thomaston Avenue
203-805-5300 
203-756-8021 x3031(healthcare nurse for the homeless)
Tuesday 12:30 pm – 4:30pm
Connecticut Department of Social Services
CT Department of Social Services
855-626-6632
www.ct.gov/dds
Benefit assistance and to find out the types of services you may be eligible for
Emergency Services
CT Department of Mental Health Crisis Hotline
1-866-794-0021
Emergency Mobile Psychiatric Services
211
203-756-7287
Sexual Assault Crisis Center ( SACS)

http://www.ct.gov/dds


13

203-753-3613
Safe Haven Domestic Violence Hotline
203-575-0036
Salvation Army Shelter
74 Central Avenue
203-756-7178
Food
Food Pantries
The Bible Church Food Pantry
240 Dwight Street
203-755-0197
www.waterburybiblechurch.com
Christian Church John Food Pantry
332 Baldwin Street, Rear
Last Friday of the month: 1:00pm-2:00pm
Church of God Food Pantry Program
122 East Farm Street
203-768-9968
Monday: 10:30am-12:30pm
Community Tabernacle Outreach Center
12 Hewlett Street
203-756-5981
Food Pantry is Open by Appointment
Food is also distributed every Thursday: 12:00 -1:00 pm
Fourth Saturday: 10:00am-12:00pm
Connecticut Food Bank Program Mobile Pantry
203-741-9072
Waterbury Police Activity League, 64 Division St and
The Rock of Waterbury, 513 Meriden Rd
Connecticut Food Bank's Mobile Pantry will be onsite to provide fresh and healthy food for 
those in need. 
For more information contact the Food Bank at 203-469-5000.
Bi Monthly 
Evangelical Christian Church Food Pantry
1325 Watertown Ave.
203-756-1293
Second Saturday: 9:00am-10:30am
Fourth Thursday: 5:00pm-6:30 pm
First Assembly of God/House of Prayer Food Program
203-753-8023
Church Food Pantry Offers Nonperishable Food To People In Need Who Live In The Greater 
Waterbury Area. Pantry Is open at 
1333 Thomaston Avenue, Bay 5 
Second And Fourth Wednesday: 9:30-11:30am
Greater Waterbury Interfaith Ministries Food Pantry/Soup Kitchen/Resource Center
770 East Main Street

http://www.waterburybiblechurch.com
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203-757-7734
9:00am -1:00pm ;Food panty 7:30am-1:30pm;Soup kitchen 11:00am-1:00pm
Nea Zoe Church Food Pantry
2152 East Main Street
Third Wednesday; 5:30pm-7:30pm, Third Saturday: 10:00am-12:00pm

Saint Vincent De Paul Mission of Waterbury Food Pantry/Soup Kitchen-Merriman 
Culinary School/Soup Kitchen
327 Baldwin Street
203-757-0411
Soup Kitchen: M-S: 11:00am-12:30pm
Food Pantry: Thursday, 1:00pm-2:00pm
Salvation Army- Waterbury Corps Community Center
74 Central Avenue
203-754-7056
Monday-Friday: 9:00am-4:00pm
Food Pantry: Monday, Wednesday, Thursday: 9:00am-11:00am
Shalom Food Pantry
84 Crown Street
203-558-5386/ 203-519-8526
Every first and third Wednesday: 4:00pm-6:00pm
Waterbury Baptist Ministries Food Pantry
222 West Main Street
203-754-5140
Office hours: Monday-Wednesday: 11:00am-1:00pm; Call for appointment for other food pantry
times Food pantry hours: First three Friday of month, 1:00pm-3:00pm; Last Friday: 4:00pm-
6:00pm
Food Stamps/SNAP
(Supplemental Nutrition Assistance Program)
State of Connecticut Department of Social Services 
249 Thomaston Avenue (apply in person)
855-626-6632
www.ct.gov/dss
www.endhungerct.org/snap (apply on line)
Housing/Shelter
Electric, Gas and Heating Fuel Service Payment Assistance
New Opportunities –Ceap/Chap Application Energy Assistance Program
232 North Elm Street
203-756-8151 
Call to schedule an appointment 
Priority to homebound clients
Monday-Friday: 8:00am-5:00pm
Eviction Prevention Program
New Opportunities
232 North Elm Street
203-575-4301

http://www.ct.gov/dss
http://www.endhungerct.org/snap
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Hospitality Center
Center for Human Development 
690 East Main Street, 
203-591-9156
www.hospitality.com
CHD’s Hospitality Center is a true haven for the homeless population. Here, person have the 
opportunity to take a shower, do laundry, use a computer or telephone, collect mail, take shelter 
from snow, cold and rain, and enjoy a brief respite from the harshness of living on the street. In 
addition to meeting these basic needs, the Center also provides information about programs 
designed to move people out of homelessness.
Homebuyer/Home Purchase Counseling
Neighborhood Housing Services of Waterbury
HUD approved Housing Counseling
161 North Main Street
203-753-1896
Monday,Tuesday,Wednesday:8:45am-5:00pm,Thursday: 8:45 am-7:00pm, Friday:8:45-12:45pm
Liaison to the Homeless 
Waterbury Public School, District Liaison to the Homeless
203-346-3511 Ext 4058   
sparis@watebury.k12.ct.us
Utilities
Connecticut Public Utilities Regulator Authority
1-800-382-4586
www.ct.gov/pura
Homeless Shelters
St. Vincent DePaul Mission of Waterbury
Homeless Shelter: Single Adults and Families
114 Benedict Street
203-573-9018
www.stvincentdepaulmission.org
Single men, single women, pregnant women, families with children; under 18 only if 
accompanied by parent or legal guardian; must be able to take care of themselves, must not be 
medically incapacitated
No fee
24 hour/7 days a week Intake hours: Monday- Sunday: 5:30pm- 8:00 pm 
Salvation Army – Southern New England Division, Emergency Shelter for Families
Homeless Shelter:  Families with Children
74 Central Avenue
203-756-1718
www.use.salvationarmy.org
Families with children, women or men with children, pregnant women with children
24 hours/7days
Housing Search and Information
Housing Authority 

http://www.hospitality.com
mailto:sparis@watebury.k12.ct.us
http://www.ct.gov/pura
http://www.stvincentdepaulmission.org
http://www.use.salvationarmy.org
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(203) 596-2640
2 Lakewood Road 
info@waterburyha.org
Housing Mobility Counseling and Search Assistance (HMCSA)- New Opportunities
232 North Elm Street
203-575-4357
Monday-Friday: 8:00am-5:00pm
Landlord/Tenant Assistance
Superior Court, Waterbury, Housing Session At Waterbury
300 Grand Street
203-591-3310
www.jud.ct.gov
Monday-Friday: 9:00am-5:00pm
Low Income/Subsidized Private Rental Housing 
Austin Heights
256 Austin Road #6B
203-596-9404
For families, income restrictions
Mortgage Delinquency and Default Counseling 
Neighborhood Housing Services of Waterbury
161 North Main Street
203-753-1896
Monday, Tuesday, Wednesday: 8:45am-5:00pm, Thursday: 8:45am- 7:00pm, 
Friday: 8:45am-12:45pm
Mortgage Payment Assistance
New Opportunities
232 North Elm Street
203-575-4301
Monday-Friday: 8:00am-5:00pm
Property Tax Rebate/Rent Rebate Information
City of Waterbury – Tax Assessor
235 Grand Street
203-574-6821, please call for dates 
www.waterburyct.org
apply through city tax assessor’s office
 Property tax Relief Program 
 Rent Rebate 
 Veterans Property Tax Exemption
 Monday-Friday: 9:00am-4:30pm

Rent Payment Assistance
New Opportunities
Eviction Prevention Program
232 North Elm Street
203-575-4301

mailto:info@waterburyha.org
http://www.jud.ct.gov
http://www.waterburyct.org
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Rental Deposit Assistance
New Opportunities
Security Deposit Guarantee Program
232 North Elm Street
203-575-4301
Section 8
(203) 596-2640
Jobs/Vocational
Job Finding Assistance 
Job Corps
800-733-5627
recruiting.jobcorps.gov
Connecticut Department of Labor
Waterbury American Job Center
249 Thomaston Avenue, Waterbury, CT 06702
(203) 437-3380
Monday-Friday: 8:00am-4:15pm
Opportunities Industrialization Center of Grater Waterbury (OIC)
77-79 Bishop Street
203-756-7987
Job preparation programs
Legal Services
Center for Children’s Advocacy
860-570-5327
For legal matters specific to children and youth
Children’s Law Center Of Connecticut
Children’s Law Line
860-232-9993 / 1-888-LAW-DOOR
Can answer questions about: Custody and Visitation, Guardianship and Parental 
Rights, Getting a Lawyer for Your Child, Court Procedures, Teen Rights and 
Emancipation, Children and Domestic Violence, Child Support, Grandparents’ 
Rights, Establishing Paternity
Connecticut Statewide Legal Services
800-453-3320
slsct.org
Free legal assistance on civil matters to low-income individuals
Juvenile Court
7 Kendrick Avenue 
203-596-4202

Medical
Adolescent Psychiatric Inpatient Units
Adolescent Psychiatric Inpatient Units
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Waterbury Hospital Health Center – Access Center for Behavioral Health Services
Adolescent Psychiatric Inpatient Units
64 Robbins Street
203-573-6500
www.waterburyhospital.org
13+
Adolescent/Youth Counseling 
Advanced Therapy Solutions
1138 West Main Street
203-755-0707
Boys and Girls Village
www.bgvillage.org
69 Meriden Road
203-759-1811
Catholic Family Services
56 Church Street
203-755-1196

Family and Children’s Aid – Child Guidance Clinic
Outpatient Psychiatric Enhanced Care Clinic for Children
30 Holmes Avenue
203-755-2868
www.fcaweb.org
By appointment only
Ages 0-17 and/or their families
Sliding fee; ability to pay is not an obstacle to service
Monday-Friday: 8:00am-7:00pm
Family Intervention Center
Natural Peer Helpers Program
22 Chase River Road
203-753-2153
Students in middle through high school
No fee
Monday-Thursday: 9:00am-5:00pm, Saturday: by appointment only
Family Services of Greater Waterbury
Trauma-Focused Cognitive Behavioral Therapy
34 Murray Street
203-756-8317
www.familyservicesgw.org
Ages 4-18
Sliding fee
Monday-Thursday: 8:30am-8:00pm; Friday: 8:30am-5:00pm; 
Saturday:9:00am-2:00pm
NAFI Connecticut (North American Family Institute)
Outpatient Clinic
2457 East Main Street, Bld1

http://www.waterburyhospital.org
http://www.bgvillage.org
http://www.fcaweb.org
http://www.familyservicesgw.org


19

860-456-5587
Accepts referrals from community organizations, DCF, behavioral health providers, probation or 
parole officers, schools and families
Ages 6 -18 and their families
Set fee
A Prospering Vision – Outpatient Services
Mental Health Services
228 Meadow Street, Suite 001
Ages 5+
Set fee; sliding fee for those without referral - By appointment 
Waterbury Youth Service System
Adolescent/Youth Counseling
83 Prospect Street
203-573-0264
Ages 4-17
No fee
Monday-Friday: 9:00am-5:00pm: Youth and Family Emergency Services Program: 24 hours/7 
days; 
Supervised visitation, Wednesday, Thursday: 9:00am-9:00pm
Waterbury Youth Service System
Youth and Family Emergency Services Program
83 Prospect Street
203-573-0264
Ages 4-17
No fee
Monday-Friday: 9:00am-5:00pm: Youth and Family Emergency Services Program: 24 hours/7 
days; 
Supervised visitation, Wednesday, Thursday: 9:00am-9:00pm
Wellmore Behavioral Health 
Mental Health Services for Adolescents and Adults
70 Pine Street
203-756-7287
www.wellmore.org
Ages 13 +
Set fee
Monday-Friday: 8:00am-10:00pm; Saturday, Sunday, Holidays: 1:00pm-10:00pm;
Outpatient Services: Monday-Thursday: 9:00am-5:00pm
Wellmore Behavioral Health
Outpatient Psychiatric Enhanced Care Clinic for Children
70 Pine Street
203-756-7287
www.wellmore.org
Urgent counseling appointments available 
Ages 3-17 and their families
Sliding fee
Monday-Friday: 8:00am-10:00pm; Sat, Sun, Holidays: 1:00pm-10:00pm; Outpatient Services: 

http://www.wellmore.org
http://www.wellmore.org
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Monday-Thursday: 9:00am-5:00pm
Wellmore Behavioral Health
Trauma-Focused Cognitive Behavioral Therapy
70 Pine Street
203-756-7287
www.wellmore.org
Please call main number and ask to speak with a triage case manager
Monday-Friday: 8:00am-10:00pm; Sat, Sun, Holidays: 1:00pm-10:00pm; Outpatient Services: 
Monday-Thursday: 9:00am-5:00pm
Adult In Home/Out of Home Respite Care
State of Connecticut Department of Developmental Services Respite Care 
55 West Main Street
203-805-7400
www.ct.gov/dds
In Home/Out of Home
Children or adults with intellectual disabilities who are eligible for DDS services and have gone 
through the DDS Intake process
Family contribution varies according to household income
Monday-Friday: 8:00am-4:30pm
Easter Seals Rehabilitation Center
122 Avenue of Industry
203-236-0188
www.waterburyct.easterseals.com
In Home Self-referral or agency referral
Caregiver of person with a spinal cord injury
Monday-Friday:8:00am-4:00pm
Adult Psychiatric Inpatient Units 
Waterbury Hospital Health Center
Adult Psychiatric Inpatient Units
64 Robbins Street
203-573-6500
www.waterburyhospital.org
Ages 13+

Asthma
Connecticut Department of Public Health
Putting on AIRS Program
860-913-5867
Help for your child’s asthma
For more information or to make an appointment call or text 
Case/Care Management 
Catholic Charities - Archdiocese of Hartford  Empowering People for Success

Church Street Site
56 Church Street

203-596-9359 ext. 303

Wolcott Street Site
13 Wolcott Street

203-596-9359 ext. 303

http://www.wellmore.org
http://www.ct.gov/dds
http://www.waterburyct.easterseals.com
http://www.waterburyhospital.org
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www.ccaoh.org
Must have referral from eligibility services worker at DSS or SOAR case manager at DOL; 
Capitol Region Office: Must have DDS or Catholic Charities Jobs First Employment Services 
Program referral
Families with children who are at risk losing, or who have lost, their welfare cash benefits and 
who are either unemployed or underemployed
No fee
Monday-Thursday: 8:30am-8:00pm, Friday: 8:30am-5:00pm     
State of Connecticut Department of Children and Families 
Care Coordination and the System of Care/Community Collaborative
395 West Main Street
203-759-7000
Self-referral or agency referral, families must be involved in seeking Care Coordination services
Ages 0-18 (21 if still receiving services from a local educational authority)
Who have complex behavioral health needs; priority is given to children and youth with 
behavioral health needs who are at imminent risk for placement in residential or hospital level 
treatment or who are returning from residential or hospital level treatment
No fee for case management, families may use DCF funded services or their health insurance to 
pay for services
Monday-Friday: 8:00am-5:00pm
State of Connecticut Department of Developmental Services
Case/Care Management for People with Disabilities
55 West Main Street
877-491-2720
www.ct.gov/dds
Monday-Friday: 8:00am- 4:30pm
State of Connecticut Department of Developmental Services
Clinical Supports and Services
55 West Main Street
866-433-8192
www.ct.gov/dds
Monday- Friday : 8:00am- 4:30pm
State of Connecticut Department of Developmental Services
Transition Coordination Program
55 West Main Street
866-433-8192
www.ct.gov/dds
Monday-Friday: 8:00am- 4:30pm
Families in Crisis
Family Counseling Program: Families affected by Incarceration
232 North Main Street
203-573-8656
www.familiesincrisis.org
Self-referral 
Loved ones of a person in the correctional system
No fee

http://www.ccaoh.org
http://www.ct.gov/dds
http://www.ct.gov/dds
http://www.ct.gov/dds
http://www.familiesincrisis.org
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Monday-Friday: 8:00am-4:30pm, Evening hours available
Family Care Visiting Nurse and Home Care Agency 
Family Care
80 Phoenix Avenue
800-946-6331
www.familycarevn.com
Children ages 0-17 with developmental disabilities and their families
Set fee
Monday-Friday:  8:00am-5:00pm; 
Answering service 24hr/7days including holidays
Staywell Health Center – South End II
Nurturing Families Network
1309 South Main Street
203-756-8021
www.staywellhealth.org
Pregnant or up to 3 months post- partum of first child at time of program entry; families at risk of
child neglect or abuse
No fee
Monday, Tuesday:8:00am-6:00pm; Wednesday, Thursday, Friday:  8:00am- 4:30pm; Saturdays 
by appointment
City of Waterbury- Public Health Department
Positive Parenting Program
185 South Main Street
203-597-3417
www.waterburyct.org/
Monday-Friday: 8:30am-4:00pm
Wellmore Behavioral Health 
Child First (Child and Family Interagency Resource Support and Training)
141 East Main Street
203-574-9000
www.wellmore.org
Referrals may be made by parents. Health providers, child care providers, early intervention 
providers, school personnel, court system, DCF, DDS, DSS, DMHAS, or any professional 
working with a young child and family who is concerned that their needs are not adequately met
Children 0 – 5 and their families
No fee
Monday-Thursday: 8:00am- 8:00pm, Friday: 8:00am- 5:00pm

Wellmore Behavioral Health 
Nurturing Families Network
141 East Main Street
203-575-0466
www.wellmore.org
Low and moderate risk first time parents who deliver their baby at St. Mary’s Hospital and are 
not involved with DCF
No fee, Monday- Thursday: 8:00am- 8:00pm, Friday: 8:00am-5:00pm

http://www.familycarevn.com
http://www.staywellhealth.org
http://www.waterburyct.org/
http://www.wellmore.org
http://www.wellmore.org
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Wellmore Behavioral Health – Home Based Services and Family Life Center
Child First (Child and Family Interagency Resource Support and Training)
141 East Main Street
203-574-9000
www.wellmore.org
Referrals may be made by parents. Health providers, child care providers, early intervention 
providers, school personnel, court system, DCF, DDS, DSS, DMHAS, or any professional 
working with a young child and family who is concerned that their needs are not adequately met
Children 0 – 5 and their families
No fee
Variable hours, home based services set by appointment
Wellmore Behavioral Health - Home Based Services and Family Life Center
Nurturing Families Network
141 East Main Street
203-575-0466
www.wellmore.org
Low and moderate risk first time parents who deliver their baby at St. Mary’s Hospital and are 
not involved with DCF
No fee
Variable hours, home based services set by appointment

Wellmore Behavioral Health – Waterbury Clinical Services
System of Care/Community Collaborative/Care Coordination (SOC)
70 Pine Street
203-756-7287
www.wellmore.org
Self-referral or agency referral, families must be involved in seeking services
Ages 0-18 (21 if still receiving services from a local educational authority)
Who have complex behavioral health needs; priority is given to children and youth with 
behavioral health needs who are at imminent risk for placement in residential or hospital level 
treatment or who are returning from residential or hospital level treatment
No fee for case management, families use their health insurance to pay for services; Case 
managers will help families access insurance if the family is uninsured
Monday-Friday: 8:00am-10:00pm; Saturday, Sunday, Holidays: 1:00-10:00pm; 
Outpatient Services: Monday-Thursday: 9:00am-8:00pm, Friday: 9:00am-5:00pm
Child Guidance 
Family and Children’s Aid – Child Guidance Clinic
Outpatient Psychiatric Enhanced Care Clinic for Children
30 Holmes Avenue
203-755-2868
www.fcaweb.org
by Appointment only, urgent counseling appointments available
Ages 0-17 and/or their families
Sliding fee, ability to pay is not an obstacle to service 
Monday-Friday: 8:00am-7:00pm

http://www.wellmore.org
http://www.wellmore.org
http://www.wellmore.org
http://www.fcaweb.org
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Family Services of Greater Waterbury
Trauma-Focused Cognitive Behavioral Therapy (TF-CBT)
34 Murray Street
203-756-8317
www.familyservicesgw.org
Children and youth ages 4-18
Sliding Fee
Monday-Thursday: 8:30am-8:00pm; Friday: 8:30am-5:00pm, 
Saturday: 9:00am-2:00pm
NAFI Connecticut (North American Family Institute)
Outpatient Clinic
63 Prospect Street
Accepts referrals from community organizations, DCF, behavioral health providers, probation or 
parole officers, schools and families
Children and adolescents ages 6-18 and their families
Set fee
A Prospering Vision – Outpatient Services
Mental Health Services
228 Meadow Street, Suite 1
By appointment, agency or self-referral
Ages 5+
Set fee, sliding fee for those without insurance
By appointment
Wellmore Behavioral Health – Outpatient Psychiatric Enhanced Care Clinic for Children
70 Pine Street
203-756-7287
www.wellmore.org
Urgent counselling appointment available
Ages 3-17 and their families
Sliding fee
Monday- Friday: 8:00am-10:00pm, Saturday, Sunday, Holidays: 1:00pm-10:00pm; Outpatient 
services Monday-Thursday: 9:00am-8:00pm, Friday: 9:00am -5:00pm
Wellmore Behavioral Health – Trauma Focused Cognitive Behavioral Therapy 
70 Pine Street 
203-756-7287
www.wellmore.org
Ages 4-18
Monday- Friday: 8:00am-10:00pm, Saturday, Sunday, Holidays: 1:00pm-10:00pm; Outpatient 
services Monday-Thursday: 9:00am-8:00pm, Friday: 9:00am-5:00pm

Children’s In Home Respite Care 
State of Connecticut Department of Developmental Services
Respite Care
55 West Main Street
203-805-7400
www.ct.gov/dds

http://www.familyservicesgw.org
http://www.wellmore.org
http://www.wellmore.org
http://www.ct.gov/dds
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Children or adults with intellectual disabilities who are eligible for DDS services and have gone 
through the DDS intake process
Family contribution varies according to household income
Monday-Friday: 8:00am-4:30pm
Easter Seals Rehabilitation Center
Respite Care
122 Avenue of Industry 
203-236-0188
www.waterburyct.easterseals.com
In Home
Self-referral or agency referral
Caregiver of person with a spinal cord injury
Monday-Friday:8:00am-4:00pm
Children’s Out of Home Respite Care 
State of Connecticut Department of Developmental Services
Respite Care
55 West Main Street
203-805-7400
www.ct.gov/dds
Children or adults with intellectual disabilities who are eligible for DDS services and have gone 
through the DDS intake process
Family contribution varies according to household income
Monday-Friday: 8:00am-4:30pm
Children’s Protective Services
State of Connecticut Department of Children and Families
Children’s Protective Services
395 West Main Street
203-759-7000
www.ct.gov/dcf
Children age 0-17 are protected
No fee
Monday-Friday: 8:00am- 5:00pm
Dental
CT Dental Health Partnership
866-420-2924
For help finding a dentist 
General Assessment for Substance Abuse 
Family Intervention Center
General Assessment for Substance Abuse
22 Chase River Road
203-753-2153
Ages 11+
Set fee
Monday-Thursday: 9:00am-9:00pm, Friday: 9:00am-5:00pm; Saturday: by appointment 

Health Insurance Information/Counseling/

http://www.waterburyct.easterseals.com
http://www.ct.gov/dds
http://www.ct.gov/dcf
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Prescription Expense Assistance
Saint Mary’s Hospital – Family Health Center – Health Access Program
Benefits Assistance
95 Scovill Street
203-709-3847
By Appointment only 
Uninsured/underinsured Waterbury residents , No fee
Saint Mary’s Hospital – Health Access Program
Benefits Assistance
56 Franklin Street
203-709-5882
By Appointment only 
Uninsured/underinsured Waterbury residents/No fee
Staywell Health Center
Health Access Program
80 Phoenix Avenue
203-756-8021 ext. 3071
www.staywellhealth.org
By appointment only
Uninsured/underinsured Waterbury residents
No fee
Family and Children’s Aid – Waterbury IICAPS Site
Intensive In-Home Child/Adolescent Psychiatric Service (IICAPS)
74 Buckingham Street
203-885-8780
DCF or family referral
Children ages 3-18 who have a primary psychiatric diagnosis and serious psychiatric 
disturbances or oppositional defiant behaviors, and who are at imminent risk of hospitalization or
placement in a residential treatment facility
Set fee
24 hours/7 days
NAFI Connecticut – MST Waterbury
Multisystemic Therapy
63 Prospect Street
Youths ages 9-17 and their family referred through Court Support Services Division, children’s 
Center of Hamden, DCF Parole Services, Hartford Drug court, Riverview Hospital for Children 
and Youth, or Waterbury Public Defenders Office only, No Self referrals
Set fee
24 hour/7 days
Wellmore Behavioral Health 
Child First (Child and Family Interagency Resource Support and Training)
141 East Main Street
203-574-9000
www.wellmore.org
Referrals may be made by parents. Health providers, child care providers, early intervention 
providers, school personnel, court system, DCF, DDS, DSS, DMHAS, or any professional 

http://www.staywellhealth.org
http://www.wellmore.org
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working with a young child and family who is concerned that their needs are not adequately met
Children 0 - 5 and their families , No fee
Monday-Thursday: 8:00am-8:00pm, Friday: 8:00am- 5:00pm
Wellmore Behavioral Health
Functional Family Therapy 
141 East Main Street
203-574-9000
www.wellmore.org
Ages 11-17
Set fee
Monday-Thursday: 8:00am-8:00pm; Friday: 8:00am-5:00pm
Wellmore Behavioral Health
Intensive In-Home Child/Adolescent IICAPS
141 East Main Street
203-574-9000
www.wellmore.org
DCF Referral not necessary, Families can call agency directly 
Children ages 3-18 who have a primary psychiatric diagnosis and serious psychiatric 
disturbances or oppositional defiant behaviors, and who are at imminent risk of hospitalization or
placement in a residential treatment facility
Set fee
Monday-Thursday: 8:00am-8:00pm, Friday: 8:00am-5:00pm
Wellmore Behavioral Health 
Child First (Child and Family Interagency Resource Support and Training)
141 East Main Street
203-574-9000
www.wellmore.org
Referrals may be made by parents. Health providers, child care providers, early intervention 
providers, school personnel, court system, DCF, DDS, DSS, DMHAS, or any professional 
working with a young child and family who is concerned that their needs are not adequately met
Children 0 – 5 and their families
No fee
Home based services set by appointment
Wellmore Behavioral Health – Waterbury Clinical Service
Functional Family Therapy
70 Pine Street
203-575-0466
www.wellmore.org
Ages 11-17 and their families
Set fee
Monday- Friday: 8:00am-10:00pm, Saturday, Sunday, Holidays: 1:00pm-10:00pm; Outpatient 
services Monday-Thursday: 9:00am-8:00pm, Friday: 9:00am -5:00pm
Wellmore Behavioral Health- Waterbury Clinical Services 
Intensive In-Home Child/Adolescent IICAPS
70 Pine Street
203-574-0466

http://www.wellmore.org
http://www.wellmore.org
http://www.wellmore.org
http://www.wellmore.org
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www.wellmore.org
Children ages 3-18 who have a primary psychiatric diagnosis and serious psychiatric 
disturbances or oppositional defiant behaviors, and who are at imminent risk of hospitalization or
placement in a residential treatment facility
Set fee
Monday-Thursday: 8:00am-8:00pm, Friday: 8:00am-5:00pm
Wheeler Clinic 
Multidimensional Family Therapy
50 Brookside Road
800-793-3588
www.wheelerclinic.org
DCF Referral not necessary, Families can call agency directly 
Children ages 11-18, Set fee
Medical Expense Assistance 
Saint Mary’s Hospital – Financial Services
Free Bed Funds
56 Franklin Street
203-709-7741
www.stmh.org
Patients who have exhausted benefits or all third party coverages, or who are not eligible for 
such coverage, (such as private insurance, Medicaid, Medicare, coinsurance, etc.) and who 
cannot afford to pay for cost of treatment
Monday- Friday: 6:00am-6:00pm
Mental or Behavioral Health 
Mental or Behavioral Health Partnership
877-552-8247
For help finding a mental or behavioral provider
Mental Health Evaluation 
Family and Children’s Aid – Child Guidance Clinic
Outpatient Psychiatric Enhanced Care Clinic for Children
30 Holmes Avenue
203-755-2868
www.fcaweb.org
By appointment only
Ages 0-17 and/or their families
Sliding fee; ability to pay is not an obstacle to service
Monday-Friday: 8:00am-7:00pm
Family Services of Greater Waterbury
Trauma-Focused Cognitive Behavioral Therapy
34 Murray Street
203-756-8317
www.familyservicesgw.org
Ages 4-18 - Sliding fee
Monday-Thursday: 8:30am-8:00pm; Friday: 8:30am-5:00pm, Saturday:9:00am-2:00pm
Wellmore Behavioral Health 

http://www.wellmore.org
http://www.wheelerclinic.org
http://www.stmh.org
http://www.fcaweb.org
http://www.familyservicesgw.org
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Trauma Focused Cognitive Behavioral Therapy
70 Pine Street
203-756-7287
www.wellmore.org
Ages 4-18
Set fee
Monday-Friday: 8:00am-10:00pm; Saturday, Sunday, Holidays: 1:00-10:00pm; Outpatient 
Services: Monday-Thursday: 9:00am-5:00pm
Psychiatric Day Treatment 
Community Mental Health Affiliates – FBR/TFT/Worth Programs
Extended Day Treatment (EDT) for Youth/Worth Program
36 Sheffield Street
203-596-9724
Referral from DCF, schools, hospitals, managed care companies, and community providers
Children, adolescents and families
Set fee
Waterbury Hospital Health Center – Adolescent Behavioral Health
Partial Hospital/Intensive Outpatient Program 
88 Grandview Avenue
203-573-7121/ 203-573-6193
Ages 12-18
Set fee
Psychiatric Disorder Counseling 
Family and Children’s Aid – Child Guidance Clinic
Outpatient Psychiatric Enhanced Care Clinic for Children
30 Holmes Avenue
203-755-2868
www.fcaweb.org
By appointment only
Ages 0-17 and/or their families
Sliding fee; ability to pay is not an obstacle to service
Monday-Friday: 8:00am-7:00pm
Family Intervention Center
Psychiatric Disorder Counseling
22 Chase River Road
203-753-2153
Ages 11+
Set fee
Monday-Thursday: 9:00am-9:00pm, Friday: 9:00am-5:00pm; Saturday: by appointment 
Wellmore Behavioral Health
Mental Health Services for Adolescents and Adults
70 Pine Street
203-756-7287
www.wellmore.org
Ages 13 +; Adults 18+

http://www.wellmore.org
http://www.fcaweb.org
http://www.wellmore.org
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Set fee
Monday-Friday: 8:00am-10:00pm; Saturday, Sunday, Holidays: 1:00-10:00pm; Outpatient 
Services: Monday-Thursday: 9:00am-5:00pm
Wellmore Behavioral Health
Outpatient Psychiatric Enhanced Care Clinic for Children
70 Pine Street
203-756-7287
www.wellmore.org
Urgent counseling appointments available 
Ages 3-17 and their families
Sliding fee
Monday-Friday: 8am-10pm; Sat, Sun, Holidays: 1:00-10:00pm; Outpatient Services: Monday-
Thursday: 9:00am-5:00pm
Psychiatric Mobile Response Teams 
Wellmore Behavioral Health
Emergency Mobile Psychiatric Services (EMPS) for Children and Youth
70 Pine Street
211
www.wellmore.org
For initial point of entry dial 211
Services are provided regardless of ability to pay
Monday-Friday: 8:00am-10:00pm; Sat, Sun, Holidays: 1:00-10:00pm; Outpatient Services: 
Monday-Thursday: 9:00am-8:00pm; Friday: 9:00am-5:00pm
Resources for Students and Families

Assurance Wireless
Free cell phone
1-888-898-4888
Must meet guidelines
Connecticut Department of Social Services
249 Thomaston Avenue
1-866-454-1108
Connecticut Education Foundation
www.cea.org
1-800-842-4316
Hispanic Coalition
203-754-6172
135 East Liberty Street 
Department of Children and Families
DCF Careline
1-800-842-2288
Internet Access 
Internet Essentials
Reduced price internet access for eligible families 
Apply at

http://www.wellmore.org
http://www.wellmore.org
http://www.cea.org


31

1-855-8-INTERNET (1-855-8-46837638)
InternetEssentials.com
National Parent Hotline
www.nationalparenthotline.org
1-855-427-2736
Emotional Support and empowerment strategies to strengthen families

Safe Link Wireless
Free cell phone
1-800-977-3768
Must meet guidelines
Transportation

Disability Related Transportation 
Curtain Transportation 
77 Store Avenue
800-843-3021; 203-753-4191
www.curtinlivery.com
call at least 23 hours in advance (must request wheelchair accessible vehicle if needed)
Set fee
Local Bus Services 
CT transit is the Connecticut Department of Transportation (CTDOT)-owned bus service.
Information & Resources for Connecticut Commuters
The Connecticut Department of Transportation (CTDOT) has developed a family of commuter 
services designed to meet the needs of Connecticut commuters.
CTrides helps commuters find the best way to get to work or school and offers information 
and resources for travel options throughout Connecticut. CTrides offers carpools, vanpools, bus, 
train, biking/walking and teleworking solutions. Toll-free Phone: 877-CTRIDES (877-287-4337)
CT Transit - CT FastTrack- Waterbury area 203-753-2538
Set fee
Northeast Transportation Company
1717 Thomaston Avenue
203-753-2538
Monday-Saturday: 6:30am-6:30pm; Sunday: 9:00am-2:00pm
Medical Appointments Transportation 
Curtain Transportation 
77 Store Avenue
800-843-3021; 203-753-4191
www.curtinlivery.com
call at least 23 hours in advance (must request wheelchair accessible vehicle if needed)
Set fee
Hispanic Coalition of Greater Waterbury – La Casa Bienvenida Senior Center
135 East Liberty Street
203- 754-6172
Reservation required; call two days before medical appointments

http://www.nationalparenthotline.org
http://www.curtinlivery.com
http://www.ctrides.com/
tel://18772874337/
http://www.curtinlivery.com
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Ages 60+; senior center member
No fee; donation accepted
North East Transportation Company 
Dial-A-Ride
1717 Thomaston Avenue
203-755-5550
Must complete application and call at least three days in advance
Waterbury residents 60+, or disabled
Monday-Saturday 6:00am-12midnight; Sunday: 9:00am-5:00pm
United Way 211
211 
www.211ct.org
You can find information about additional resources that are available by talking with a call 
specialist.  The call center is available 24 hours a day, 7 days a week.  
No fee, confidential
Waterbury Public Schools
Welcome Center
Family And Community Engagement 
203-574-8095

Quinesha Brown, MSW
Family and Community Engagement Manager 
203-345-3520

Our goal is to link students, parents, school staff and the community to available resources, 
accurate information and quality assistance.
Monday-Friday: 8:00am-4:00pm

Liaison to the Homeless
Shynea Paris 
203-346-3511 , ext. 4058
Parent Liaisons 
Bucks Hill School Shirley Petteway 203-346-2624
Bunker Hill School Michelle Saavedra 203-574-8183
Carrington School Jean Creaven 203-574-8184
Chase School Doreen Melendez 203-573-5023
Cross, Wendell School Margaret Rocco 203-573-6613
Driggs School Lauren Kilcourse 203-346-3527
Duggan School Tina St. Pierre 203-574-8881
Enlightenment Denise Foster 203-574-8050
Generali School Sarah Alfredson 203-346-3980
Gilmartin School Amy Mancini 203-346-2619
Hopeville School Mercedes Rivera 203-574-6617
Kingsbury School Maria Hulse 203-346-2639
Maloney Magnet School Terri Grabowski 203-574-8272

http://www.211ct.org
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Reed School 203-574-8180 Ext 140
Regan School Patricia Poulter 203-346-2603
Rotella School Lauren Martin 203-573-5035
Sprague School Vjollca Demirali 203-346-3916
State Street Denise Foster 203-574-8028
Tinker School Keisha Punter 203-346-2605
Walsh School Nicole Cuevas 203-574-8415
Washington School Divina DeCena 203-573-5031
Wilson School Esther Brown 203-573-6664
North End Middle School Evelyn Devin 203-574-6735
Wallace Middle School Debra Hayes 203-346-3940
West Side Middle School Laura Caceres  203-574-8121
Waterbury Career Academy Asia Montgomery 203-574-6014
Waterbury Arts Magnet School 203-573-6317
Crosby High School Doreen Graham 203-346-3940
Kennedy High School Ann Marie Brites 203-574-8150 Ext 437
Wilby High School Gaylynn Hadley 203-574-6014
Youth Enrichment
Big Brother Big Sister
Nutmeg BBBS, Inc
www.nbbbs.org
860-525-5437
Boys & Girls Club
1037 East Main Street
203-756-8104
Ages 6-18
Membership fee
Granville Academy
www.granvillewtby.com

Waterbury Knights
www.waterburyknights.com
203-982-1842
YMCA
www.waterburyymca.org
136 West Main Street
203-754-9622
Young Marines
www.youngmarines.com
85 Davis Street, Oakville, CT
203-410-0635
Camperships
United Way of Greater Waterbury
Greater Waterbury Campership Program
100 North Elm Street, 2nd Fl

http://www.nbbbs.org
http://www.granvillewtby.com
http://www.waterburyknights.com
http://www.waterburyymca.org
http://www.youngmarines.com
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203-757-9855, ext. 25
Go to www.unitedwaygw.org for list of participating camps
Ages 3-18
Based on household income Monday-Friday: 8:30am-5:00pm
Career Counseling 
American Job Centers – Department of Labor 
Job Finding Assistance for Youth
249 Thomaston Avenue
203-437-3380 ext. 3304
Ages 16-21
No fee
Monday-Friday 8:00am-4:00pm
Homework Help Programs 
Boys & Girls Clubs of Greater Waterbury
Power Hour/Project Learn Programs
1037 East Main Street
203-756-8104
Ages 6-18
Membership fee
Program hours:  School year: Monday-Friday 2:30pm-6:00pm (ages 6-12); Monday-Friday: 
5:00pm-7:00pm (ages 13-18)
Girls Incorporated 
Girlstart and Girl Empowerment After School Programs
35 Park Place
203-756-4639
Females ages 6-14
Must complete application form
Membership fee
Juvenile Delinquency Prevention 
Connecticut Junior Republic
Family Support Center/Family with Service Needs
80 Prospect Street
203-757-9939
Referral from Office of Juvenile Probation
No fee
Monday-Thursday: 9:00am-7:30pm, Friday:9:00am-5:00pm
Superior Court, Connecticut-Juvenile Matters at Waterbury
Family with Service Needs
7 Kendrick Avenue
203-596-4202  www.jud.ct.gov  Children under age 18 Monday-Friday: 9:00am-5:00pm

http://www.unitedwaygw.org
http://www.jud.ct.gov
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