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Students can log in through app.paper.co

Any written work such as essays, lab 
reports, or college applications can be 
reviewed by a Paper tutor who will return 
the written piece with feedback.  Click on 
“Upload an essay” and follow the 
instructions to begin. 

In the student dashboard, students 
can type a question into the chat box 
or select a subject to ask a more 
specific question. Either of these 
options will connect students with a 
tutor instantly.

➔ What happens during a 
live chat with a tutor?

Live chat tutoring sessions allow 
students to message 1-on-1 with a tutor. 
Students can share the question they 
need help with by typing the question 
out, uploading a screenshot or uploading 
files from their teachers. Tutors ask 
guiding questions to help students 
understand their homework, never giving 
away any answers. 

Have any questions? Contact us at 
parents@paper.co

Step-by-step 
Guide

PARENTS & GUARDIANS

to help students 
use Paper

Student Login:

➔ Start a live chat & 
ask a question

➔ Submit written 
work for review

Once students have logged into Paper they have the option to either begin a 
live chat session with a Paper tutor or submit written work for review.  

Log in at: app.paper.co

Want to learn more about 
how to use Paper? 
Join us for one of our free information 
sessions available in English or Spanish 
by clicking here. 

https://app.paper.co/login/student
mailto:parents@paper.co
https://pages.paper.co/webinars-for-parents-and-guardians


Log in at: app.paper.co

Homework help

➔ Live Help in 200+ subjects
➔ Writing feedback for all 

written work
➔ Unlimited live help and written 

work submissions

1 Personalized Approach

➔ Tutors are able to help all grades and 
courses

➔ All tutoring sessions and written 
feedback are saved for future 
reference

➔ Tutors ask guiding questions to help 
students understand their homework, 
never giving away any answers

Student Security

➔ Anonymous, chat-based help 
with real experts

➔ Student and tutor interactions 
visible to school and teachers

➔ All tutoring sessions are 
monitored for quality 
assurance 

About Paper’s Tutors
From elementary English to AP physics, 
Paper’s tutors help every student in 
exactly the way they need. Tutors speak 
English, Spanish, Mandarin and French. 
Each exceptional specialist is a carefully 
selected, rigorously trained 
employee—not a contractor. Tutor 
managers are trained in SafeTalk and can 
identify at-risk students.

Free, unlimited 
tutoring available 
24/7

What Paper Offers

PARENTS & GUARDIANS
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Email parents@paper.co with questions or concerns

https://paper.zendesk.com/hc/en-us/articles/360058955692-How-can-students-request-help-for-a-topic-that-is-not-available-
mailto:parents@paper.co


Log in at: app.paper.coEmail parents@paper.co with questions or concerns

Homework 
help

➔ Chat with a tutor 24/7
➔ Unlimited sessions
➔ Every academic subject
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What Paper Offers

Writing 
feedback

➔ Grammar, structure & style review
➔ Submit any written work
➔ Unlimited submissions
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Study 
support

➔ Understand tough concepts
➔ Prepare for exams
➔ Get study tips and skills
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About Paper’s Tutors
From elementary English to AP physics, 
Paper’s tutors help every student in exactly 
the way they need. Tutors speak English, 
Spanish, Mandarin and French. Each 
exceptional specialist is a carefully selected, 
rigorously trained employee—not a 
contractor. Tutor managers are trained in 
SafeTalk and can identify at-risk students.

FREE 24/7 Tutoring
Anytime  •  Anywhere  •  Unlimited

mailto:parents@paper.co

