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Helping Resources for Alexander County Residents

General: Child Care, Emergency, Food Stamps, Housing, Medicaid, Assistance:

Alexander County Department of Social Services……………………. (828) 632-1080


604 7th Street SW Taylorsville, NC 28681


(Open Mon.-Fri. 8:00 AM to 5:00 PM.)

Cell Phone Services (Free):
SafeLink Wireless………………………………………………………... 1- (800) 977-3768


https://www.safelinkwireless.com        


(Qualify for one phone per household if receiving public assistance such as food stamps or 
Medicaid. Provide up to 250 free minutes of talk time or 1,000 texts per month.)

Assurance Wireless…………………………………………………….…1-(888) 898-4888


https://www.assurancewireless.com 

(Qualify for one phone per household if receiving public assistance such as food stamps or 
Medicaid. Provide 250 free minutes of talk time and unlimited texts per month.)

Child Care:
Alexander County Partnership for Children………………………….. (828) 632-3799


1565 NC Hwy 90 W, Taylorsville, NC 28681


(Provides education, training, referrals, and support to parents and families.)

Early Head Start of Alexander County………………………………... (828) 635-1479


401 E. Main St., Taylorsville, NC 28681


(Early Head Start Program is a comprehensive, community-based program serving families 
with children from birth to age 3 and pregnant women. Provides early childhood education and 
learning in families’ homes, their licensed child care center, and in their family resource center. 
Services include developmental screenings, assistance with well baby checks and medical 
follow-up as needed, immunization checks, and assistance in accessing vision, dental and 
hearing screenings. Free for income eligible children and families. 
Licensed Day Cares:


Alexander Central High School CDC………………………..…. (828) 632-7063 Ext 141

223 School Drive, Taylorsville, NC 28681


(3-5 years old only.)
      Alexander Early Head Start…………………………….…....….. (828) 635-1479


401 East Main Avenue, Taylorsville, NC 28681 


(0-3 years old only.)


Alexander County Head Start &NC Pre-K  Main Campus…... (828) 632-3809

5860 US Hwy. 64/90 West, Taylorsville, NC 28681

 (3-5 years old only)


Alexander County Head Start-Bethlehem Elementary School.. (828) 495-8198

7900 NC Hwy. 127, Taylorsville, NC 28681

 
(3-5 years old only.)


Alexander County Head Start-Stony Point Elementary School..(828) 585-6981


311 Stony Point School Road, Stony Point, NC 28678


 (3-5 years old only.)

Alexander County Head Start & NC Pre-K……………………. (828) 632-2395

 
Wittenburg Elementary School


7300 Church Road, Taylorsville, NC 28681


(3-5 years old only.)


All God’s Children Day Care Home…………………………….  (828)244-8126

688 Liberty Grove Ch. Road, Taylorsville, NC 28681 


Barbara Stocks Day Care Home………………………………… (828) 632-4497

698 Wayfound Church Road, Hiddenite, NC 28636


(1st & 2nd shifts.)


Calling Kids CDC……………………………………………..….. (828) 632-1960

191 Ervin Street, Hiddenite, NC 28636



First Baptist CDC……………………………………………..….. (828) 632-7859

321 West Main Avenue, Taylorsville, NC 28681



Jodie’s Jungle Day Care Home…………………………………. (828) 455-4454

503 Liberty Lane, Taylorsville, NC 28681



Lulu’s Child Enrichment Center………………………………... (828) 632-9200

135 One Comfortable Place, Taylorsville, NC 28681



Millersville CDC……………………………………………….…. (828) 635-0530 

130 Millersville Church Road, Taylorsville, NC 28681



Sandy’s Day Care Home…………………………………….…… (828) 632-0646

187 Corner Store Road, Taylorsville NC 28681



Small Hands Learning Center…………………………………... (704) 585-6787

531 Stony Point School Road, Stony Point, NC 28678


(1st & 2nd shifts.)

Crisis Pregnancy Help:

Alexander County Health Department………………………………..... (828) 632-9704


338 1st Ave. SW Taylorsville, NC 28681

Caring Hearts Pregnancy Center of Alexander County………………. (828) 632-1680


135 7th St. SW, Suite A, Taylorsville, NC 28681


(Free and confidential pregnancy tests, counseling, maternity clothing, baby clothing and 


furnishings, referrals, Mon. 9:00 AM-6:00 PM, Tues. 9:00 AM-7:00 PM, Wed.9:00 AM- 4:00 


PM, and Th. 9:00 AM-6:00 PM.)

Emergency Housing:

Domestic Violence Resource Center of Alexander County ……........... (828) 635-8850

                       24-Hour Crisis Line (Spanish interpreting services)........ (828) 635-8881


(Provides counseling and housing at the Shelter Home of Caldwell County for

 families who are victims of domestic violence.)

5th Street Shelter in Statesville ……………………………….................. (704) 872-4045

Salvation Army Shelter in Hickory
(Also serve Dinner 5:00 PM)….…. (828) 324-6919

Kwanzaa Family Inn- Lenoir ……………………………….................... (828)759-3999

Women’s Shelter-Wilkes (Latino outreach) …………………………… (336) 838-4350

Food, Clothing, Emergency Assistance:

Alexander Central High School HAVES Program………………..…… (828) 632-7063 ext. 2260


School Social Worker-Kathy Jones


223 School Drive Taylorsville, NC 28681


(Only for students and families of ACHS. Free food pantry, clothing, hygiene supplies, 
school supplies, school educational expenses, and emergency assistance 1/year. Help with 
funding for eye glasses and with finding emergency housing, food, medical, dental care. 
Available Mon.-Fri. 7:30 AM-4:00 PM.)

American Red Cross (Charles Avery)………………………………….. (828) 406-5551

           1375 Lenoir Rhyne Blvd. SE,  Piedmont Center Suite 119 Hickory, NC 28602

(Helps with emergency housing after a fire or disaster.)
Bethlehem Baptist Church………………………………......................... (828) 495-7250


7500 NC 127 Hwy Taylorsville, NC 28681


(Gives free clothing to anyone. Closet Hours: Sat. 9:00 AM-12: PM)

Christian Crisis Center………………………………............................... (828) 632-0022


215 5th Ave SW Taylorsville, NC 28681


(Gives a food box 1/month, clothes at low cost, maximum $100 financial assistance 1/year. 
Open 9:00 AM- 12:00 PM Mon.-Fri.)

Good Samaritan Food Pantry ……………………………………….….. (828) 495-8251


Mt. Pisgah Lutheran Church in Bethlehem


9379 NC Hwy. 127 Hickory, NC 28601


(Gives a food box 1/month. Pantry open Mon. 3:00-5:00 PM, Fri. 1:00-3:00PM)

Hiddenite Community Helpers


45 Fire Department Lane (In the old Fire Department Building) Hiddenite, NC 28636


(Can shop for free food Tues. & Thurs. 3:30 PM-6:00 PM)

Stony Point Christian Ministry Center………………………………….. (828) 585-6521


409 Ruritan Park Rd. Stony Point, NC 29678


(Gives a food box 1/month, clothes at low cost, limited financial assistance for a crisis, Open 
Tue. and Thur. 12:00 PM – 3:00 PM. Have an occasional Spanish interpreter.)

Salvation Army Thrift Store………………………………...................... (828) 632-3832


226 Westgate Drive Taylorsville, NC


(Low cost clothing and household goods. Food 1/mo. and emergency financial Assistance 1/yr. 
Can be accessed at the thrift store on 
Tues. and Wed. 9:00 AM-4:00 PM.)                                                                                                                                                                                  

Taylorsville Rotary Foundation…………………………………............. (828) 635-7889


409 E Main Avenue Taylorsville, NC 28681

Sponsors School Backpack food program in Alexander County elementary and middle schools


as well as Christmas shopping spree and gift cards for low-income students.  Parents should 


contact their child’s school counselor to access.)
Hickory Soup Kitchen………………………………................................ (828) 327-4828


131 Main Ave NE, Hickory, NC 28601


(Serves hot meals from 11:30 AM to 
12:30 PM on week days as well bag lunches to take for 
weekends. The building is open from 7:00 am to 1:00 pm.)

Health Care:
Dental:
Alexander County Health Dept. Dental Clinic ………………..……….. (828) 632-9704 ext.481


322 1st Ave. SW, Taylorsville, NC 28681


(Accepts children 0-18 years old with Medicaid or on sliding fee scale. Accepts undocumented 
patients.)

Carolina Dental Care Center ……………………………….................... (828) 632-4292 


566 North Carolina Hwy 16 South Taylorsville, NC 28681 




(Accepts Medicaid and financing available for uninsured. Spanish speaking Doctor)

Community Health Center of Catawba Valley ……………………..…. (828) 345-0854 Ext. 253


31 1st Ave. SE, Hickory, NC 28602


(Serves uninsured and indigent adults over 18 years old only.  Must meet income eligibility

       
 guidelines. Copay of $10 for initial registration, then $5 per dental visit and $2 per 


prescription. Will do x-rays, fillings, and extractions only, but will refer out for other services. 


Open Mon.-Thurs. 8:00 AM-
4:30 PM and Tues. 5:00 PM until last patient seen. Do not require 


immigration documentation.)

Dr. Howard Plant………………………………........................................ (828) 632-7324


167 1st Ave SW, Taylorsville, NC 28681 


(Accepts Medicaid and uninsured.)
Hackney Dental………………………………........................................... (828) 632-9515


285 NC HWY 16 South Taylorsville, NC 28681 



(Does not accept Medicaid, but financing is available. Works with Christian Crisis Center for 
uninsured low-income referrals.)
Open Door Dentistry……………………………….................................. (704) 838-1108


425 Wilmington Ave., Statesville, NC 28677 


(Offers a sliding fee scale based on income for uninsured. Accepts undocumented immigrants. 
Spanish and Hmong interpreters. Must call the first Monday of each month at 8:00 AM to 
schedule an appointment.  If all appointments are given out, call each day at 2:00 PM to see if 
there is a cancellation. Open Mon. 8:00 AM-3:00 PM, Tues.-Th.8:00 AM-5:00 PM, and 
Fri.:7:00 AM-3:00 PM.)

Medical:
Alexander County Health Department…………………………………. (828) 632-9704


338 1st Ave. SW Taylorsville, NC 28681


(Accepts Medicaid and uninsured patients: fee will be determined on a sliding scale based on 
family household income and some services require a flat fee. Immigration documentation is

not required. Spanish interpreter is available. Sees women/girls for family planning 

(pregnancy testing, birth control, counseling) and reproductive issues. Provides STD testing, 

immunizations, children and sports physicals. They do not see patients for illnesses. Open

Mon.-Fri. 8:00 AM-5:00 PM.)

Caldwell County Health Department…………………………………... (828) 426-8400


2345 Morganton Blvd. SW Lenoir, NC 28645


(Same services, hours, and eligibility as the Alexander County Health Department.)

Catawba County Health Department…………………………………... (828) 695-5800

3070 11th Ave Dr. SE Hickory, NC 28602


(Same services, hours, and eligibility as the Alexander County Health Department.)

Catawba Pediatrics………………………………..................................... (828) 322-2550


240 18th Street Circle, S.E. Unifour Medical Commons Hickory, NC 28602


(Uninsured apply for eligibility through Health Department, fee will be determined on 
household income and how many are in the house at the time you make your appointment, 

Have a Spanish interpreter. Accepts Medicaid and undocumented patients)

Community Health Center of Catawba Valley ……………………….. (828) 345-0854 Ext. 253


31 1st Ave. SE, Hickory, NC 28602


(Serves uninsured and indigent adults over 18 years old only.  Must meet income eligibility 

guidelines. Copay of $10 for initial registration, then $5 per doctor visit and $2 per prescription. 

Open Mon.-Thurs. 8:00 AM-4:30 PM and Tues. 5:00 PM until last patient seen. Do not require

immigration documentation.) 
Hospice & Home Care of Alexander County, Inc……………………… (828) 632-5026


50 Lucy Echerd Ln, Taylorsville, NC 28681

(Provides support, referrals, and counseling for terminally ill and their families.)
Iredell County Health Department…………………………………........ (704) 878-5300


318 Turnersburg Hwy. Statesville, NC 28625


(Same services, hours, and eligibility as the Alexander County Health Department.)
Patient Physician Cooperative………………………………................... (828) 256-1471


(Located at Bowen Primary & Urgent Care, 2365 Springs Rd. NE Hickory, NC 28601


Membership fees are a one-time $30 sign-up fee and then $45/month for adults and 
$30/month for children.  Patients signing up by the 20th of each month are eligible to 
become active members the 1st of the following month.  Membership allows routine

care by appointment at no cost.  Illnesses requiring same day treatment will cost $10

plus 50% of all lab fees.)
Statesville Family Medicine………………………………........................ (704) 838-1234


(Formerly the Open Door Clinic)


1022 Shelton Avenue Statesville, NC 28677 


(Offers sliding fee scale based on income for uninsured. Spanish and Hmong interpreters.)

St. Joseph Catholic Church Clinic ……………………………..……...... (828) 464-9207


720 W 13th St. Newton, NC 28658


(Clinic is located in St. Joseph Church on the corner of W 13th St. and old Hwy. 

321 South in Newton.
Provides services for those health care needs that would occur 

in a doctor’s office, regardless of immigration status. They do not handle emergencies. 

There is a fee ($5) for adults, but won’t be turned away if fee can’t be paid and children 

are treated for free. Spanish interpreter available.  Hours are Saturday only from 9:00AM to 
11:00 PM.  No appointments necessary; they take the first 20 walk-ins.)
Medication Assistance:

RxAssist…………………………………………………………………… 1-(401) 729-3284

www.rxassist.org

(Online comprehensive database of medication assistance programs.)
Needy Meds……………………………………………………………….. 1-(866) 331-1348

www.NeedyMeds.com

(Provides a no-cost service to assist individuals to find medication assistance programs by the 
name of the drug, program, or company.)

NC MedAssist……………………………………………………..………. 1-(866) 331-1348

www.medassist.org/free-pharmacy-program/ 


(Free Pharmacy program provides free prescription medication to North Carolina residents who 
are low-income, uninsured and fall at or below 200% of the Federal Poverty Level. This 
statewide program is for those who do not have the means to obtain lifesaving prescription 
medication to treat common diseases, such as: heart disease, diabetes, and asthma.


Must be a NC resident adult or child living at or below 200% of the federal poverty level and

does not qualify for Medicaid, Medicare, Veterans benefits, or private health insurance.
Mental Health:
Smokey Mountain Center- Regional Office for referrals…………..….. 1-(800) 849-6127

            For 24 hour Emergency Mobile Crisis Unit ……………………. 1-(888) 646-0188
Works with many providers in 23 counties to provide care coordination, support, and 

referral services for clients with intellectual and developmental disabilities, mental health, 

and substance abuse issues. 
USA National Suicide Hotlines………………………….......................... 1-(800) 784-2433

National Suicide Prevention Lifeline………………………………........ 1-(800) 273-8255
Donlin Group INC Counseling Services……………………................... (828) 635-7371  

 123 N. Center St. Taylorsville, NC 28681 


(Accepts Medicaid. Serves children and families with mental health issues.)

 Jodi Provence Counseling Services……………………………….……. (336) 818-0733


99 East Main St., Taylorsville, NC 28681


(Provides mental health and substance abuse counseling to children, adults, and families. 
Accepts Medicaid. Will meet in clients home or at schools with students.)

McNeil Family Counseling …………………..………………………..… (704)-641-4515 


5860 US HWY 64-90W Taylorsville, NC 28681


(Accepts Medicaid. Will meet in home or at school with students. Serves children and families 
with mental health and substance abuse issues.) 


RHA Behavioral Health ……….…………………………........................ (828) 848-2515

    
393 3rd Ave SW, Taylorsville, NC 28681

      
(Accepts uninsured and Medicaid. Serves children and families with mental health and 
substance abuse issues. Open Mon. to Fri. 8:00 AM-4:00 PM.)

The Cognitive Connection…………………………………………..…… (828) 327-6026

1109 2nd Ave. SW, Hickory, NC 28602


(Provides substance abuse counseling and services for adolescents and adults. Accepts 
Medicaid, most insurances, and also can charge on a sliding fee scale based on income. Grants 
are also available to cover payment.)
Walkers Day Program………………………………………………….... (252) 432-6308


137 7th Street, Suite B; Taylorsville, NC 28681  


(Serves mental health and substance abuse youth and adult clients. Accepts Medicaid and 
uninsured.)
 Vision:
Bethlehem Eye Care………………………………................................... (828) 495-1234


304 Rink Dam Rd Taylorsville, NC 28681 


(Accepts Medicaid and vouchers from qualified organizations.) 
Community Health Center of Catawba Valley ………………………... (828) 345-0854 Ext. 253


31 1st Ave. SE, Hickory, NC 28602


(Serves uninsured and indigent.  Must meet income eligibility guidelines. Copay of $10 for 

            initial registration, then $5 per eye exam and $20-$30 per prescription eyeglasses. Will accept 
all ages. Open Mon.-Thurs. 8:00 AM-4:30 PM and Tues. 5:00 PM until last patient seen. Do 
            not require immigration documentation.)

Family Vision Center……………………………….................................. (828) 632-4566


545 N Carolina 16 Taylorsville, NC 28681‎ 


(Accepts Medicaid and vouchers from qualified organizations.)

McKinnon Eye Clinic, P.A………………………………......................... (828)-632-9005


399 Third Ave SW Taylorsville, NC 28681 

(Accepts Medicaid and Lion’s Club vouchers.)
Prevent Blindness North Carolina ……………………………………… 1-(800) 543-7839


 http://nc.preventblindness.org/   


(Provides free eye exams and glasses to low-income, uninsured, children enrolled in school,


 up to 19 yrs. old, through vouchers which can be used at participating eye doctor offices.  
Applications must be submitted for the child by a qualified referral agent such as a school 


nurse or social worker. Must be a U.S. citizen and meet income guidelines.)

Vision USA ……………………………………………………………….. 1-(800) 766-4466

http://www.aoafoundation.org/vision-usa/

(Provides free eye exams for uninsured U.S. Citizens through local participating eye doctors. 
Must meet income guidelines. Application 
must be submitted on-line by a social worker, case 
worker, charitable organization or agency.)
Housing Assistance: 

Alexander, Burke, and Caldwell County Section 8/HUD Housing

Western Piedmont Council of Governments ………………………….. (828) 322-9191

Family Care Center of Catawba Valley- Hickory/Newton ……….…... (828) 324-9917



 (Transitional apartments for families)                      

Hickory Housing Authority ………………………………...................... (828) 328-5373

Crest Knolls and Ridgeway Apartments- Rental Assistance…………. (828) 632-8206

Mountainwood Apartments-Rental Assistance ……………………….. (828) 632-9380

Habitat for Humanity ………………………………................................ (828) 635-7889
Job/Training/Education Help:
Alexander Career Center………………………………………………... (828) 632-4631
(Located inside Alexander County DSS)

604 7th Street SW

Taylorsville, NC 28681

Hours: Wednesdays-Fridays 8:00AM-12:00PM and 1:00PM-5:00PM

(Assists adults with job search, applications, and resumes.  Provides information on training and education resources.)

CVCC/WIA Career Coach:…………………………..…………..….….. (828) 632-8221

CVCC Alexander Center for Education


345 Industrial Taylorsville, NC 28681


(Helps adults with job search, applications, resumes, training, and education for employment. 
Financial assistance for training available.)
Job Corps…………………………………………………………..……... (704) 371-6997


4425 Randolph Rd. Suite 255, Charlotte, NC. 28211


(Helps U.S. citizens ages 16 through 24 improve the quality of their lives through vocational 
and academic training, free of charge to those who meet income eligibility. Has 4 sites in North 
Carolina and 125 nationwide.)

NC Vocational Rehabilitation Services…………………………………. (828) 322-2921


1261 10th Ave. Lane SE, Hickory, NC 28602


(Provides counseling, training, education, transportation, job placement, assistive technology 
and other support services to people with physical, psychiatric or intellectual disabilities and to 
individuals who are deaf or hard of hearing or have other communicative disorders. Assists 
clients, free of charge, with living independently, finding a job, and staying on the job. Has 
VR counselors available at various sites in Alexander County.)

SMART Program/Cognitive Connections.……………………………... (828) 256-3436


4430 Viola Sipe Drive, Conover, NC 28613


(Helps 16-21 yrs. old U.S. citizens, who meet eligibility guidelines for income and risk factors, 

to complete a GED, learn social skills, and develop employment skills. Program also provides 
transportation, breakfast, and lunch. All services are free of charge.)
Online Job Search Help:

NC Department of Commerce, Division of Workforce Solutions:
https://www.ncworks.gov/
Other Online Search Engines:
www.careerbuilder.com/  

www.indeed.com/
www.monster.com/
Legal Services:
Legal Aid of North Carolina – Morganton Office…………..………….. (800) 849-5195

www.legalaidnc.org


211 East Union Street, Morganton, NC 28655

(Free legal services in civil matters for low-income individuals.)

Lawyer Referral Service of the North Carolina Bar Association….….. (800) 662-7660

www.ncbar.org/public-pro-bono/lawyer-referral-service/for-the-public-aspx


8000 Weston Parkway, Cary, NC 27513

(Service to refer people to attorneys located in Alexander County or nearby counties.)

Recreation:
Alexander County Recreation Department…………………………….. (828) 632-1104


80 Wittenburg Rd, Taylorsville, NC 28681
Alexander County YMCA……………………………….......................... (828) 632-9699


260 Black Oak Ridge Rd, Taylorsville, NC 28681

School Related Expenses:

NC Foundation for Public School Children…………………………….. (800) 662-7924 ext. 219 


NCAE Center P.O. Box 27347 Raleigh, NC 27611


(Takes applications from school personnel only on Tues, Wed, & Thurs. for financial


assistance for students for school fees, uniforms, school supplies, eye glasses, clothing, 
dental care, medical expenses.)

Call Local School that Student Attends:

Alexander Central High School-

       Kathy Jones (Social Worker)……………………..……………..….. (828) 632-7063 ext. 2260

Alternative Learning Program………………………………………..…. (828) 632-5101

East Alexander Middle School………………………………………..…. (828) 632-7565

West Alexander Middle School...………………………………..………. (828) 495-4611

Bethlehem Elementary………………………………………………..….. (828) 495-8198

Ellendale Elementary…………………………………………..………… (828) 632-4866

Hiddenite Elementary…………………………………………..………... (828) 632-2503

Stony Point Elementary……………………………………………..…… (704) 585-6981

Sugar Loaf Elementary …………………………………………..……… (828) 632-2192

Taylorsville Elementary……………………………………………..…… (828) 632-3072

Wittenburg Elementary…………………………………………..……… (828) 632-2395

Alexander Head Start…………………………………………….……… (828) 632-3809

Transportation:

Greenway Public Transportation ……………………………................. (828) 464-9444


(Can schedule a county van transportation for 8:00AM to 5:00 PM Mon.-Fri. for $2.50 each 
way or free if have Medicaid and are going to a Doctor Appointment or Pharmacy.  Out of 
county transportation routes are to Hickory on Mon., Wed., and Fri. for appointments from 
9:00 AM to 11:00 AM and to Statesville on Tues. and Thurs. for appointments from 9:45 AM 
to 12:00 PM. Regular Bus Route stops at 22 locations in Taylorsville on a 30 minute schedule 
10:00 AM to 5:00 PM Mon., Wed., and Fri., for free.  The bus will go off route up ¾ mile for 
free to pickup and deliver riders with advance reservations.)

Medicaid Transportation ……………………………………………...... (828) 632-1080 


(Alexander County Department of Social Services- schedules medical appointment 
transportation for those with Medicaid.)
On-line/Telephone Resource Research Tools:

Listing of Alexander County Resources 


Website: www.acresources.org 


(Service(s) Offered: Online parent and family resource guide serving Alexander County.)
2-1-1
Phone: 2-1-1 from cell phone or………………………………… (888)892-1162 


Website: www.NC211.org 


(A Service Sponsored by United Way.  Offers referral information on  community health and 
human service resources.)

