
Parent Portal 

Parents with the verification code, student perm ID and the telephone number in hand can go to the Riverbank USD 

website at www.riverbank.k12.ca.us and click on “Aeries Parent Portal” under “Quick Links” on the left side of the 

page. 

 

 

Click on the Create New Account link. 

 



This will start the Registration Wizard. During this process, the parent or student will be asked for their 

Account Type and click Next. 

 

Next the parent or student will be prompted for their email address and a password to use for their new 

Parent Portal account then click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

A confirmation email will be sent to that email address and the registration process will be halted until 

the parent or student clicks the Confirm link in the email that was sent (check inbox and spam folders). 

 



 The person can either click on the Confirm or Reject links or if the links are not active, they can manually 

go to the URL specified and manually confirm or reject the account.  

 

 

 

When you click on the Confirm link, the following webpage will displayed and the registration process 

can be continued.  

 

 

 

The registration process will continue with entering the Verification Code, Perm ID, and Telephone 

number of the student they wish to view (This information will be provided to you). 

 

 

 

 

 



The next step in the registration process for parent accounts is choosing the Contact record that 

represents you.  If you name is not listed is ok, just select None of the above and click Next.  

 

Once you click next the process will be complete. Now you can view the information about the student 

 

 

Note: 

If you have more additional students to add to an account just click on Add Another Student to Your 

Account.  You will be asked to enter the Perm Id, Telephone number and Verification Code.  

 


