Your Dental Plans

Missouri Educators’ Trust

Together, all the way.’

Offered by Cigna Health and Life Insurance Company or its affiliates



A dental plan that gives you choice

Dental
Preferred
Provider

Organization
(DPPO)

You can choose to use any licensed dentist, but see bigger savings if
you use a dentist in the Cigna Dental network

You can see a specialist without a referral

You'll pay an annual amount — deductible — before your plan begins to
pay for covered costs

Once you meet your deductible, you'll pay a portion of your covered
dental care costs — coinsurance — and the plan pays the rest

Most Cigna DPPO Advantage network dentists will submit claims for
you. Your plan will then pay the dentist or you (based on the claim form)
The amount your plan pays depends on:

— The coinsurance level for the service you received

— Which dentist you visit

— If you've paid your deductible and/or reached your calendar year maximum
Once you reach the plan’s calendar year

maximum, your plan will no longer pay a

portion of your costs during that plan year
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Thousands of dentists, one directory

« All participating dentists are combined into one directory, which you can easily search online at
Cigna.com and via the myCigna® website or app.

« Total Cigna DPPO Network — comprised of two networks- both considered network providers

— Cigna DPPO Advantage — Offers greater discounts for services, meaning less out of pocket
expense for members

— Cigna DPPO - same great benefits
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* Projected 2018 year-end unique providers, as of 04/2018. NS C °
** Cigna DPPO National Book of Business data as of May, 2018. Actual discounts/savings will vary. /_)(\ I g n a ®



Cigna Value Added Benefits — Orthodontia

 Deductible and annual maximum start fresh 7/1
« Orthodontia Life Time Maximum is reset July 1, 2019

0,
* Projected 2018 year-end unique providers, as of 04/2018. :.\“-‘g C o
** Cigna DPPO National Book of Business data as of May, 2018. Actual discounts/savings will vary. /‘)(\ I g n a ®



Importance of preventive care

Annual Maximum starts at $1,500 with a

Cig na Dental cap of $2,250 and a $250 annual increment
WellnessPlus® 1

Progressive
Maximum

* Receive any preventive care
service during your plan year, and
your annual dollar maximum will
increase the following plan year.”

Example
«  When you remain enrolled in the Employee 1 — Receives preventive care every year and the annual dollar maximum increase
plan and continue to receive every year until it reached $2,250

preventive care, your annual dollar
maximum will increase in the

following year.* — Receives preventive care in year 1 but not in years 2 and 3. Annual dollar
maximum increases in year 2 to $1,750 but remains at $1,750 for subgequent years.

3¢ Cigna.

— Never received preventive care. Annual maximum remains at $1,500.
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Standard Max Builder Carry Over — Transition to Cigna
Look at Standard benefit summary to see if this applies to your plan.

« Standard will send Cigna a report in July showing current
balance for each member

« The family member with the highest value will dictate
which of the three buckets the entire family will move into:

Highest Level in Family

$1 - %250

$251 - $500

$501 + .
¢ Cigna.
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Standard Rollover Benefits — Transition to Cigna

Example of a plan with a
$1000 Annual Calendar Year Maximum Benefit

Highest Level in Family Cigna’s Starting Maximum
July 1, 2019

$1 - $250 $1250
$251 - $500 $1500
$501 + $1750
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Cigna Dental Oral Health Integration Program®

More programs More wellness More discounts

Available to ALL Cigna Dental customers Articles on behavioral issues Discounts on prescribed mouthwashes, fluoride
with qualifying condition(s) linked to oral health gels, and toothpastes from your dentist*

. Heart . . Cr_1ronic Organ Head and
Dental services disease Diabetes Maternity (:(.ldney transplants neck cancer

isease radiation

f’s:gfﬁnltﬁ ézeze?trgfgﬁ g1n)d maintenance * ¢ * ¢ * * *
Periodontal evaluation (D0180) ¢
Oral evaluation (D01202, D01402, D01502) 4
Cleaning (D11103) ¢
Scaling in the presence of inflammation — Full *
Mouth (D43463)
Emergency palliative treatment (D9110%) ¢
Topipal .application' of ﬂuoride and topical * * *
application of fluoride varnish (D1206°)
I;)r;:::gl ?S$ggzg?n of fluoride — excluding P P P
Sealants (D13515) 2 L 4 *
Sealant repair — per tooth (D13535) 2 2 2 2 2 2

1. Four times per year. 2. One additional evaluation. 3. One additional cleaning. 4. No limitations. 5. Age limits removed, all other limitations apply.

* Pharmacy discounts are available through Cigna Home Delivery Pharmacy only. This is a discount and is NOT insurance. This discount is .\ ‘o,
separate from your dental benefits and you are required to pay the entire discounted charge. You should check any insurance or other C I n a
benefits you have before using these discounts, as those benefits may result in lower costs to you. /)(\ g
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Estimate your dental care costs

« Convenient, online access to estimate « Specific to your plan information, average area
dental care costs charges for treatment bundles and individual
« Helps you to plan and budget dentist’s contracted fees for a single procedure

This one small screen provides all of the information that our
customers need to know about the cost of their upcoming dental care:

Root Canal-Therapy-Back Tooth el el LY
Here it how much money
ot Pria LS Pt Barngy you save by having
Cigna insurance, and

by rtoying in-network
Here Is the estimate of whot

$72.30 you will owe for this service.

Total Conl By ai chirmnm

B ] e

Tukad 600 batirn ppdreg CaTerage

Wit Cirwemie Whi PP Here is the total cost of the procedure,
>_ ond the costs when your benefits are
applied (using today’s deductible
remalning balance from your account).

T T L IS

Cm—r—
o R e e b 3

£ Lrmanng go® f GOel 000 {IB0

These examples are provided for illustrative purposes only. The Treatment Cost Estimator is for informational purposes and provides rough

calculations only, based on the treatment or procedure you choose. It does NOT guarantee the exact amount of your out-of-pocket costs and it does :‘:o.o‘,‘; °

NOT guarantee coverage for any treatment or procedure or any dental benefit plan payment. Your actual out-of-pocket cost for dental care will Ny C I g n a
depend on the specific terms of your dental benefit plan. /—) - @
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Your online oral health assessments

Ten-question quiz designed to test your
knowledge about the basics of oral cancer.

: WHAT DO YOU
Where it can occur KNOW ABOUT
Warning signs ORAL CANCER? |

Common risk factors Cigna dental oral cancer

awareness quiz

What you can do to help reduce your risk
Available in English and Spanish

Available in the dental coverage section on myCigna.com

J
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Online oral health assessments
Cavity risk assessment and periodontal (gum) disease risk assessment

Cavity Risk Assessment Periodontal (Gurm) Disease Risk Assessment

. - . Inase print this page and share it with your dentist at your ned damal chack-up
please print this page and share it with yoan dentist af wour next dental checkap Pl it A g and stave il denisatyor e damal ek

Patient Name: [Jere Dos Age:|23 | Date: (Dl 27, 2009
Patlent Marme: | Jare Doe B |2 Dates |Oct 27 2003 Seores &

Low Risk

Low ta Moderate Moz rate Risk
1to5 it

Cavities and gum disease are « Take these short quizzes to determine your risk for cavities or gum disease

* Print your results and share them with your dentist
RiexentibicanEiicatatlc * Available in English and Spanish

Available in the dental coverage section on myCigna.com

,\(\Clgna@
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Dental ID Card- Easy Access to Dental Benefits

Employees will receive a Dental ID card to present to their
dental care professional.

CTA s
3
Dental PPO-TOTAL CIGNA DPPO Cigna

5 CIGMNA Health and Life Insurance Company
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II"This card does not guarantee eligibility for benefits.

For Benefits, Claims, Coverage Information and to locate a Dentist:
Website: www.cigna .com or myCigna.com
Call Toll-Free: 1.800.Cignaz4

(1.800.244.6224)

EDI Submitter No: 62308

Cigmn Denlal refers 1o the faliowing operading subsdianes of Cigna Comporation: Connacticut
Genearal Life Insurance Company, Cigna Health and Life Insurance Company and Cigna
Dental Healih, Inc., and its oparating subsidianes. The Cigna Dental PPO & underwritien or
adrmnistered by Conneclicul General Lile Insurance Comparny of Cigna Health and Lits
Insurance Company with network managemant sandces pravided by Clgna Dentad Haalth
Inc., and certain of its operatng subsidiaries. In Texas, the Cigna Denlal PP producd &
referred 1o as the Cigna Dental Cholce Plan. In Arizona and Loulséana, the Cigna Dental PPO

product is referred to as the CG Dental PRO Cat #595842
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WE’RE HERE FOR YOU

Tools and resources

Y Cigna.



More than just benefits

* Eye care — exams, frames and lenses,
Clg na laser vision correction

Healthy

« Weight management — Jenny Craig®
« Smoking cessation programs

®*

Rewards * Hearing care

* Fitness club memberships

» Alternative medicine — acupuncture, chiropractic care,
massage therapy

Cigna Healthy Rewards® * Mind/body — positive mental visualization and relaxation
Discounts on a full range of techniques to help you to lose weight, reduce stress, quit
health and wellness programs smoking, reduce pain, prepare for surgery or even cope
and services with chronic illness

*Healthy Rewards is a discount program and is separate from your dental benefits. If your plan includes coverage for any of the services offered through
Healthy Rewards, this program is in addition to, not instead of, your plan benefits. Some Healthy Rewards programs are not available in all states and may "o,
(4

be discontinued at any time. A discount program is NOT insurance, and you must pay the entire discounted charge. §\'.’a: °

** Cigna’s identity theft services are provided under a contract with Europ Assistance USA. Full terms are contained in Cigna’s Identity Theft Program YA I g n a o
service agreement. This pro?ram is NOT insurance and does not provide reimbursement for financial losses. - —
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Pre-enroliment — We’re Here to Help

« Visit Cigna.com or
 Call the Pre-enrollment Line
 800-564-7642
 |dentify yourself as
 Missouri Educators’ Trust or
* Your School District Name

¢ Cigna.



Pre-enroliment — We’re Here to Help

 Visit Cigna.com to search Providers
* Dental
* Find A Doctor, Dentist or Facility — upper right hand
corner

n...m AR - i [

¢ Cigna.
Individuals and Familias

Looking for a
Medicare
Supplement
insurance policy?

Open Enroliment may be aver, but you can still

pplement plans &

",

jf‘\’éiCigna@
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Pre-enrollment — We’re Here to Help

* Not a Cigna Customer Yet, then Plans Through Your
employer or school

’ 2| Rttps/wernw cigrniocomyhepireet ey

F | Fnd o Doctor | Health Ca

Individuals  Employers Health Care Providers @ Cigna international Abaut Cigna Cantact Us Search Cigna.com (=}

Home » Find a Doctor

Find a Doctor, Dentist, or Facility

Cigna Customers Not a Cigna Customer Yet? <:|
Use the myCigna “* website ar app and simplify your search for *ou can still search for an in-network provider, but you'll need
providers, to select a plan first and you can'l compare procedure costs.

+ Easily find praviders in your plan's netwerk (you'll save money Choose a plan typs to search:

when you stay in-network).
= Compare costs for hundreds of procedures, =

I Flans through your employer or school
-

LOG IN AND SEARCH MYCIGNA (= [Pl PN EehaRan et Clyndn
N hea!lhr_‘are.gov
ety
I still need to register on myCigna. L/P “_‘ Medicare plans
=k

“s.o ',

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna

¢ Cigna.

17



Pre-enroliment — We’re Here to Help

* Type in your location
« Select the Drop Down box for Select a Plan

Home »+ Choose a Directory =  Find Providens

Find Providers

SEARCH LOCATION: SELECT A PLAN: SEARCH:
| > | Springfield, MO E Medical ted
Dental; M) | q
Usa my current locatio . _
Looking for a provider or specialty (prinsary care provider,” "oral surgeon”)? Biowse Whe A-lo-Z

Nearest Urgent Care
We have found North Family Medical Walk i Clinie located: 2.6 mides frem your search boeation. Idap all uegent care near my curent lecatio

IMPORTANT NOTICES

Know before you go: Before you visit any provider or facility, we recommend you call ahead to confirm ther network status, address, office hours, and that they are

accepting new patients

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna
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Pre-enroliment — We’re Here to Help

 Select Dental Plans

SELECT A PLAN FOR YOUR SEARCH
IF YOU ALREADY HAVE A CIGNA PLAN...

o inte yreus ey Cigna 3ccount o ol find the doctors covered by year plan and can see what you may pay for many of the most commaon procedures.
IF YOU ARE LOOKING FOR A CIGNA PLAN...
Select 2 plan for your seanch to fnd health care prodessionals who accept 4

PLANS AVAILABLE IN YOUR SEARCHED LOCATION: SPRINGFIELD, MO

+ MEDICAL PLANS Mo Plan Selecied

|:> ) DENTAL PLANS No Plan Selactad

,\(\Clgna@
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Pre-enroliment — We’re Here to Help

« Under DPPO/EPO select “Total Cigna DPPO ” and then
click the orange “Choose” box

SELECT A PLAN FOR YOUR SEARCH
IF YOU ALREADY HAVE A CIGNA PLAN..

myCigna & int 20 you find the doctors covered by your plan and can see what you may pay for many of the most comman procedires

IF YOU ARE LOOKING FOR A CIGNA PLAN...

Select a plan for your search to find neath care professionals whe accept 1

PLANS AVAILABLE IN YOUR SEARCHED LOCATION: SPRINGFIELD, MO
* MEDICAL PLAMS N Plan Selected

-~ DENTAL PLANS No Plan Selected

® Remnd me later

CIGNA DENTAL CARE DHMO
() Cigria Dental Care Access (formery Cigna Dental Care HMO)
() Cigna Dental Care Access Pls

DPPOIEFD

(' Total Cigna DPPO (Cigna DPPC Advantage and Cigna DPFO)

Look for denfists wha are "Cigna OPPO Advantage™ on lhe caarch resulis page Sesng & Cigna DPPO Advantage dentist may provide 3 betler benefl kevel with
reater saings

% Choice Plus or PPO Radius network customer;

Log in ta myCigna com to find your covered dentiste and dental services.

,\(\Clgna@
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Pre-enroliment — We’re Here to Help

« Search: In the “Search” box enter a dentist's name or type
of dentistry (i.e. general dentist, orthodontist, endodontist,
etc.) and then click on the magnifying glass to search

Home » Choose a Directory = Find Froviders

Find Providers @
X : SEARCH:
Springfield, MO RN Medical: No Plan Selected
!
T je and Iooking for & provider or specialty ("primary care provider," "or:

Nearest Urgent Care

Clinic focated 2.6 mi

IMPORTANT NOTICES

Know before you go: Before you visit any provider or facility, we recommend you call ahead to confirm their netwerk status, address, office hours, and that they are

§¢ Cigna



Pre-enroliment — We’re Here to Help

« Search: In the “Search” box enter a dentist's name or type
of dentistry (i.e. general dentist, orthodontist, endodontist,
etc.) and then click on the magnifying glass to search

Home » Choose a Directory = Find Froviders

Find Providers @
X : SEARCH:
Springfield, MO RN Medical: No Plan Selected
!
T je and Iooking for & provider or specialty ("primary care provider," "or:

Nearest Urgent Care

Clinic focated 2.6 mi

IMPORTANT NOTICES

Know before you go: Before you visit any provider or facility, we recommend you call ahead to confirm their netwerk status, address, office hours, and that they are
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Pre-enroliment — We’re Here to Help

« Search: In the “Search” box enter a dentist's name or type
of dentistry (i.e. general dentist, orthodontist, endodontist,
etc.) and then click on the magnifying glass to search

Home » Choose a Directory = Find Froviders

Find Providers @
X : SEARCH:
Springfield, MO RN Medical: No Plan Selected
!
T je and Iooking for & provider or specialty ("primary care provider," "or:

Nearest Urgent Care

Clinic focated 2.6 mi

IMPORTANT NOTICES

Know before you go: Before you visit any provider or facility, we recommend you call ahead to confirm their netwerk status, address, office hours, and that they are

§¢ Cigna



Pre-enroliment — We’re Here to Help

« Cigna DPPO Advantage — Provides Great Discounts and
Cost Savings to the Members
« Cigna DPPO - Still in Network but not as deep of discounts

Zahirsha, Mehjabeen, DDS
American Dental Solutions
(417) 88 1

2125 W Kingsley 5t Springfield, MO G5 5.0 miles - Map

General Den CIGNA DPPO ADVANTAGE: IMay @ Accepting new patients with
Years in Pr provide a better benefit level with greater selected plan

5 ~ op -
§F CIGNA DPPO ADVANTAGE - Higher benefil laval

Butler, Dennis A
Access Dental and Dentures
1TV EDT-1048 | 1701 W Sunsd

1ine St Ste Q Spningfeid, MO 85807 2.2 miles - hay 3 other lacatic
CIGNA DPPO: May provide a lesser Accepting new patienis with C ;
benaht level whils 1gs selected pls

Lower benefil level may apply
Refer to myCigna. com for benefit details

Cissell, Michael F, DD¢
Access Dental and Dentures

[417) 501-1048 1701 W Sunshinz St Ste O Spnngfield, MO 85307 22 miles - Map

General Dentsiry
Years in Prac

4G benefit level whil ffering savings. selected plan
¥ CIGNADPPO - Lower benefit level may apply.

Refer to myCigna com for benafit details




Pre-enroliment — We’re Here to Help

* Pre-enrollment Line
 Call —800-564-7642
 |dentify yourself as:
 Missouri Educators’ Trust or,
* Your School District Name

YY)
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We’re here 24/7/365 — Available 7/1/2019

». [ ] 7]

]

By phone — 800-244-6224 myCigna® — online or through the app .

+ Call anytime day or night for live « Review your plan information and check a claim
customer service status

+ Ask for a Spanish-speaking * Find network dentists
representative or speak with us  « Print temporary ID cards *
in your preferred language — . v/jew year-to-date dental costs and estimate
interpreter service is available in - 5551 0ximate costs prior to treatment .

over 200 languages » Take oral health assessments that you can share

* Get help finding a dental office with your dentist
» Check your eligibility

* Changes made by the 15th day of the month are effective the first day of the following month.

** Actual features may vary by dentist and Cigna Dental plan type. For Cigna Dental Care (DHMO) plans, appointment
scheduling feature is only available with network specialists who offer this service (not available with network general dentists
or pediatric dentists). These and other dentist directory features are for educational purposes only and should not be the sole
basis for decision-making. They are not a guarantee of the quality of care that will be delivered to individual customers.
Customers are encouraged to consider all relevant factors and to speak with their treating dentist when choosing where to
receive dental care.

*** The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online
stores from which it is downloaded. Standard mobile phone carrier and data usage charges apply.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2018 Cigna

Find Healthy Rewards® discount information

Brighter Score® feature.** Use this scoring method
to compare dentists

Convenient, online scheduling with dentists who
offer this service**

Insightful customer reviews to guide smart
choices™

myCigna® app users log in with just

f;\\ one touch.
(m) Download the myCigna App and
/)/)// } access your account with just a
fingerprint on any compatible device.

*kk

Y

N,
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3¢ Cigna.
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Cigna Dental empowers your employees with a revolutionary approach.

Cigna is the first which brinas i ti li

! . - gs innovative online .
and only carrier _?;'::ghhntglr ocore customer experience tools to the
to offer the dental-related portions of

Comparison shop for dentists by price, efficiency, patient satisfaction &
location.

Dental « The Brighter Score™ will easily note the best provider “for you” that
customers have measures affordability, experience and patient satisfaction.

access to + Set appointments online using the Brighter technology, once a dentist is
improved cost chosen.

and quality - View more information about network dentists, including photos, videos,
transparency office amenities, associations, certifications and more.

tools. » Access certified patient reviews of dentists.

* Receive recall notices of appointments and follow-ups.

We’re working to make it as easy as possible for customers to use their
plan as well as avoid cost surprises.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna



What you want to know




Dentists who participate in Cigna’s network are independent contractors solely responsible for the treatment provided and are not agents of Cigna. The information in this
presentation summarizes the highlights of your plan. For a complete list of both covered and not covered services, including benefits required by your state, see your
employer’s plan booklet, evidence of coverage, insurance certificate, or summary plan description — the official plan documents. If there are any differences between the
information in this presentation and the plan documents, the information in the plan documents takes precedence.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. Cigna Dental Care (DHMO) plans are insured by Cigna
Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna Dental Health of Colorado, Inc., Cigna Dental Health of Delaware, Inc., Cigna Dental Health
of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida Statutes, Cigna Dental Health of Kansas, Inc. (KS & NE), Cigna
Dental Health of Kentucky, Inc. (KY & IL), Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental Health of New Jersey, Inc., Cigna Dental
Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna Dental Health of
Virginia, Inc. In other states, Cigna Dental Care plans are insured by Cigna Health and Life Insurance Company (CHLIC), or Cigna HealthCare of Connecticut, Inc., and
administered by Cigna Dental Health, Inc. Dental PPO plans are insured or administered by CHLIC or Connecticut General Life Insurance Company, with network
management services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. In Texas, the insured dental plan is known as Cigna Dental Choice, and this plan
uses the national Cigna DPPO network. Policy forms: OK — Dental Indemnity/PPO: HP-POL99 (CHLIC); DHMO: HP-POL115 (CHLIC); OR - Indemnity/DPPO/DEPO: HP-
POL68, DHMO: HP-POL121 04-10; TN — Dental Indemnity/PPO: HP-POL69/HC-CER2V1 et al. DHMO: HP-POL134/HC-CER17V1 et al. (CHLIC). The Cigna name, logo,
and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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