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HMIS Referrals: Creating a Referral

ARLINGTON DHS-Clinical Coordination Program ra |l = . - -
Cooigingted Bntry (£0) CHANGE REPORTING MESSAGES ¥

To-Do List Search Term( Within | Participants ~ In | Coordinated Entry (CE)

New Participant Information + =@ Recent Phone Visits
My Favorites Q [ /* Recent Phone Visits
There are no recent TouchPoints for this participant.
ﬁ My Calendars CaseNumber:
FirstName:
LastName:
> Help 03/31/1986 Recent TouchPoints
Ag 36 years
% Participants CellPhone: - [ /* _Recent TouchPoints
2> Participant History ; ) : Subject Date Date  Audit  Last Att
Take Action TouchPoint Collection Program Name Type Status Completed Last Creation Updated
> Referrals £ Housing Updated Date By !
Caseworkers + =@ @ & + 0 HUD Assessment Coordinated Participant 3/16/2022 3/16/2022 3/16/2022
S Ref I (Entry/Update/Annual/Exit) Entry (CE)
ihiind L 1
| Caseworkers 4+ New
> My Work # Edit
No records to display.
> Entities Sl
B Programs
> TollchPolts Family Information =@
;'b__ F Program Name Start Date End Date Reason for Dismiss
> Reports ) Tamey Coordinated Entry (CE), 3/16/2022 Pending
Family
> Wizards Self/Head of
Household
> Marketplace i Recent Referrals
¢ Recent Referrals
> ETO Insight .
Action Links =@ Theare are no recent Referrals for this Participant.
» Program Administration
O) Links +new
> Site Administration 5 ) e
Participant Program History
> Enterprise Manane (Groins

Connect ﬁ Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. ° o @ o @
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To-Do List

New

My Favorites

My Calendars
Help

Participants
Participant History
Referrals & Housing
Referrals

My Work

Entities
TouchPoints
Reports

Wizards

Marketplace

ETO Insight

Program Administration

Site Administration

Enterprise

Connect

ARLINGTON

HMIS Referrals: Creating a Referral

DHS-Clinical Coordination Program &

Coordinated Entry (CE) CHANGE

Within Participants ~ In

TR
e

REPORTING | MESSAGES

Coordinated Entry (CE)

_ v
- EED

Add Referral for

SELECT Type Of Referral
® o site

—

) to Entity (Service Providers)
O o Entity (Employers)
O to Entity (Education Institution)

O to Program

Select, "to Site" to refer out
to another CoC partner

Submit

- Dﬁ’ Social Solutions

Select, "to Program" to refer within
your oganization to a different program

© 2001-2022 Developed by Social Solutions Global, Inc.
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HMIS Referrals: Creating a Referral

ARLINGTON DHS-Clinical Coordination Program & [l A . - -
Coordintag Eotey (CD) CHANGE REPORTING | MESSAGES ‘S

To-Do List Search Term(s). Within = Participants ~ In  Coordinated Entry (CE)

Add Referral for
Referral Information

My Favorites Participant Name; _

(m

New

Site: | -—-selec- ~

My Calendars =T

Bridges to Independence
DHS
Doorways

has agreed to accept referrals) Select the Site (COC partner}'
then the Program name.

Help

Reason for Referral:

Participants

Referral Date: T . I 0 | +90
ew Hope Housing 175 Y "
N _ Pending Drop Off Date: | pathForward 30 | +90 Check, "Dismiss From Program
Participant History Referral Status: | J2nsitional Housing {TH-FAyI} after completing the referral.
A\ y
- ici ion: 4
Referrals & Housing Release Participant Information: 2
Date of Next Contact: -vonth- ~  -Daw- v car- v | +1] +7 | +30 | +90
Referrals Time Spent on Contact: (minutes)
Referral Notes:
My Work
Entities
TouchPoints £
Reports — . e preecen
Program: Coordinated Entry (CE)
ismi N
Wizards Dismiss From Program: [
Reason for Di I; | --Select-- W
Marketplace Program Dismissal Date: | Jan ~ || 1 || 2025 +

Successfully Completed:
ETO Insight .
Submit

Program Administration

Site Administration

VOV OV OV VY VYV VW OV VY OV VY VY VY VY v fOo%

Enterprise

Connect % Social Solutions © 2001-2022 Developed by Social Solutions Glebal, Inc. o o @ 0 @
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HMIS Referrals: Accepting a Referral

CHANGE | REPORTING = MESSAGES v

To-Do List wihin paricpanes v i [ - @D

New

]

My Favorites HMIS Housing

My Calendars
I s
Help = Take Action ‘ Reports
. r . F : ently Act ‘articipants
Participants | View Pending Referrals I T
P Provides a list of all active clients and how many days they have besn enrolled in the program.
s : Eoroll from a Program in this Site Reviev Participant Effoves (ndivichisl)
Participant History e e sy el
= Review all work done with an individual and a graphic depiction of progress.
nroll frar Site

Referrals & Housing u Duplicates

(Entry/Update/Annual /Exit) Program

*
>
>
>
> Add a New Houschold Looks for possible duplicated participants, This Is based on criteria set by your ETO Administrator
> Referrals Add/Edit Families HMIS Data Set _
Pull a Mew HMIS Data Set to run HMIS reports

View/Edit Demographics
> My Work

Complete/Review Client TouchPoints
> Entities

Housing: Manage Rooms
) TouchPoints Refer Participants
> REPOI'ts Disrmiss Participants
> Wizards
> Marketplace My Caseload -1 Recent TouchPoints
> ETO Insight .b My Caseload [.‘/.1 My Recent TouchPoints
> FrosmmAdminittr Take Action TouchPoint Dashboard Collection Program Name Subject Status Da'fe " [IE;? Cg
> Site Administration PARTICIPANT  START DATE Type Complet Updated D
. Na.rconde todisplay; @S +E HUD Assessment Residential - Participant 4/6/2022  5/9/2022 5/9,

Enterprise

13
Connect N % Sucial Soliitions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ 0 0 {_)
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HMIS Referrals: Accepting a Referral

CHANGE  REPORTING MESSAGES v

New iew Pending Referrals
My Favorites Where did the referral(s) come from?
My Calendars ® A different Site within my Enterprise
() Adifferent Program within my Site 7’ -
Help A different Site within my Enterprise =
| Submit Vi P

External referral from CoC partner
Participants
A different Prorgam within my Site =
Participant History Internal referral from within the
organization

Referrals & Housing \, /

Referrals

My Work

Entities

TouchPoints

Reports

Wizards

Marketplace

ETO Insight

Program Administration

Site Administration

VOV OV VY VYV VY VY VY VY VY VY v v v BO®

Enterprise

H ? Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o 0 o
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HMIS Referrals: Accepting a Referral

T e _ If Iﬂ . -
b
CHANGE REPORTING MESSAGES w

iew Pending Site Raeferrals

Hew

Participants - Familles | Groups

Reason for Program Start | Pending Drop 3
e e S el o Nl e

Betemal Dataits

My Favorites

My Calendars

Temporary

TR TR I 1

HElp ! _ DHS-Clinical Cogsrdination Program ::ruu,:-::':.;zl.ﬂ:.; other 52302027 j QJ BT EIRE E&fé”‘nﬂls
R Do Mot Accert

Participants =

Participant History

Referrals & Housing

ks Manage referral

under
M Take Action

Entities

TouchPolnts

Reports

Wizards

Marketplace

ETO Insight

Program Administration
Site Administration

Enterprise

E et . ‘%ﬂ Social Solutions © 2001-2022 Daveloped by Social Solutions Global, Ing Q o 9 0 a (.}
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VOV VYV VY VY VYV VY VY VY VY v v v RO

To-Do List

New

My Favorites

My Calendars
Help

Participants
Participant History
Referrals & Housing
Referrals

My Work

Entities
TouchPoints
Reports

Wizards

Marketplace

ETO Insight

Program Administration
Site Administration
Enterprise

Connect v

ARLINGTON

Search Functions: Searching Within a Program

DHS-Clinical Coordination Program
Coordinated Entry (CE)

4

CHANGE

(sl =
REPORTING ~ MESSAGES

Fake

Within

Participants InI Coordinated Entry (CE)

Search by
Last Name Search within
HMIS
Current
Program
IEJ; Take Action

View Pending Referrals I£lants

Provides a list of all active clients and how many days they have been enrolled in the program
Loroll from s Program in this Site Review Participant Efftorts (Individual)

; ; Review all work done with an individual and a graphic depiction of progress.

Enroll from another Site

Check for [ cates
Add 5 New House Looks for possible duplicated participants. This is based on critaria set by your ETO Administrator
Add/Edit Families KRS Liata Set

Pull @ New HMIS Data Set to run HMIS reports
View/Edit Demograplics
Complete/Review Client TouchPoints
Refer Participants
Disrniss Participants

My Caseload 1 -1@ Recent TouchPoints
My Caseload '4 My Recent TouchPoints
| )
=+ Add r|:| Transfer
i Subject Date Date
Take Action TouchPoint Dashboard Collection Program Name T Status leted Last C
PARTICIPANT START  TAKE ype ompleted ), gated
DATE ACTION
@&

Mo records to display.

?’« Social Solutions

© 2001-2022 Developed by Social Solutions Global, Inc.
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Search Functions: Searching Within a Program

@R 'S ARLINGTON DHS-Clinical Coordination Program & [sl A . -
Saieinated Eninf{CE) CHANGE | REPORTING  MESSAGES ‘¥
I= To-Do List [ Fakef ] Within | Participants | In  Coordinated Entry (CE) v @

B New Quick Search Results
* My Favorites Matches for: Fake
Total Participants: O —
L
[ My Calendars FILTERED BY
> Help | o ’ 10 Y | items per page Noitemns to display
Participants
7’ ™)
Participant History If no results are found when searching within the

Program, then client is not currently enrolled.

Referrals & Housing

Next step is to search within the Site
Referrals

My ok Note: If a participant has been dismissed, searching
within the Site is the only way to access the
particpant's record

Entities

TouchPoints

Reports

Wizards

Marketplace

ETO Insight

Program Administration

Site Administration

>
>
>
>
>
>
>
>
>
>
>
>
>
>

Enterprise

ﬁ Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ o o ()
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Search Functions: Searching Within a Site

ARLINGTON DHS-Clinical Coordination Program & Ll A . - .
Coordinated Entry (CE) CHANGE REPORTING | MESSAGES W

To-Do List Fake Within  Participants ~ In

Coordinated Entry (CE) ~ m
Coordinated Entry (CE)
DHS-Clinical Coordination Program(C)

—

New

My Favorites HMIS

My Calendars

VOV VW OV OV VOV OV VYV YV VY VY Vv v Bo%

Help

Participants
Participant History
Referrals & Housing
Referrals

My Work

Entities
TouchPoints
Reports

Wizards

Marketplace

ETO Insight
Program Administration
Site Administration

Enterprise

-

lzgfp' Take Action

View Pending Refermals

Enroll from a Program in this Sit
Enroll from another Site
Add a New Ho

1sehol

Add/Edit Families

View/Edit De ics
Complete/Review Client TouchPoints
Refer Parhicipants
Dismiss Participants
My Caseload 119D
& My Caseload
=+ Add |—'|:| Transfer
START TAKE
PARTICIPANT DATE ACTION

No records [o display.

‘%3 Social Solutions

‘ Reports

Currently Active Participants

Provides a list of all active clients and how many days they have been enrolled In the program.

Review Participant Fffor

Review all work done with an indiv

u:—;l and a graphic depiction of progress. Forexample: DHS (C)
9 »
Juplicated participants. This is based on criteria set by your ETO Administrator

HMIS Data Set

Pull 3 New HMIS Data Set to run HMIS reports

Recent TouchPoints
l:,i My Recent TouchPoints
: : Subject Date
Take Action TouchPoint Dashboard Collection Program Name Type Status Completed U
&

© 2001-2022 Developed by Social Solutions Global, Inc.

10

Search within the Site

Note: Site name will be
accomodated with a "(C)".
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Search Functions: Searching Within a Site

AReA _ J’ L!M = . -
CHANGE REPORTING MESSAGES w
i Wit e i _ = I sERcH

T iemsperpage 1-1cfitams

Marketplace |
ETO Insight
Program Administration

Site Administration

Enterprise

[E Do Quick Search Results
New Matches for: Fake
Total Participants: 12 =]
* M‘r FETEHIES FILTEREDBY
E My Calendars 4 . LestNeme
Y Help PARTIGIPANT NAME T ssn T caseNUMBER T SITEENROLLMENT i
Partici ts wp_feke Bhmad ©09-09-5999 = o Currently not enrolled in any progrems in site
> Feicpmy ~|click on a participant’s name to access
O Febm Ancra Q08-00-0000 = T Currently =reolled in sits
3 Participant History ) s their dashboard, touchpoints, etc. - .
Sy Fole lane eil=Re =Rl ls L] Currently not enrolled in any progrems in site
) Referrals & Housing @ _fske. lonn 909-04-50499 Seaﬂ:hing Within the Site Wil alSO ist Cuorently not enrolled in gny progrems in gite
3 bl gtk Rrpten previously enrolled clients, Searching | “™"" ===
oy Frke Lanan & v . 5 Currently nar enrallad in Bny pragrems in 21e
o within the program will only list i
> My ok currently enrolled clients. bk OB MM
Cumrently 2nrolled in sire
s
2 bt ©92-33-9998 53465 8 1site
) TouchPoints 54037 Currently = site
220-39-9999 52943 progre
R
) POt 53918 Currently swolled in site
> Wizards 100 7 | items per page 112 af 12 tamz
>
>
>
>
>
>

Connect

ﬁ; Social Solutions © 2001-2022 Developed by Social Solutions Glabal, Inc o o @ o m
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Search Functions: Searching Outside Current Site/Program

ARLINGTON DHS-Clinical Coordination Program & [stal = [+ _ o
Eaaidinsdted Bntyy: (55 CHANGE REPORTING MESSAGES P
To-Do List : Fake Within Participants | In Coordinated Entry (CE) ~ w

New

My Favorites G

My Calendars

Help l%v Take Action “ Reports

Currently Active Pai

ici View Pending Retferrals
Faricpants — list of all

program.

Search using "Enroll from another Site"

Enroll from a Program in this Site
Participant History

Enroll from another Site . . . =

. This will search the entire system outside

Referrals & Housing : T : g

Add a New Household of your current SltefProgram dministrator
Referrals Add/Edit Farmilies =

Pull a New HMIS Da

View/Fdit Dem 2
My Work

Complete/Review Client TouchPoints
Entities )

Refer Parhicipants
TouchPoints Dismiss Participants
Reports
Wizards

My Casecload =@ Recent TouchPoints
Marketplace - :
" & My Caseload [,1 My Recent TouchPoints
ETO Insight *+add [ Transfer
Take Action TouchPoint Dashboard Collection Program Name Subject Status Date [L):;f (o]

Program Administration PR SURT TAKE Type Completed \; 414

DATE ACTION

plie Admmniaaton No records to display.

Enterprise

Conrect % Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ 0 @ )
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Enroll Existing Household

b
&
>
>
>
>
>
>
>
>
>
>
>
>
>
>
p
>

Enrolling a participant
who is currently
enrolled in a

ARLINGTON

Fake aag s Within Particij 5
program within ithin Participant
To-Do List your Site.
*Clients processed
M 2
= through different
My Favortoe programs provided by
i the same provider. 1
My Calendars ;;{9 Take /I
Hel
= P Drograrm,
= Enrall from a Program in this Site i > & y &
Participants =" Enrolling a particpant from outside your
Er trom an: 2ite .
S e o> current Site (another CoC partner).
P Y Add & New Housshold Looks for ‘l’:\\ Iministrator
Referrals £ Housing Add/Edit Familizs 3 \».. i !
S, Jooits
RiFerrals it Demograghics ]
Review Client TouchPoints \
My Work —
Reef FEMUTIRET
Entities
TouchPoints
Reports r 1
My Cascload =@ | | Recent TouchPoints
Wizards )
a My Caseload ’)] My Recent TouchPoints
Marketplace = p—
: 2 5 Subject Date
ETO Insight F Take Action TouchPoint Dashboard Collection Program — Name "5 Status oompjeted
S g = PIT PIT Participant 1/26/2022
Program Administration No recorda ko dsplay: i o Asssssment Unsheltered
. & PIT PIT Participant 1/26/2022
Site Administrat = = = Assescment Uncheltered
e Administration T — il = - PIT PIT Participant 1/26/2022
Dashhoard Search == Assessment Un tered
- = ’ PIT Participant 1/26/2022
HERER Q Dashboard Search = & Assassment Unshaltered e
= » @ o] PIT PIT Participant 1/26/2022
Connect

| Miashhnard Search

¥ Social Solutions

Assessment

Vnshelered

© 2001-2022 Developed by Social Solutions Global, Inc

'

CHANGE

Date Last
Updated

2/23/2022
2/23/2022
2{23/2022
2{23/2022

2(23(2022

[stel

REPORTING

V!n_

Audit
Creation
Date
2232022
2/23(2022
2/23/2022
2232022

2/23/2022

-
messaces W
- D

Last
Updated ~ SWIBUtEd  gonifier
FIT
Unsheltered
PIT
Unshaiterad
FIT
Unsheltered
PIT
Unsheltared
FIT
Unshelterad

00000
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Create New Household

CHANGE REPORTING = MESSAGES v

Te-Do List
] | s
W My Favorites
2 My Calendars Q@ Take Action ‘ Reports
Helj c ey
> il d how mary days they have been enrolled in the program,
> Participants
3 purticpt iy Select “Add a New Houshold” to
Add & New Hocsehols create a new parl'icipant in HMIS. o Administrataor Note:
Referrals £ Housing
> *Please make sure to properly search the system for the
> Referrals participant you are intending to create.
N ; Erennlote{Reviow Clert Touchiimng *If you do not find the participant in the system, you may
My Worl
Rele Pet then create a new household.
> Entities Please avoid creating any duplicates in the system.
» TouchPoints
> Reports r 1
My Cascload =@ | | Recent TouchPoints + =12
> Wizards - .
a My Caseload ’,{ My Recent TouchPoints
> Marketplace = p—
: Take Action  TouchPoint Dashbosrd Collection Program  Name — SuDIeCt grape  Date T Las Cr?a?gn Updated ~ Attributed 4o gifier
> ETO Insight PARTICIBANT START DATE Type Completed Updated Date By Staff Name
ST - PIT PIT Participant 1/26/2022 2/23/2022 2/23/2022 PIT
> Program Administration No:recoids lo dioplay: = j Assessment Unsheltered Unsheltered
— & pPIT PIT participant 1/26/2022 2/2312022 2/23(2022 PIT
3 Sito Administration 3 = fAssessment Ursheltered Unshaiterad
- I s | @ I PIT Participant 1/26/2022 2/23/2022 2/23/2022 PIT
Dashboard Search R Assessment Unsheltzred
Enterprise - - PIT T Participant 1/26/2022 2{23/7022 2(23f2022 FIT
% & C\ Dashboard Search = & Assessment Uncheltered Unchaltered
- ® - T PIT Participant 1/26/2022 2/23/2022 2/23/2022 PIT
> Connect Nashhnard Search Assessment Iinshelrererd Unsheltered

© 2001-2022 Developed by Social Solutions Glabal, Inc
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Create New Household: Demographics

CHANGE REPORTING MESSAGES v

To-Do List Add Family

* Indicates Required Field

]

Maw

My Favorites
Click to Add Family Mermber by Family Relationship -

My Czlendars
Help
* Start Date
Banicpsot onic - Vieterans Only T osjo2ie022 9 o
Participant History
Referrals & Housing Please identify the participant ’s relationship. il

Referrals lon-matried Barar

My Work

Entities Sel o of Househoid

TouchPoints Note:!

*For families, at least one of the family members from the
household must be identified as a “Self/Head of Household.”
*For singles, the client must be identified as “Self/Head of
Marketplace Household.”

Repaorts

Wizards

ETO Insight

Proegram Administration
Site Administration
Enterprise

Connact

VOV VY VY Y Y Y Y Y Yy Yy Yy vy Yy vy ROB

'ﬁ,; Social Solutions © 2001-2022 Developed by Sccial Solutions Global, Inc. ° o @ o 0 )
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Create New Household: Demographics

I Please place a check mark in the “Head of Household” box for
the family member identified as the head of household.
#r
w
-0 v =
4 ' ¥ : : ;
A a You must complete the required fields in order to save the
i .-2&'& : participant’s demographics page.

*List of required items:
1) First Name

2) Last Name

3) Name Data Quality (HUD)
4) SSN Quality (HUD)

* v 5) DOB Quality (HUD)

6) Gender (HUD)
7) Primary Language Spoken
8) Race (HUD)
9) Ethnicity (HUD)
W = 10) Veteran Status (HUD)
" * B

**DO NOT SELECT DATA NOT COLLECTED
e ————— Client Refused/Doesn’t Know are valued answers.

=i

it
o eleghan Zers, Coe terana Doy W T ocruzan @

7001 97 sk b SaclSelpens okl i 00000C

"t Bewist Beuiaanz.

1 6 Agency Staff



Mandatory HMIS TouchPoints

CHANGE REPORTING MESSAGES v

To-Do List | wihin  paricpants  ~ i [ - €D

New
Record TouchPoint
* My Favorites
Select TouchPoint:
-- Select & TouchPoint -- o
@ My Calendars
-- Select a TouchPoint —
1010 Assessment
> Help Arlington County Acknowledgement of Privacy Practices (HIPAA)
Arlington County Authorization For Release Of Protected Health Information (RCI)
> Participants Arlington County CoC Participant/Applicant Bill of Rights
Arlington County Shared Authorization to Use and Exchange Information
2 famdpare By CAS - PSH Referral
CAS - RRH Referral
> Referrals & Housing Forms of ID
Full Family 2.01 SPDAT P ,
> Referrals Full Single 4.01 SPDAT
. Mandatory HMIS TouchPoints for all
> My Work HUD Ascessment (Entry/Update/Annual/Exit) CoC programs:
y wor Multiparty Release of Information (RQI)
Notice of Privacy Practices > HUD Assessment
> Entitles PIT Assessment .
(Entry/Update/Annual/Exit)
o Teabrons Services Provided (Case Notes) > Services Provided (Case Notes)
b ’,
View Family TouchPoints
View General
TouchPoints
View Participant
TouchPoints
> Reports
> Wizards
> Marketplace : : . >
" fﬁa Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o 0 @ (-
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Mandatory HMIS TouchPoints: HUD Assessments (Entry/Update/Annual/Exit)

4 Ll =
AR PO *Please make sure to be in the correct Site and Program* . v
CHANGE REPORTING MESSAGES P

HUD Assessment (Entry/Update/Annual/Exit) for _on 6/3/2022 |l

To-Do List

New

My Favorites

Use this function to auto-populate
My Calendars the current assessment with
Populate with previous response:  -- Select -- vl previously completed values

Help
Select the latest assessment to be
Participants used when populating the data

wtenuier: |
Does not populate the entire assessment

Participant History \, y

ferrals & Housi E i ; ; s 5 5 2 :
Rete £ Housing PAGE #1. Universal Information PAGE #2. Living Situation PAGE #5. Income and Benefits PAGE #6. Health Insurance PAGE #7. Health Information

4 N
Referrals : T et : 9
A-1. At what point is this data being collected? Project Start: Completed at entry into the Program

My Work Project Start v

Project Update: Completed if there is a change in lncome or Health
-- Select -- within the year

Entites

Project Update
Project Annual Assessment
Project Exit

v vV vV v v v v H =%

sessment being taken? * Project Annual Assessment: Completed a day after the anniversary
date of entry into the program

<

TouchPoints

Project Exit: Completed at exit from the Program

View Family TouchPoints

HUD Assessments are required for all households
View General L J
TouchPoints

A-4 What is the client's relationship to the head of household? *
View Participant

TouchPoints Self (head of housshold) "
> Reports
> Wizards A-5. Continuum Code - HUD-assigned CoC Codes for this Project's Location
VA-800 ’
> Marketplace L %Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. O 0 @ 0 @ o
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Mandatory HMIS TouchPoints: Services Provided (Case Notes) & Forms of ID

Services Provided (Case Notes) Forms of ID

i Forms of [dentificati
Services Provided (Case Notes) for on _ B orms of Identifica oﬂ_

E
Please attach all required documents.

Contact Location [ Method
— Select - v

Picture ID, SSN Card {printout), and Proof of Arlington Residency (all are required):

Picture ID:

Select
Date of Contact = =288

maddyyy =
SSN Card (printout):
Services Provided | Selet |
- Select - b

Proof of Arlington Residency:

Nates ® | Select

Birth Certificate, Certificate of Naturalization, Passport, Alien Registration (at least one of these is required):

U.S. Issued Birth Certificate:

4 | setedt |

U.S. Certificate of Naturalization:

| Select

Cancel | | Save and Record Similar | | Save |

1 9 Agency Staff
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<

>
>
>

Mandatory HMIS TouchPoints: Additional Assessments based on Project Types
Coordinated Entry (CE)

ARLINGTON

To-Do List '
New

My Favorites

Select TouchPoint:
My Calendars

Help

Participants

Participant History

Referrals & Housing

Referrals

My Work

Entities

TouchPoints

View Family TouchPoints

View General
TouchPoints

View Participant
TouchPoints

Reports
Wizards

Marketplace
- ? Social Solutions

Record TouchPoint

DHS-Clinical Coordination Program & [st

Coordinated Entry (CE)

-- Select a TouchPoint --

CHANGE REPORTING

Within Participants | In

L

— Seleot a TouchPoint -

1010 Aszsessment

Bed and Unit Inventory Information
CAS - PSH Referral
CAS - RRH Referral
Coordinated Entry Assessment

Arlington County Acknowledgement of Privacy Practices (HIPAA)
Arlington County CoC Participant/Applicant Bill of Rights
Arlington County Shared Authorization to Use and Exchange Information

”

Coordinated Entry Event
Financial Assistance
Financial Assistance Provided (HOPWA or S5VF)
Forms of ID

Full Family 2.01 SPDAT

Full Single 4.01 SPDAT

Grozs Annual Income Weorkshest

HUD Assessment (Entry/Update/Annual/Exit)
Multiparty Release of Information (ROI)

Notice of Privacy Practices

PIT Assessment

A nents must be completed
in order to populate Coordinated Entry
APR (CE-APR)

©® 2001-2022 Developed by Social Solutions Global, Inc.

=

MESSAGES

b4

Coordinated Entry (CE)

vm
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Mandatory HMIS TouchPoints: Additional Assessments based on Project Types
Treatment on Wheels (TOW) — PATH

G5 -Treatment:on Wheets (TOW) CHANGE REPORTIHG MESSAGES v
3 4 I Within Paricipants w in DHS-Treatment on Wheels (TOW) W m
Participants

Participant History

Record TouchPoint
Referrals & Housing Select ToushPoint:
-- elect & ToughPgint -- b
Refarrals Coordinated Entry Azzscazment -
Coordinated Entry Event
Wy Work Financia! Assistance
Financial Azziztance Provided (HOPWA or SSVF)
" Formso af ID
Entities Full Family 201 SPDAT ”
Full Zingle 2.01 SPDAT
TouchPolnts HUD Azzessment (Entry/Update/Annual /Exit)

M 0 Dalagsa of [ ' i Assessments must be completed
Aultiparty Relessa of Infarmation (RO

Matice of Privacy Practices to accurately report performance
Qutreach and Services Contact outcomes in the PATH report
Cutreach and Services Engagement
FIT Aszessment

View Family TouchPoints

Froject Descriptor Data Elements =
View Ge!'leral Baferance Attachments
TouchPolnts Refarrals Provided (PATH)
SBrVice Flan Upios
View Participant Services Provided (Case Motea)
TouchPoints | Services Provided (HOPFWA, PATH, RHY, or SSVF) |
Vateran Information (S5VF)
Reports
Wizards
Marketplace
ETO Insight
Program Administration
Site Administration
Enterprise
Connect N e s © 2001-2022 Developed by Social Solutions Global, Inc. Q0000
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HMIS Bed List: Check In

= I ARLINGTON & Latal = .
= 4 v
CHANGE REPORTING MESSAGES v

To-Do List Search Term(s) Within Participants ~ In _ v @

New
_ [ Male (36 %) Expand to select bed
My Favorites E'mnziie-_(-lﬁs}
Participant Case # DOB Sex Notes Take Action
My Calendars —
Bed 1 IAdr.I Participant to Bed 1 MN/A Manage
Bad 2 Add Participant to Bed 2 Click to add participantto bed | WA Manage
Halp Bad 3 Add Participant to Bed 3 N/A Manage
e Bed 4 Add Participant to Bed 4 N/A Manage
Partlc:pa i Bed 5 Add Participant to Bed 5 N/A Manage
Bed 6 Add Participant to Bed 6 N/A Manage
F'articipa nt Hismw Bed 7 Add Participant to Bed 7 MSA Manage
i Bed 8 Add Participant to Bed 8 N/A Manage
Retoralnh Houshog Bed 0 Add Participant to Bed 9 N/A Manage
Add Referral (Legaqr} Bad 10 Add Par‘tic.lpant to Bed 10 N/A Manage
Bed 11 Add Participant to Bed 11 N/A Manage
Multiple Partin:ipant Bed 12 Add Participant to Bed 12 N/A Manage
Referrals (Legacy) Bed 13 Add Participant to Bed 13 N/A Mansgs
Bed 14 Add Participant to Bed 14 N/ A Manage

View/Edit Referrals
(Legacy)

View Pending Referrals
(Legacy)

Housing Check-Cut
Manage Rooms

Manage All Rooms HMIS

> My Work

> Entities

> TouchPoints “%Jn Social Solutions IE8 Mode — © 2001-2022 Developed by Social Solutions Global, Inc. o o o @ _'
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HMIS Bed List: Check Out

CHANGE  REPORTING = MESSAGES WP
To-Do List : Search Term(s) Within Participants ¥ In _ v @

Housing Check-Out

New

My Favorites Check-Out Participants
Select All Rows

Check-Out Date

L] Occupant Unit Raom Occupancy Start Date —
: pene —

Participants I Bed 21

My Calendars

Bed 36

Participant History
Bed 33

Referrals & Housing

Save
Add Referral (Legacy)

Multiple Participant
Referfals (Legafy) Place a check mark by the name and enter the

Check-Out Date

View/Edit Referrals
(Legacy) Save to complete check-out

Check-Out date must match Exit dete

View Pending Referrals
(Legacy)

Housing Check-In

Manage Rooms

Manage All Rooms HMIS
> My Work

> Entities

2 TauchFoints i ﬂ? Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ o @ ]
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HMIS Bed List: Manage

® 'S ARLINGTON & Lsbsl A . o
CHANGE @ REPORTING | MESSAGES v

To-Do List Search Term(s) Within Participants v In _ w m

New anage All Rooms HMIS
=
My Favorites = Unit
=l 1. Male
My Calendars = T e — —
1. Bedi 1 ] 1] Manage
Help 2. Bed2 1 0 ) Select the bed to Take Manage
3. Bed3 1 0 0 Action/Manage Manage
Participants Able to edit date of check-in
4. [Bedst L g o or out, delete bed stay, add Manage
- : 5, Bed 5 1 0 0 participant to bed Manage
Participant History 6. Bed s 1 0 0 i Manage
7. Bed7 1 0 0 0.00% Manage
Referrals £ Housing 8 Beds ) a 0 0.00% Manage
- 9. Bed 9 1 0 o 0.00% Manage
Add Referral (Legacy) 10. Bed 10 1 ] 1] 0.00% Manage
. .. 11. Bed 11 1 0 0 0.00% Manage
Multiple Participant .
Referrals (LEQECV} 12. Bed 12 1 1) (] 0.00% Manage
13. Bed 13 1 1] 0 0.00% Manage
View/Edit Referrals 14. Bed 14 1 0 0 0.00% Manage
(Legacy) 15. Bed 15 1 0 0 0.00% Manage
16. Bed 16 1 0 o 0.00% Manage
View Pending Referrals 17. Bed 17 1 0 ] 0.00% Managa
(Legacy)
18. Bed 18 1 0 o 0.00% Manage
Housing Check-In 19. Bed 19 1 e Y 0.00% lManage
20. Bed 20 1 o o 0.00% Manage
Housing Check-Out =l 21, Bed 21 1 1 0 100.00% Manage
Manage Rooms
22. Bed 22 . 0 i} 0.00% Manage
23. Bed 23 1 0 0 0.00% Manage
K 24. Bed 24 1 o 0 0.00% Manage
My Worl
> Y 25. Bed 25 1 ] 0 0. 009% Manage
26. Bed 26 : i} i 0.00% Manage
Entities
> 27. Bed 27 1 0 0 0.00% Manage
78 FRed 78 1 n n 0 NN Manane =
TouchPoints . . (=,
> ? Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ 0 @ (-]

24



HMIS Bed List: Manage

“RcNiA - y‘ Iﬂ a . - ad
CHANGE  REFORTING | MESSAGES v

To-Do List 0 search Term Within Participants v In _ ~ @

Manage All Rooms HMIS

New

Edit History §=§

My Favorites ‘Male: Bed 1
Attributes:
My Calendars Beds Available: 1
Beds Fillad: 0
Help % Fillad/Reserved: 0.00%
This does not have a history of occupants.
Participants | Add New Occupant(s) I

Participant History
Referrals & Housing
Add Referral (Legacy)

Multiple Participant
Referrals (Legacy)

View/Edit Referrals
(Legacy)

View Pending Referrals
(Legacy)

Housing Check-In
Housing Check-Cut

Manage Rooms

> My Work

> Entities

> TouchPoints

% Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ 0 @
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HMIS Bed List: Manage

ARLINGTON - 4 sl = . s
CHANGE REPORTING MESSAGES v

To-Do List Search Term(s) Within Participants v In _ ~ m

Manage Room History

New

Return fo Manage Rooms From: _:_|__To: Zlse

Y Eavaries Attributes:
Beds Available: 1
MyCaimndars Previous Occupants/Reservations:
Display #: 20 v | 1-18 of 18
Help
Occupant DOB Age (yrs) Occupancy Start Reservation Date Occupancy End Delete
Participants 1 42 | E
2 42 B O
Participant History 3 62 | | 0O
4 73 | O
Referrals & Housing 5 33 | O
& 54 ] a
Add Referral (Legacy) Z il . J O
8 62 0
Multiple Participant E 73 a
Referrals (Legacy) 10 76 O
_ _ 1 66 Managing Bed History: O
?I"IEWJ"EdIt Referrals 12 57 > Edit Start & End dates O
(Legacy) 13 13 0O
i 565 > Delete bed stay O
View Pending Referrals 15 57 R . O
(Legacy) i s Click submit to save changes =
H ing Check-1 H % O
ousing Check-In i - | o
Housing Check-Out | b

Manage Rooms

> My Work

> Entities

» TouchPoints

. % Social Solutions © 2001-2022 Developed by Social Solutions Global, Inc. o o @ 0 @ u_

2 6 Agency Staff



Dismissals/Project Exit: HUD Assessment at Exit

ARLINGTON

CHANGE REPORTING MESSAGES v

1 Term(s) Within Participants

7]

vV VY v v vy v R OB

4

Record TouchPoint

Select TouchPoint:

My Favorites

My Calendars

Help

Participants
Participant History
Referrals & Housing

Referrals

My Work

Entities

TouchPoints

View Family TouchPoints

View General
TouchPoints

View Participant
TouchPoints

Repaorts
Wizards
Marketplace

ETO Ins
. ¥ Social Solutions

-- Select a TouchPaoint -

Coord:naied'Entw Event
Financial Assistance
Financial Assistance Provided (HOPWA or 52VF)
Forms of ID
Full Family 2.01 SPDAT
| Full Single 4.001 SPOAT
| Leasing Violztions
Multiparty Relesse of Information (RO
Motice of Privacy Practices
streach and Services Cantact
utreach and Services Engagement
FIT Assessment
Project Descriptor Dara Elements
FSH Assszasment
FSH Home Visit
Referance Attachments
Referr avided (FATH)
Service Upload
Setvicas Provided (Caze Notes)

Must be completed for ALL clients
exiting a program. Must be completed
to avoid validation report errors.

© 2001-2022 Developed by Secial Solutions Global, Inc.
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Dismissals/Project Exit: Reasons for Dismissal

CHANGE | REPORTING MESSAGES

i

otsmiss paricipanesfrom [

F for Parti

i DHS by lazt name =nd/or first name, Social Sszu saze murrbsr, o family neme. To zoe all Participants leevs the bones sty

Ent=: zzacch e L. Select perticipantiz) to ciamiza. 5. Enter 1 if multiple perticipants ars selected with differsnt dates, finish on ths icllowing page.
La=t Mame) fake
First Namat
ar Please verify that the
. S5t DOB, 55N and Case
rticipants
P i Number belong to the
Duplicated Participants client you intend to

Caze Number:

dismiss, prior to

Enterprise Enroll ot ismissi
nterprise Eneo dismissing them.

Femily Mame:

| Search \

Below are all Participants who are currently enrolled m_i\‘h last name like 'faks'.

B FARTICIPANT AGE CASE NUMBER poB S5N
Aligent withiodt lay = 52944 1112000 £59-99-9599
Client no show
S Clisnt nat angacad o = ;
L Criminal Activity! Destruction of Ps fes E3017 1/6/1959
Death
O E4035
[ E4037
i — (= 53316
View/Edit Families =

'I|D Li

Participant History

Refermrals & Housing
FIann End Date: -
Referrals
Hersloon Hoton, & Select a dismissal reason
My Work
Entities Finalizes the dismissal I

TouchPoints

Reparts

ocial Solutions © 2001-2022 Developed by Social Salutions Global, Inc.
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Built for Zero (BFZ): Enroll

Enterprise, Sites & Programs

Search..

= Arlington Zero: Chronic - Veterans Only
= Arlington Zero: Families
= Arlington Zero: Single Adults

= Arlington Zero: TAY

Click on the top banner to
change program then
select DHS

Select the appropriate BFZ
program to enroll

Agency Staff




Home

To-Do List
New

My Favorites
My Calendars

Help

ARLINGTON

HMIS

lgqj;y Take Action

View Pending Referrals

Built for Zero (BFZ): Enroll

DHS
Arlington Zero: Chronic - Veterans Only

Within  Participants

4

CHANGE

~ | In

[l =
REPORTING ~ MESSAGES

Arlington Zero: Chronic - Veterans Only

. 4

Vm

ants and how many days they have been enrolled in the program.

Enrall from a Program in thi

(Individual)
an individual and a graphic depiction of progress.

Participants

Enroll from another Site

Participant Histol
P i Add a New Housshold ssible duplicated participants, This is based on criteria set by your ETO Administrator

HMIS Data ™
Pull 3 New HMIS Data Set to run HMIS reports

Add/Edit Families

Referrals & Housing

View/Edil Demographics

Referrals

v Client Tou

My Work

Entities

TouchPoints

Reports !
My Caseload -1

a My Caseload

ﬁTransfar
Take Action TouchPoint Dashboard Collection Program Name S%b}ect
START  TAKE ype

PARTICIPANT DATE ACTION

Recent TouchPoints

Wizards I)} My Recent TouchPoints

Marketplace + Add

Date Date Audit Li
Status Completed i Last Creation Upc

ETO Insight pdated Date E

Program Administration No records to display.

Site Administration

000000
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Home

To-Do List

New

My Favorites

My Calendars

Help

Participants

Duplicated Participants

Enterprise Enroll

Find Participant

View Participant Info

View/Edit Particpant

Enroll Participants

Dismiss Participants by
Date

View/Edit Familie

Participant History

Referrals & Housing

Referrals

My Work

Entities

TouchPoints

Reports

Wizards

Built for Zero (BFZ): Dismiss

ARLINGTON DHS

Arlington Zero: Chronic - Veterans Only

Terrnis). Within

& Lt

CHANGE REFORTING MESSAGES

Participants ~ In | Arlington Zero: Chronic - Veterans Only
Dismiss Participants from Arlington Zero: Chronic - Veterans Only
Search for Parbicipants in DHS by last name and/or first name, Social Securty Mumber, case number, . To see all Participants |2aves the bowes empty.
1. Enter search criteria. 2. Selact participant| . Eritar dismissal informa multiple pa ants are selectad with different date, finish on the following page.
Last Name:
Flrst Name:
or
SSN:
or
Case Number:
or
Farmily Mame:
| Search
Below are all Participants who are currently enrolled in Arlington Zero: Chronic - Veterans Only.
O PARTICIPANT AGE CASE NUMBER DOB
32 4Mf1390
A 82 51741959
| 78
]
| 74 5{12/1948
5! 75 10/26/1945
| 58

Page size: 15 = 7 itema in 1 pages

Program End Date:

Dismissal Reason:

Successfully Completed:

© 2001-2022 Developed by Social Solutions Global, Inc.
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