Clearing cache, deleting cookies and resetting Internet Explorer

Note: Please ensure that all Internet Explorer Windows are closed prior to performing these maintenance steps.

— Click on the Start button and then click on Control Panel.

_47 Motepad
‘ S ! Skype for Business 2015

@ Configuration Manager
Enable or Disable Templats
Builder

El Event Viewer
Devices and Printers

fgl Configuration Manager
Defauit Programs

%, Rermote Desktop Connection »

&‘ Magnifier
ﬁ Application Designer

¥ Al Programs

- .' |5€ur:r’| Control Panel

Adjust your computer's settings View by: Category ¥

gy  System and Security
Review your computer's status
Back up your computer

Find and fix problems

User Accounts
) Change account type

_ Appearance and Personalization
B, Changetheth
_ Network and Internet h P e e
| = R Change desktop background
M View network status and tasks : !
| o : . Adjust screen reselution
%2 . Choose homegroup and sharing opticns
Clock, Language, and Region
il Change keyboards or other input methods
: Change display language

‘ , / Hardware and Sound
—-@ " View devices and printers
Add a device
B Ease of Access
Let Windows suggest settings

Qptimize visual display

Programs
Uninstall a program
Get programs

Ej
@

1
Note: If additional assistance is needed, please contact the respective AOC Department staff or the JIS Service Desk.



Then click on Internet Options.
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On the Delete Browsing History window, ensure that all the checkboxes are checked, except the Preserve Favorites
website data. If you save your passwords, you can leave the Passwords checkbox unchecked too. Then click Delete.

- ["] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
wehsites to retain preferences and display faster.

Temporary Internet files and website files
Caopies of webpages, images, and media that are saved for faster
wiewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history l Delets l [ Cancel 1
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Once the deletion process completes, click on the Settings button on the Internet Properties window.
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On the Website Data Settings window, click on the View Files button.

Temporary Internet Files | Histary I Caches and dabbaseal

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
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C:\Usersijoseph.george’\AppData\Local \Microsoft\Windows!,
Temporary Internet Files',
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On the Windows Explorer window that opens, you should see 0 items. If there are any files here, delete those files by
using the following multi-key strokes. CTRL + A (both the Ctrl button and the A button have to be pressed
simultaneously on your keyboard), to select all files and Shift + Delete (both the Shift button and the Delete button have
to be pressed simultaneously on your keyboard), to delete all the files.
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Once you have deleted any files, close the Windows Explorer window and click OK on the Website Data Settings
window.

On the Internet Properties window, click on the Advanced tab and then click on the Reset button.
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*Takes effect after you restart your computer

[ Restore advanced settings I

Reset Internet Explorer settings

Resets Internet Explarer's settings to their default
condition, i

You should only use this if your browser is in an unusable state,

@ Some settings are managed by your system administrator,

o< [ cancel [[ apov

On the Reset Internet Explorer Settings Window, if you save your passwords, leave the Delete personal settings box
unchecked. If you do not save passwords, check this checkbox. Next click the Reset button.

Are you sure you want to reset all Internet Explorer
settings?
Resetting indudes:
Disable toolbars and add-ons + Advanced options
Default web browser settings + Tabbed browsing settings
Privacy settings + Pop-up settings
Security settings

l Delete personal settings l

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering data, Tradking Protection data, Do Mot
Track data, and passwords.

You must restart your computer for these changes to take effect.

How does resetting affect my computer? [ Resat ” [ Cancel 1
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Once the steps are complete, click on the Close button. You can also close your Control Panel window.

 Reset Internet B@mﬂﬂﬂ‘ﬂnﬂﬁé ——

Resetting Internet Explarer settings

" Re=setting user customizations I
/" Disabling browser add-ons

- Applying default settings
- Deleting personal settings

Note: Please shutdown your computer and wait for 20 seconds prior to starting up your computer.

Optional - Now Open Internet Explorer and then Right click on the blue area at the top of your window. Please select any
or all of the first 4 items on the menu. The following page details the 4 bars that will be displayed based on your
selections.
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HOW TO

Search Court Records
Register to E-File

Pay a Traffic Ticket

Find a Court Form

File Pro Bono/IOLTA Report

Complete Your juror
Qualification Form

Request a Public Record

File a Complaint/Voice a
Concern

LEARN ABOUT
Waiving Filing Fees

E-Recording for Land
Records

Domestic Violence
Access to Court Records
Family Law Issues

smell Claims

Mediation & ADR

Court Language Services

Attorney Information System

The Maryland judiciary Is launching the Attorney Information
System (AIS). a new comprehensive database that brings together
information about Maryland attorneys maintained by the court-
related agencies that support the Court of Appeals in its role
regulating the legal profession in Maryland. Read more.
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