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Nelcome in perl

The goal of Transition is that students seamlessly transition
from school to adult life with the skills and supports in place
for them to succeed in their desired post school outcomes.

Ellen Condon 2014
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As educators we often believe we have met
our transition obligation if we can just get our
students to graduation, get them the name of
the Vocational Rehabilitation counselor,

and just make sure they | —
have their IEP and "
Eligibly Summary forms.




Why Mock Interviews?

Mock Interviews create an annual opportunity to introduce
students early to potential supports in the community that could
assist them with their post-high school transition goals

To become employed most students need to be practiced and versed in their ability to:
0 Locate employment opportunities/post-high agencies or support
0 Apply for positions and create opportunities to interview
0 Successfully interview for employment

0 Follow up after the interview

The anticipated benefits coupled with the unexpected collaborative
outcomes have made this a model worth consideration
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Level of Intervention Supports
Transition Assessment and Planning
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Coachin g Figure 3. Assessment for Student-Focused Planning (Morningstar, 2011)
www.updc.org/assets/files/professional_development/UMTSS/conf2103/handouts/d http://nsttac.org/sites/default/files/assets/pdf/CCR_101/Tiered_Interventions_Secon
ay-1-Materials/C3--reading-1 dary_Transiton_update-2013.pdf
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The Mock Interview Model Meets
All Tiers of Intervention

Opportunities to interview range from regular business to
transition services including:

0 Department of Workforce Services
0 Vocational Rehabilitation

0 Mock interview can be tailored with supports for a successful
and positive experience

¢ Intensive transition assessment and planning can occur

¢ Bonus: Blending and braiding of services
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We tell students to network to find a job

We need to create networks
to support them as well
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Collaboration is about creating opportunities
to develop effective interagency relationships

¢ Understanding interagency programs and services

0 Framework of expectations

¢ Timeline of services are understood by all (especially the student)
0 The application and qualification process

0 Streamline testing and documentation to reduce duplication

0 Reduce the time to determine eligibility

¢ Sharing appropriate resources

0 Clear responsibilities for student, educator, and provider

0 Ensure that the IEP aligns with the IPE and/or EP

Individualized Education Plan, Individual Plan Employment or Employment plan
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Focusing on the Student,
our goals are to:

0 provide a consistent message

0 develop professional relationships in
order to coordinate services

O create a seamless transition for our
student into their chosen post-high
school plan
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Why did we start?
5 years ago at Layton High...

0 Hired specifically for transition focus

0 Tasked with creating a department wide
focus and emphasis

0 Simple for students and teachers

0 Involve the entire department and
introduced post-high connections

0 Collaboration assists with the skills and -
supports that will enhance the seamless Emd
transition to desired post-high
opportunities
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Relevant Data for Students
with Disabilities

0 29% drop out of high school
0 43% that stay in school do not receive a regular diploma

0 The effectiveness of a teacher is the major determinate of
student academic progress

0 Teacher effects on student achievement have been found
to be both additive and cumulative

0 Teacher education focus on student outcomes is
appropriate and consistent with other human service
professionals such as Department of Workforce Services or
Vocational Rehabilitation who focus on client outcomes

UTAH SPECIAL EDUCATOR: September 2009, Vol. 32 NO 1 Professional Learning: Investing in Highly Effective Teachers
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Department Demographics

0 Transition outcomes range from:
University of Utah to the Davis District Transition program

0 120-150 Mild/Moderate students
0 1Q ranges between 70-140
0 Academics range from 3.9 grade to grade 12+ skills

0 Staff ranges from 5-8 depending on full-time/part-time
status and student numbers
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Mock Interview Tools

Lauren Gail Cash, Centennial Jr. High
lcash@dsdmail.net

http://www.davis.k12.ut.us/Page/44114

Lauren Cash has began doing Mock Interviews in 1999
0 She has defined the process to maximize the opportunity for success
0 She willingly shares the resources and materials she has developed over the years

Mock Interview resources/tools/link on the Davis Site:
http://www.davis.k12.ut.us/site/Default.aspx?PagelD=1382

Materials were developed and implemented at Layton High by the Special Education team from 2010-2014
0 Rubric and spreadsheets are available to adapt and use to meet your needs
0 Folder and water bottle label templates, Thank You posters, name cards etc. are located here as well

0 Please provide feedback and suggestion to mallen@dsdmail.net

As with any part of this presentation please give credit to your source.

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014
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Mock Interview Model
Centennial Jr. High

Student’s MName: English Teacher: Pd:

Euatustor's Neme: 0 Centennial Jr. High does Mock Interviews with ALL of the
Mock Job Inrerview Evaluation Form 9th grade StUdentS, inCIUding funCtiOIlal SkillS

Please vate the stadent s parformance in each aren on s seale of 1 (lowest) to 5 (highest). This is a leaming experiencs for
the students. so your honest feedback is important. The stadents will be graded primanty wpan the quality of their

T and their p P m the mterview . . . . .
; 0 Students are prepared for this experience in their English
Professional Appearance: Stmdent looks clean and neat and dresses
appropriately for interview standards 1 2 3 4 35 ClaS S
Professional Conduct; Student siniles, makes eye contoct, introduces
;‘;ﬂ:l::;:n:‘;’ﬁ;);i: appropriately, appears 1 2 3 4 s
Communication Skills: Student uses proper granwnar, listens actively, and 1 2 3 4 3 0 TeaCherS Count the pOIHtS awarded aS a teSt grade
respaonads with short, apprapriate answers
Backgronnd amd Snudent is able 1o describe volunteer. work or 1z 3 a 3
Experience: persanal experiences that relate to the workplace. X . i X X
Questioning Skl Stdent asks questions spproprste 1 intervic 12 3 4 s 0 Volunteers receive training 30 minutes prior to their
Applicntion Resume: Paperwork is neat, clean and well-prepared, 1 2 3 4 5 inte rVi ew time

Comments:

0 Interviews take place on one day

S e s & EEe & & O

0 Lauren Gail Cash, Centennial Jr. High
0 lcash@dsdmail.net

0 Lauren Cash began doing Mock Interviews in 1999

0 She has defined the process to maximize the opportunity
for success

0 She willingly shares the resources and materials she has s
developed over the years b

@ Hernerhesian for bafiend sy

) High it s

[y o - fmmn fourycieey

http://www.davis.k12.ut.us/page/44114
(llon, Pittorson, Talorn WMTES 2014 z
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Mock Interview Model
Layton High: Special Education Department

0 Students with mild/moderate disabilities or who are in
functional skills class

0 Recommend volunteer training of expectations and the rubric
0 All Special Ed classes meet in the library for mock interviews
¢ Organizations introduce themselves to the students

0 Interviews are spaced for confidentiality and privacy. Students
check-in to interview and are lead to the interviewer of choice
or as determined by the case manager

0 Special Educators make specific introductions as needed
0 Interviews take place over a two day A/B period
0 Some 12th grade students help coordinate and facilitate
0 Goal is a positive experience and introduction to contacts

6
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Why We Developed
Our Own Rubric

0 Feedback from the community
0 The initial rubric was too vague in providing constructive feedback

0 Revised rubric was based on three years of input from multiple community sources

including:

0 Department of Workforce Services 0 Army

0 Vocational Rehabilitation 0 Marines
0 Avalon School of Cosmetology 0 Air Force
¢ Marinello School of Beauty ¢ Educators

¢ Local businesses

0 We took the feedback, identified weaknesses, and redesigned it based on specific
outcomes

0 Specific areas can be identified

Realistic measurement during the interview

Focus on a specific skills for the student

Needed levels of support can be identified in one place
Have interviewer ratings align closer to each other

Oller., Pitlerson, ﬂ%m UmTSS 2014 7
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Rubric: ek nabrednet Mo nocandae  riven v fohey v e o
A 4 mation O whoymawere i
wiervew wlh spoecirate e | imonion wih.
coringt

2014 LAYTON HIGH MOCK INTERV
Check In

IEWS

Lnt Marne: | Fort Preferred hame. | Time |

Sigsin | [rep—

Student Check in

(student sign i

n)

Fronm Tronn fivore
Rubric; R i
USRI | et ey
[T EaTa. ith
2014 LAYTON HIGH MOCK INTERVIEWS
Checkin
Zaman 1 OIS 1PomT
LAST MAME PREFERED FRST NAME S TP IER L STATED THEY WIREHERE | REQUNRED ASHSTANCE
ordats il FUR AN INTERVEEW FTER A PROMET

heck in Rubric

(rated by the receptionist)

MOCK INTERVIEW RUBRIC
STUDENT.
TOTALSCORE /. TOTALPCSSELE
INTERVEWER:,
DaTE,
4- ENCELENT 3-GOOD - ACCEFTADIE. 1- FOOR. SOORE COMIENTS
ntroduce d yourseh to the ntroduce dyour = Ftothe State_ " | amhare foran letsomenne approschyou sndast
RE-NTER VIEW CHECK I Fareon st chack in, sslzin Farmn ot chackin, axpinied [interie b g ol halp e
ke poa want te inker e with [whe § Suwanttsd e niew with
A iy - B wnarer s
EE-CONTACT  |Memtspercpratreye cortact  |estapprosrate eyeconmct  |Appescs sermus butwilieg £ |Apsesrenctintesstedorresiznt
DURNG THEINTIAL |Wihthe recestionsas, iocked  |with the receprionist, locked  [imerview winervew
CONTACT memested, confident iz rested
Dhere camzine d oot of cte the |Dhors woe umd sny t2 Thone wae ot For e ste e [T P ——
FHONE & nmine Interview and Tmeinthe wihen used T Com plete ¢ noer i whie waiting
wating area nfcrmaton
REQUIRED omeanon Cormp! w‘?, toresd, eagy toread Lacki rir r.\'cn‘;ﬂ‘n'? EEEEY
L grammatically comec, compiete, easy to reac
PAPERIORK S P e v
DO N deaits £rEMECEly COTEC, S8 DROMing
[IE=E 1-1 With conECTINormation | Avall 2l e on regu nouges Famiy or friends
REFEREMCES contact information complete  (zhven
Fallowed Brma, writtento 3 |Fallowed farmat, mising ene: |Copied the o Lackingin twoar mars; complsts,
covm TR |9 business ussd ther awn liocal usinass, uad yaur own |exactiy sy 12 rmady, srmatical
words, sked Tor @ lerview  (werds, sked Tor an inteniaw corred, supporting derss.
Vizudly pleasing, easyto read, (Missing one; easyto read, Copied the class example Lackingin twaoor more; complete,
RESUNE grammatically comext, grammatically camect, exartiy eay o read, gramatically correct,
zuppo ring details |supporting details suppartng detaiz.
Hid all forms; Cover letrer,  |Mizsing one; Cover Larter, Had 3l form. Lackingtwa or mors; Cover
TERVEW CREANIED Reume, Appicstion, 2w [Resume Appicstion,s few  [Ressme, Applcation - Remume, Apafication,
QuESTionE, prepated N & TOEr (quesTions, foiner ol e
Firmnand confident, leoked Fimn and confident, looked  |Firmhandshale OR appropriate [Weak handshake or o eye
— appropiatsly atthe appropriataly at the nok = the intariswer contact
sxcted 1o
APPEATANCE IE, ST, JBOREL, Clean pants Ovess sun ang Cas T, pRNE, Mesor
aling dres shoes [wrinkied ordity clethes
ESPONSE AFPROPRISTE  |Appropriate o the typeof Some promp Difficuit to understand orton  |Head Nod YesiNo
= ANTWES question ftes long ofan breif of an anawer
Femtste: the queston nthe  |anm sstonasked. |annwerst on mhed. |answezdanet mech the
USTEMING T THE |2 revrer an |5z soroEn foaion 35 nested| Asks for MUTPE QUESIONE 1D |quEsTon
QUESTICNS — S R FEquemae :
s |be axplained
[ Kept approprite eye contsct  [Kept aparapriate eve oo Made 3poropriate syecontsct, (Did nat make sye contac, laoted
T withthe intend awer looked with the inteniewer, iocked wiling to  |at things other than the
u:_:g‘_‘;m: i nteniewer, hada stase or looked
aninterested
Asksrelevant quedions Acks  |MEshgone: ks rdevant | Thanks the interviewer Lackingin two or more: Asks
about the nest sep orhow ta  jquesfions. Asks about the neat seversl relevant questions. Asks
closING follow threugh . Thanks the  [step or Sow to fallewtheough, absut the next e crhowts
inbervi ewer [Thanis th r follow through. Thenlks the:
———

Malanic Paimer Allen f 2014

Duestions or Suggestions: malken S dsdmail not

http://www.davis.k12.ut.us/site /Default.aspx?PagelD=1382
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Application Resource

0 www.wa.gov/esd/guides/docs/generic_job_app.doc
Or google: “general job application wa”

0 This allows for multiple editing /corrections
0 Usually an average of 4 corrections
0 We keep these in their file as part of their transition portfolio

WOHK EXPERIERCE - sl
APPLICATION FOR EMPLOYMENT R B — -

0 “Real job” online applications may
be completed for credit IF the form T R EE T eSS -

can be printed OR the student must — [ B o 1 =
— L . Lo = ——— e
show the teacher the completed = s = |
application o o s sl =
0 Hardcopy applications are available | === & Ela o™ = i
0 Collected from local businesses = e T
¢ In class as well as the day of _ T m = =
interviews i 9 . — : -
R — e e st

Wioag
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Cover Letter

0 Students are to select a local business they would
consider applying for

0 The cover letter should include:

¢© The actual local business address and contacts obtained
from an online search

¢ Tailored to interests and skills of the student
0 A professional format : '
0 Request for an interview

0 Multiple editing /corrections

0 Usually an average of 3 corrections

0 We keep these in their file as part of their transition portfolio

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014 20




10.
11t

12;
13.

14.

Sample Interview Questions

The purpose of an interview is for the employer to find out about you, the prospective employee. Read the questions and formulate your
answers. A good interview often determines whether or not you get hired. Remember, nothing beats preparation and strong first impressions.

Tell me a little about yourself. (Or tell me about yourself as
it pertains to this job.)

What do you see yourself doing five years from now?
Why should I hire you?

What do you think it takes to be successful in a company
like ours?

Tell me a problem you have encountered in life and how
you handled it.

What are some of your short and long-term goals and
objectives?

What do you REALLY want to do in life?

Which is more important to you - the money or the job?

What do you consider to be your greatest strengths and
weaknesses?

How would you describe yourself to others?

How do you think one of your references would describe
you?

What motivates you to put forth your greatest effort?

What qualifications do you have that you think will make
you successful in our business?

Describe the relationship that should exist between a
supervisor and employee.

15. What two or three accomplishments have given you the
most satisfaction?

16. Describe your most rewarding experience.

17.If you were hiring an employee for this position, what
qualities would you look for?

18. What school subjects do you like best and least? Why?

19. Do you think that your grades are a good indicator of your
academic achievement? Why?

20. What have you learned from participating in extra-
curricular activities?

21.In what kind of work environment are you most
comfortable?

22.How would you describe the ideal job for you?
23. Why are you seeking a position with our company?

24.1f one of your friends worked here and was stealing from
the business, what would you do?

25. How would you handle an irate customer?

26.Can I count on you to be punctual and productive? Give me
an example.

http://www.davis.k12.ut.us/cms/lib09/UT01001306/Centricity/Domain/8431/POSSIBLE_JOB_INTERVIEW_QUESTIONS.pdf zl




2014 Participants

Overview Letter

Thank yeu for your partidpationin the Layton High 2014 Mock Interdiews

You and oTher community volunteers will provide the opportunity for 140 students with mild moderate
disabiliti=s toincenvizw with agendies and business represenzativa in our community April 27 and 3%, from
7:30-2:20 p.m. Students receive an authentic experience in & safe emvircnment.

Things to note:
1. Lunchis provided bath days.

VIsITor parking 1s onthe North Westsige of the schoal.

If you come at 7:30, parking is easier ifyou arrive by 7:15.
. Youwill have 5 minutes =t the baginning of 2achclass to present your business/organization.
Students interested your business/orgenizaticn will inteniew with you.
Piegse take a few minuTes durng tis tims 1o provide contacs INTormarlian or answer guestions
student may haveabout your business)organization.
E. Wears locking forward to your help increating 2 positive learning experience.

ok

*organization is defined &5 3 post-high school option such as; the miliary, schoal, ag=ncy, or senvice
provider.

APRIL 2, 2014
B Day

#TO INTERVIEW # OF INTERVIEWERS
7:30-9:00 5thPericd 28 5
9:05- 1035 GthPeriod 32 7
10:40-12:10 FthPeried 54 7
LUNCH Provided
12:45-2:200 Bth Pericd 42 1

APRIL 3, 2014

ADAY

7:30-5:00 1thPeriod 52 5
90! 35 2thPeriod 22 7
10:40-12:10 SthPeriod 40 7
LUNCH Provided

11:45-2:10 4tn Period 47 5

Thisyearwe will have representatives from the American Aidine retired), United States Army, Avalon
School of Casmetology, Department of Workforce Senvices, Petog, Treasured Again, Vocational
Rehatllitation, Wise Cabinetry, and others.

Thank: again|

Melanie Allen
mallend@dsdmazil.net
Dreams are Not sCMEThing 1o waitror; they are Something Towork Tor.

Thank You Poster

Layton High

Karen Westover, American Airlines

556 Craft and 5FC Heller, United States Army
Andrea Bush, Avalon Cosmetology School

Daovid Allen, Countdown Maps

Shara Bollstead, Davis Applied Technology College
Andrea, Department of Workforce Services

Ben, Department of Workforce Services

Keith, Department of Workforce Services
Notosha, Department of Workforce Services

lill Hatch, Grassroots Aveda Salon

Landgeg Hadley, Interform,

K.C, Petco

Michele Smith, Treasured Again

Todd Kelly, Web fGraphic Design and Voiceovers
Jon Roberts, Roberts Engineering

Travis Taylor, Vocational Rehabilitation

Lisa Wise, Wise Cabinetry

The administration, staff and students of Layton High would like to thank:

http://www.davis.k12.ut.us/site/Default.aspx?PagelD=1382

ﬂ/f&w, Pmmow, 7;7&4, %’747755720/4
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WIA Youth- Introduction

0 From federal legislation in 1998

0 Focus on helping students that may otherwise lack
resources to get training and education

0 DWS administers this program in Utah
0 Called LYFE in Salt Lake and Tooele Counties

Oller., Pitlerson, ﬂ%m UmTSS 2014
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WIA Youth- Eligibility

0 There are many services at DWS that anyone can receive

0 WIA Youth services are ones that the applicant must apply
and be eligible for:
0 Eligibility can take from 1 to 6 weeks

0 Includes income, citizenship/residency, need, TABE testing, and
barriers

0 Age: Can apply if they are between 14 and 22 years old
¢ Disability is a barrier, but it is not required for eligibility

Oller., Pitlerson, ﬂ%m UmTSS 2014 24




WIA Youth- Services

0 Once accepted, youth and young adults may receive a variety
of services including:
0 Career planning
0 ]Job search
0 Interviewing
0 Resumes

0 Secondary and post-secondary education- including tutoring,
mentoring, credit make-up, concurrent enrollments, and the cost of
GED tests, tuition, required books and supplies

0 Leadership activities/projects
0 Paid internships
0 Incentives

Oller., Pitlerson, ﬂ%m UmTSS 2014 25




WIA Youth- a Community Partner

0 We work to maintain relationships with schools and
others in the community

0 We coordinate our efforts and plans with schools,
Vocational Rehabilitation, and others

0 We do presentations at schools and enjoy doing mock
interviews for students when we can

0 These interviews and presentations done in the community do
not require eligibility and WIA enrollment

Oller., Pitlerson, ﬂ%m UmTSS 2014 26




Vocational Rehabilitation

0The Utah State Office of Rehabilitation provides
Transition Services to eligible students with
disabilities as they transition from school to adult life

00ur goal is to provide students with a smooth
transition, holistic team approach, and services that
are necessary and reasonable to help prepare for;
obtain, and maintain employment

http://www.usor.utah.gov/transition
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Vocational Rehabilitation

VR Services may include:

0 VR Counseling and Guidance ¢ IEP and 504 Planning
0 Medical/Psychological Restoration 0 Support Employment
0 Job Development and Placement 0 Assistive Technology
0 Work Adjustment and Life Skills Training ¢ Training and Education

¢ Employer Supports and Accommodations

Our goal, as Vocational Rehabilitation Transition Counselors,

is to provide the most appropriate counseling and guidance

for your successful transition from high school to adulthood,
independence, and employment.

http://www.usor.utah.gov/transition

Oller., Pitlerson, ﬂ%m UmTSS 2014 2z




Vocational Rehabilitation

Applying for VR Services:

0 Fill out an application
0 Download from our website: usor.utah.gov
0 Pick one up from a VR office
¢ Call and have one mailed out to you

0 Every office is different, ask how they handle applications

0 Once the application is filled out, call the VR office to
schedule the initial interview

0 Let the scheduler know that you are in high school so they
can assign you to a Transition Counselor

0 Bring the application to the initial interview

Oller., Pitlerson, ﬂ%m UmTSS 2014 27




Vocational Rehabilitation

Initial Interview for VR Services:

0 We will go over the Application with you to make sure we understand
what is being described

0 You will want to be as specific as possible when describing your disability and
how it has impacted you

0 Whenever possible use personal examples

0 If you have documentation of your disability please bring this into the
first meeting. This needs to be signed by one who has the authority to
give the diagnosis (e.g. Medical Doctor, Psychologist, etc.)

0 Examples may include:
0 Medical Records with a specific disability diagnosis
0 Psychological Evaluation with specific DSM diagnosis
0 Receiving SSI/SSDI as a result of your disability
0 Etc.

0 VR can request the documentation, or we can help with evaluations if
you do not have documentation available (Eligibility Summary/IEP)

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014 30




Vocational Rehabilitation

Initial Interview (continued):

¢ An IEP or Evaluation Summary will help with
understanding how specific disabilities have impacted
you

0 This will help VR understand services that you may
need to be successful

0In order to use these for eligibility there needs to be signed
documentation of the disability’s diagnosis

0 1f school documentation is not sufficient, additional testing may
be offered (specific learning disability)

Oller., Pitlerson, ﬂ%m UmTSS 2014 3/




Vocational Rehabilitation
Eligibility:

0 To qualify for VR services you need to meet 4 criteria:
1. You must have a significant mental or physical impairment

2. Your impairment must result in a substantial impediment to
employment

3.  You must be able to benefit from services through an
employment outcome

4. You must require Vocational Rehabilitation Services to
prepare for, enter into, engage in, or retain gainful
employment consistent with your strengths, resources
priorities, concerns, abilities, capabilities interests and
informed choice

0 VR is eligibility based - not everyone qualifies for VR
services

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014 3z




Vocational Rehabilitation

Collaboration:

¢ Earlier Intervention
0 Release of Information

0 Open Lines of Communication

¢ Documentation Sharing
0 1EP and IPE

0 Team approach to help students have the tools and
resources necessary to be able to help themselves as
they transition into adult life

Oller., Pitlerson, ﬂ%m UmTSS 2014 33




Collaboration
How We Make it Work

0 Focus on the Student
0 Ask questions
0 Ask for clarification of procedures from the other organizations
0 Set timelines and follow up
¢ Work to find ways to make the situation work
0 Frustration usually comes from not understanding the other person.

0 We often use the same words, but do not understand those words in
the same way: internship, disability, plan

0 We use different words for the same thing: Student, Client, Customer
0 Don'’t give up too early
© Work through the miscommunications that are bound to occur

Oller., Pitlerson, ﬂ%m UmTSS 2014 34




Student Benetfits

0 Relevant, rigorous, simulated experience with feedback

0 Familiar environment with teachers they trust

0 Become familiar with those they may connect to post-high
0 Self-advocacy at real level

¢ Have support not available in a “real” setting

¢ Enhance likelihood of seamless transition

Students know there is a shared collaborative vision and
responsibility between themselves, their teachers and their
chosen post-high connection

Mock Interviews create a safety net for those who need it most,
and enhances the likelihood of a seamless transition

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014 35




Benefits

Teachers:

0 Two days of each term:
Term 1:  Cover letter & application
Term 2:  Resume & Interview skills
Term 3:  Mock Interviews
Term 4:  utahfutures.org

0 General rubric, but teachers decide how to
teach content

0 Active, engaging, relevant, and authentic
curriculum

0 Meet Transition goals; district standards,
state, core curriculum

0 Educators/Students receive an overview
and introduction to post-high connections

¢ Graduation rate has increased

Department:

¢ Shared vision and standard
0 All staff address transition
¢ Transition data is collected

0 Student data is on the shared
drive regardless of who the
previous case manager is/was

0 Staff accountability/timeline

0 Real life business standard and
measurement

36
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Collaboration Benetfits

¢ Connecting with post-high agencies and education
0 For 2 days each year, we have a chance to work together
0 We cannot take everyone to the community so the community comes to us
0120-150 students
0 10-15 community volunteers a day
0 Saves time and streamlines the information to students/educators

0 Benefits agencies with outreach
0 Provides an opportunity to
collaborate on transition issues
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Benefits of Lunch
During Mock Interviews

0 Opportunity to interact and relax in an informal setting
0 Trust and rapport are developed
0 Create collaborative and networking opportunities

0 Learn what each agency really does

0 Learn what is needed for program eligibility and application
0 Establish connections: name, face, and contact information

¢ Understanding processes on a personal basis
0 “How can this work?”
0 “I have a student who...”
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Student Survey

Mack Interviow Spring 2014 [1 iz tha Iowas § iz tha highast)
How valuable do youfealthatitistolearn how tointanview? 12 3 4°65
Name
How helpful dd youthinkthat mock interviews were? 12 3 45
Circlethe grade you are in. 10 11 EH
) . . kT wil N s
Have you interiswed befarethisyaar? Yes Mo How well do you think it will help you prepare for futurs interiews? 123145
How many years have you partidpstedin mock inteniews 1 2 3 Have you Intendewed for a “real |ob” befars? 12345
Do vou currzntly work? Yes No . . . . . _
- Didthe mock interviews give you a rezl world experience? 12 3 45
If¥zs, Wnara?
How didyou find/getthe job? How likely areyou to recommend this experienceto others? 12345
Did you know abeut Davis Applied Techrology College high school program?  Yes Mo Alitle | amend Datc Complete the sentence;
How likely zre vou to aoply? T will I'might  Iwillnot

Whet grogram would you spaly far?

I dswhat do they do?
In yourwords wi otheydo What was the most beneficial part of the mock interviews?

Did you know ahout Department of Waorforcs Sarvices beforathisaxperence?  Yes No  Alittle  |am aclisnt
How |ikely are you to 2pply for serices? Twill Imight  lwilinot What was the least?
In your words what do they do?

When |do this again nextyear lwill;

Did you know aboutVocational Re habilitation before this experience? ¥es Mo Alittle |amaclient
How likely zre you to apply for senices? will I might  Iwill not
Inyour words what do thay 407

What | recommend toothers who do this?

Did you know aheut Avalan School of Cosmatelagy bafors this sxparisnca? Yer Na Alittla
How Ikely zre you to 2oply for sernvices? Twill Imight  lwillnot

In your waords what do they a7 what would! do differently?

Did you knaw aboutyour military options before this experience? Yes Mo Alittle eeca
How ke ly are you to 2pply for serices? Twill Imight  lwillnot

In your words what do they do?

Maock interviews have helped me by:

Do you have 2n open case with:
Dapartmant of Waorkforce Sarvicas Vo= Mo
Vocational Renabllistion Yes Mo

How did you find out sbout theirservices
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Interesting Feedback

¢ How helpful do you think mock interviews were?
0 Overall 71.9% of students said that mock interviews were helpful.

0 How likely are you to recommend this experience to others?

0 78% of seniors would recommend mock interviews, while 62% of
juniors and 39% of sophomores would.

0 Students that said they were prepared for the interview:
0 10th grade-65%, 11th grade-66.7%, 12th grade- 77.8%.

0 Of those that participated in mock interviews 3 years,
none ranked the value of mock interviews less than 5!

0 Of those that participated in mock interviews 2 years
over half ranked the value of mock interviews less than 5.
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Conclusion

0 Mock Interviews create the opportunity to introduce students
to potential supports that could assist them early with current
and future transition goals

0 Rallying point for the collaborate process

0 Shared activity that everyone understands and is the catalyst
to bring everyone together.

0 Collaboration will take time, but the outcomes are worth it

0 The anticipated benefits coupled with the unexpected
collaborative outcomes make this a model worth
consideration

Oller., Pitlerson, 7;7,Zo¢ UmTSS 2014 4




Collaboration Outcomes

0 More students so we can help out. Hope and motivation to keep in
school and help provide plan with immediate incentives
WIA /graduation

0 Currently:

© DWS Drop out/transportation/incentives/extra supportive
services/credit recovery

0 Changing the mock interviews to introduce students sooner

0 Seamless transition from case manager to a VR counselor
0 Trust has been established
0 1EP/IPE

0 Graduation rate has gone from 44%
to 55%

¢ The transition focus as a team has
helped increased this outcome

0 Mock interviews are the culmination

of transition throughout the year
ller., Pitlersor, Tagbor UMMTSS 2Z01# 42




Most Beneficial Part of Mock Interviews:|

What was the least beneficial:

What | recommend to others:

What do differentiy?

Mo ck Interviews helped me by:

Talking to old friends inthe wating
room

Mo notice

Dre=good

Dressgood

Nathirg

Knowing what you do wrong and how o
i it

Me being nervous

Stay calm. Be yourseF answer questions
1o the best of your ability

Prepare mysef with questionsto answer

with my confidence in interviewing and
l=arning to answer questions better

[got sometips on how toimprove

The peopletelling me things | should say

they really didn't ask thar many
quegions
The whole dress up part.

tha it good for you

o be respectful at all times

dressup

Iwould have dresedup

giving me tips on how to do it

Showing methere & more than football

the experins

nothing

o

eyerything

I don't know

It gave me some practice for my future
irteviews
At the end of it gave megoad advice.

The lemst was if the mock interviews
gave me me areal world experience,

Preparel

have practice ones, thenthe actual mock
rterviews

preparing for my future interview

to hear what | had to say how to dress o do the bes they can dress up knowing what to say
Learning na everything be prepared giving me aworld experience
learning how to ask appropriae The dressing part

questions

learning soout there jobs i wasn't reslly helpful dressup nothing zeking questions at the end
to learn who towho togetajob it was helpful o do a good job =lk dbout me my~— toxgetajob

The interview experience The set up ke sgning in and out be perpared lessshy EVing me experience

the End waeing alot what it does best

the nterviews v Muthing geving me proper time

learning more about how to getclose to
my career

feeling and kooking les confitent then |
shoulid

Ty your very best

==k more questions

knowing how to have a portfolic

| loved meeting new people

| didn't like being bored

10 do bater with interviews

dress better

working better

just talking and finding out more abouwt
what | wanted to do

Just describing who whewss

to do it uwill be prepared

have my papers more put together

preparing for my future

| don't know Idon't know do i if you want to Iwon't aend they didn't help me

to tak to people knowing that it Eafake o look them inthe eye dress up knowing how to doresomes

knowing wha to do | an interview of applying for company you don't warnt dressreley likley wel not slow? giving me an experience of so~T-this
[y our own

‘to help ldom't no maybe meh sSuff

I would tak to the person and she would | Have you interviewed for a "real job" choosethe easiest job interviewer Iwould dress better i=arning how to answer question about
listen before thejob

the interview

waiting for someoneto intarview you

come prepared

be prepared

teaching me how to interview

It helped me have an ez of what areal
interview would be ke

lwould recommend that others just do
their best.

Iwould try to regpond better than | did.

showing me what an actual interview
would belike.

It's preparing you for something real

| think it is helpful to the ones that don't
have tha experience

for thefirst tmewe were'nt prepared

Dre= upnice and Be Prepared

Reply with better answes

getting ready for the real world

giving me thingsthat | would need to
kniow for area interview. Thethings |
would need to work an in the futer

having the ntenviews having todres dress dress understanding mten ews

help you preparefor an interview not getting ajob & that make sure your confident and come dressad up preparing me for real world job
prepared naviews

The food badk the interview don'tdo it my geving me pointas
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hefping me by making look more douthing | aready know kesp calm, be yourseF Wear asuit being prepared

authorative

the benefical part & to helpyouin Rea [they tellyouwha you need helpwitha |dressgood at. telling mewha: | can do in ife

World Skills uegions

to know what to do in the future and there was always benefits ldon't know dressand be more prepared Knowing what to do in the future/how

how to dress

It helped me on what to say

niothing

it will helpyou on what to say and to
owercome your fear on talking to people

o dress and How to answer my
quedtions better.

getting feedback

having it be required instead of optioral

be prepared

get a better score

prepare for real mterviews

that | leaned more arout the program

come prepared wy everything

dressnice, havearesume

learning more aout our program

help usfocus onthe interview

It gave me some practice for my future
ineviews
At theend of it gave megood advice.

nothing. Everything & mportant inan
neerview

dressfor the job

dress both day

keeping meir-ine in the interview

The experience

Juniors and Sophamores

Ask More questions/Work more on
Ouetions

Lesrning how to inteniew

How to Act

The suspense

Dress nice and stay calm

Have more questionstoask

Letting me know what to do and how
how ad

Learning by doing rore Stay calm Mothing (tied for the highest scorg) Practice
Learning what to say and not to sy na Make pood eyecontact Mothing I don't know
Knowing how they go I may be reected Be confident and believe Mot sure Telling me how nterview inthe real
world will go.
| hawveajob wasteof time | haveajob Do it if youdon't haveajob n'a | had ajob my sophamore year
Learning to do aredl interview nia Beready for it MNathing Giving me expaiencefor rea ntaviews
Experience Mothing Try to be happy Cressup The experience
Be prepared for real ntarviews Having many recuse classes, so ifyou  |Get all of the documents, dressup, adt | Interview more Being prepared
riteriew the first time you can gt board. | ke it isreal not just ajoke
It helps with real world stuff nia Sophamores and Juniors Ask More questions/Work more on Real world stuff
Ouetions
The inervies Sitting Yes Dressup Mot beirg nervous
The inerview Mot sure Don't be shy n'a Giving me the experience
Help you learn how to interview MNerve-wracking Do you best MNathing teaching me how to nterview
Unknown Urknown Mothirg MNothirg Lesrning people sills
| don't know I don't know k kind of helps MNothirg Doing better
Learning to interview boring beready and preapare Beready to ikerview and not be ready at |teaching me how to interview
the lzst minute
The real sppliction na Just refax and be who you are ready before hand | have ahways had a job
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Common Core
Reading, Writing, Speaking, Listening

0 The Common Core asks students to read stories and
literature, as well as more complex texts that provide facts
and background knowledge in areas such as science and
social studies. Students will be challenged and asked
questions that push them to refer back to what they've
read. This stresses critical-thinking, problem-solving, and
analytical skills that are required for success in college,
career, and life.

http://www.corestandards.org/ELA-Literacy/
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Common Core

LIFE CENTERED

https://Ice.cec.sped.org/

EDUCATION

Identify the Stages of an Interview

Correlation to Common Core Standards

Literacy.SL.8.1
Engage effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on
grade 8 topics, texts, and issues, building on others? ideas and expressing their own clearly.

Literacy.L.6.1
Demeonstrate command of the conventions of standard English grammar and usage when writing or speaking.

Literacy.L.6.2
Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.

Literacy.L.6.3
Use knowledge of language and its conventions when writing, speaking, reading, or listening.

Simulated Interview

Literacy.SL.8.1
Engage effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on
grade 8 topics, texts, and issues, building on others? ideas and expressing their own clearly.

Literacy.L.6.1
Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.

Literacy.L.6.3
Use knowledge of language and its conventions when writing, speaking, reading, or listening.
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