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Agenda
• What is a website?
• What is the purpose of your website?
• What tools can I use to create my website?
• Usability
• Design
• Layout
• Colors
• Hierarchy
• website hierarchy
• webpage hierarchy

• Navigation
• “You are here”
• Breadcrumbs/cookie crumbs

• Images
• Shopping Cart
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What is a website?
• A website is a collection of web pages, typically common to a 
particular domain name or subdomain on the World Wide Web on the 
Internet. 

Question:  When did the first 
website go online?  

Answer: 1991

On April 30, 1993, the 
European Organization for 
Nuclear Research (CERN), 
announced that the World 
Wide Web would be free to 
anyone.
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What is the purpose of your website?

To succeed, a business website must be a carefully targeted, wisely-
designed, pay-its-own-way tool which adds to the bottom line. To 
achieve this you need to ask: What is the purpose of your website? 

Let's examine concepts behind various types of websites.

• Prospect generation

• Direct Sales

• Customer support

• Education
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Continued…

• Prospect generation – Collect a source of leads and prospects through online 
forms on your website.  Gather information from users such as name, address, 
phone number, email address, etc..

• Direct Sales – Online shopping.  Plan on using “shopping cart” software, which
allows your customer to purchase items, see totals, tax, and shipping costs when
they are ready to “check out.”

• Customer Support – A website is a great place to provide all sorts of in-depth 
product information.

• Education - As you supply customers with more information, you get orders for
upgrades and new products. You can provide up-to-date industry and product 
information on your website in the form of an on-line newsletter, which gives 
people a reason to come back month-by-month. 
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What tools can I use to create my website?
There are many web authoring tools that you can use to develop and 
create websites.
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Continued…
For years, the only way to format HTML in a visually appealing way was to use 
tables. 

As the web evolved and became more sophisticated, designers wanted to do 
more than just display text, they wanted to emulate printed documents. They 
wanted to make an artistic statement.

It is okay to use tables for your layout, but if you want to take your web design to 
a higher level, eliminate tables entirely.  To do this, you will need to use 
Cascading Style Sheets (CSS).

Cascading Style Sheets, or CSS, allow you modify properties of existing HTML 
tags. All web browsers are based upon a built-in style sheet. This style sheet is 
part of the program and is not viewable. 
http://physicaleducation.ocde.us/ 

http://www.csszengarden.com/
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Website Architecture
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Usability
When a user looks at a webpage, the content should be self-evident. 
Obvious. Self-explanatory.

A user should be able to “get it” without expending any effort thinking 
about it.
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Continued…

The point is, when we’re using the web, every question mark adds to our 
cognitive workload, distracting our attention from the task at hand.  The 
distractions may be slight but they add up, and sometimes it doesn’t take much 
to throw us.
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Design - Layout
When you design your website, determine the layout of the template 
that you will use throughout your website.

The layout of your website should be consistent.  The only page that 
should differ from the general template is the homepage.
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Continued…

Homepage About OCDE
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Once you have decided on the layout, you will need to choose a color 
scheme of your website.

It is critical that you use color harmoniously on your website.  It is very easy 
to set up a color scheme that clashes and is difficult for users to view.  

Using a “color wheel” can help determine which colors look best together.  
You will need to use color combinations that are analogous, complementary, 
or color triads.

• Analogous – colors that sit  next to each other 
on the color wheel.

• Complementary – colors that are opposite 
another on the color wheel.

• Color triads – placing an equilateral triangle 
on the color wheel, you can create color 
schemes that have a lot of life to them. Color wheel

Design - Colors
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Continued…
There are many tools available online to help you select harmonious color 
schemes.

Here is an example of a color tool that I found on Wikipedia1 

(http://en.wikipedia.org/wiki/Color_tool).

1 Wikipedia.com, http://www.wikipedia.com 
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When you have selected a color scheme, then you will need to determine the
website hierarchy and webpage hierarchy.

The website hierarchy is relationship of all the webpages with your website.

Parent page

Child pages

Design - Hierarchy
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Continued…

The webpage hierarchy is relationship between the content on the webpage.
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Continued…

The more important something 
is, the more prominent it is.
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Once you have clearly identified the hierarchy of your website and 
corresponding webpages, you will need to set up the website navigation.

Design - Navigation
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Continued…
Using the information from your website hierarchy, you can develop your 
website navigation accordingly.

Sections – sometimes called the primary navigation - are links to the main section of 
the site.

Utilities – are the links to important elements of the site that aren’t really part of the 
content hierarchy.

Subsections – sometimes called the secondary navigation - are links to the 
subsections of the site.
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Continued…

Website Hierarchy

Vertical Navigation
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Continued…

The design of your website navigation needs to be clear.  

The navigation should be located in a standard place and 
distinguishable from everything else.
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Continued…
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Continued…
Wherever you are within the 
website, you should clearly 
know where you are.

Design your template to include 
a “You are here” section that 
stands out.

“You are here”
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Continued…
Similar to “You are here” indicators, breadcrumbs or cookie crumbs show 
you where you are.

Hansel and Gretel dropped a trail of crumbs in the woods so they could 
find their way back home.
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The rule of thumb when using images on websites is, the higher the
image quality, the longer it takes to download.

If you are using Photoshop to compress your images files, use the 
“Save for Web” command to optimize images.

When referencing images on your website, be sure use the exact 
dimensions of the images to avoid image distortion.

Images

vs.
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Shopping Cart
Shopping cart software is software used in e-commerce to simulate a 
shopping cart.

The software allows online shopping customers to "place" items in the cart. 
Upon "checkout" the software calculates a total for the order including shipping 
and handling (i.e. postage and packing) and taxes, if applicable.

Here are a few examples of open source shopping cart software that you can 
use:

• http://www.comersus.com
• http://www.zen-cart.com
• http://www.oscommerce.com
• http://www.agoracart.com 
• http://www.phpagency.com 
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Questions?
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