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REQUEST FOR PROPOSAL #20108


	State of New York Executive Department

Office of General Services - Procurement Services Group
Corning Tower - 38th Floor

Empire State Plaza

Albany,  NY  12242


REQUEST FOR PROPOSAL
IMPORTANT:  SEE “NOTICE TO BIDDERS” CLAUSES HEREIN

BIDS MAY BE SENT TO THE ABOVE ADDRESS 

(E-Mail Bid Submissions Are NOT Acceptable)
	BID OPENING:
DATE:   
June 29, 2006
TIME:   
11:00 AM
	TITLE:
Group 72002 – FLEET MANAGEMENT SERVICES
Classification Code(s):  25

	REQUEST FOR PROPOSAL NUMBER:

20108
	SPECIFICATION REFERENCE:

As Incorporated in this Request For Proposal

	CONTRACT PERIOD:

October 1, 2006 to September 30, 2010
	DESIGNATED CONTACTS:
Person:   Jill McCabe, Purchasing Officer I   Mike Boggs, Team Leader
Phone:   (518) 474-1064                                 (518) 486-7305
E-mail:   jill.mccabe@ogs.state.ny.us             mike.boggs@ogs.state.ny.us
                PRIMARY CONTACT                    SECONDARY CONTACT

	The bid must be fully and properly executed by an authorized person.  By signing you certify your express authority to sign on behalf of yourself, your company, or other entity and full knowledge and acceptance of this REQUEST FOR PROPOSAL, Appendix A (Standard Clauses For New York State Contracts), Appendix B (OGS General Specifications), Executive Order 127 and State Finance Law §139-j and §139-k, and that all information provided is complete, true and accurate.  Bidders are requested to retain Appendix A and Appendix B for future reference.  Information may be accessed at:


Executive Order 127:  http://www.ogs.state.ny.us/legal/ExeOrder127/overview.asp


Procurement Lobbying:  http://www.ogs.state.ny.us/aboutOgs/regulations/defaultAdvisoryCouncil.html


	Name of Company Bidding: 


	Bidder's Federal Tax Identification No.:

	Street                                         City                                           State                Zip                             County



	Cash Discounts will not be considered in determining low bid, but cash discounts of any size may be considered in awarding tie bids.  

	__________________% Cash Discount for payment within 15 days of delivery and/or receipt of voucher

	__________________% Cash Discount for payment within 30 days of delivery and/or receipt of voucher

	If you are not bidding, place an “x” in the box and return this page only. 

( WE ARE UNABLE TO BID AT THIS TIME BECAUSE___________________________________________________.

	Bidder’s Signature:

Title:
	Printed or Typed Name:

Date:

	Phone 
:  (
)                 -                     ext (            )

Fax
:  (
)                 -                     ext (            )
	Toll Free Phone    :  (
)                 -                    ext (        )

Toll Free Fax
    :  (
)                 -                    ext (        )

	E-mail Address:
	Company Web Site:

	FOR PROCUREMENT SERVICES GROUP USE ONLY

	P.R. #  20108-T
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(
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(
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(
OTHER
(


ACKNOWLEDGMENT PAGE
	INDIVIDUAL, CORPORATION, PARTNERSHIP, OR LLC ACKNOWLEDGMENT
STATE OF
(
:
SS.:

COUNTY OF
(
On the ____ day of ___________________ in the year 20 __ , before me personally appeared  _______________________________________ , known to me to be the person who executed the foregoing instrument, who, being duly sworn by me did depose and say that _he resides at _____________________________________________________________, Town of ______________________________________________ , County of _______________________________ , State of ______________________________ ; and further that:

[Check One]

( FORMCHECKBOX 

If an individual): _he executed the foregoing instrument in his/her name and on his/her own behalf.

( FORMCHECKBOX 

If a corporation): _he is the _________________________________ of ____________________________________ , the corporation described in said instrument; that, by authority of the Board of Directors of said corporation, _he is authorized to execute the foregoing instrument on behalf of the corporation for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said corporation as the act and deed of said corporation.

( FORMCHECKBOX 

If a partnership): _he is the ________________________________ of ___________________________________, the partnership described in said instrument; that, by the terms of said partnership, _he is authorized to execute the foregoing instrument on behalf of the partnership for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said partnership as the act and deed of said partnership.

( FORMCHECKBOX 

If a limited liability company): _he is a duly authorized member of ________________________________, LLC, the limited liability company described in said instrument; that _he is authorized to execute the foregoing instrument on behalf of the limited liability company for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said limited liability company as the act and deed of said limited liability company.

________________________________________________

Notary Public

Registration No.
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GENERAL INFORMATION
IMPORTANT NOTICE TO POTENTIAL BIDDERS:  Receipt of these bid documents does not indicate that the Office of General Services' Procurement Services Group has pre-determined your company's qualifications to receive a contract award.  Such determination will be made after the bid opening and will be based on our evaluation of your bid submission compared to the specific requirements and qualifications contained in these bid documents.

NOTICE TO BIDDERS:


The Commissioner of General Services will receive bids pursuant to the provisions of Article XI of the State Finance Law or the provisions of the State Printing and Public Documents Law.  The following procedures shall be used for bid submittals:

1.
BID PREPARATION
Prepare your bid on this form using indelible ink.   Print the name of your company on each page of the bid in the block/area provided.   Designated areas are incorporated throughout document for bidder input.   Only these areas may be manipulated.  Changing the original document language will be disregarded by the State, will not be accepted by the State, will not be binding on the State and will not be considered a part of the bid.   One copy of the bid is required, unless otherwise specified herein.
2.
BID DEVIATIONS
If your bid differs from the specifications explain such deviation(s) or qualification(s); and if necessary, attach a separate sheet.   See “Extraneous Terms” in Appendix B, OGS General Specifications.   “Conditional” bids (i.e., bids which contain a deviation from the terms and conditions of the original solicitation, bids which have qualifications that differ from the original terms and conditions of the solicitations, etc.) may be basis for disqualification.
3.
BID DELIVERY

Bidders assume all risks for timely, properly submitted deliveries.  Bidders are strongly encouraged to arrange for delivery of bids to OGS prior to the date of the bid opening.  LATE BIDS may be rejected.  E-mail bid submissions are not acceptable and will not be considered.  

· Bid envelopes

An envelope containing a bid should be marked "BID ENCLOSED" and state the Bid Number, Bid Opening Date, and Time on the envelope containing the sealed bid.  Failure to complete all information on the bid envelope may necessitate the premature opening of the bid and may compromise confidentiality.  See "Bid Submission" in Appendix B, OGS General Specifications.  Bids shall be delivered to:

State of New York Executive Department

Office of General Services

Procurement Services Group

Corning Tower - 38th Floor Reception Desk

Empire State Plaza

Albany, NY   12242

· FAX transmittals  -  FACSIMILE AND ELECTRONIC (E-MAIL) PROPOSALS OR BID RESPONSES WILL NOT BE ACCEPTED FOR THIS BID OPENING.
· Hand deliveries 

Bidders must allow extra time to comply with the security procedures in effect at the Empire State Plaza when hand delivering bids or using deliveries by independent courier services.  Bidders assume all risks for timely, properly submitted deliveries.
4.
IMPORTANT SECURITY PROCEDURES 

Effective January 30, 2006, new security procedures are in effect at the Corning Tower.  While Empire State Plaza procedures govern both parking and admittance to buildings, the new Corning Tower procedures require turnstile security access.  Photo identification is required.  Bidders attending bid openings are encouraged to pre-register for building access by contacting the Procurement Services Groups (PSG) receptionist at 518-474-6262 at least 24 hours prior to the bid opening.  Visitors not pre-registered will be directed to a designated phone to call the PSG Receptionist.  Vendors who intend to deliver bids or conduct business with PSG should allow extra time to comply with the security procedures.  These security procedures may change or be modified at any time.  

GENERAL INFORMATION (Cont’d)

NON-COLLUSIVE BIDDING CERTIFICATION:

(Reference:  State Finance Law Section 139-d and Appendix A, Clause 7)

By submission of this bid, each bidder and each person signing on behalf of any bidder certifies, and in the case of a joint bid each party thereto certifies as to its own organization, under penalty of perjury, that to the best of its knowledge and belief:

(1) The prices in this bid have been arrived at independently without collusion, consultation, communication, or agreement, for the purpose of restricting competition, as to any matter relating to such prices with any other bidder or with any competitor;

(2) Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly disclosed by the bidder and will not knowingly be disclosed by the bidder prior to opening, directly or indirectly, to any other bidder or to any competitor; and

(3) No attempt has been made or will be made by the bidder to induce any other person, partnership or corporation to submit or not submit a bid for the purpose of restricting competition.

SUMMARY OF POLICY AND PROHIBITIONS ON PROCUREMENT LOBBYING:


Pursuant to State Finance Law §§139-j and 139-k, this solicitation includes and imposes certain restrictions on communications between OGS and an Offerer/bidder during the procurement process.  An Offerer/bidder is restricted from making contacts from the earliest notice of intent to solicit offers/bids through final award and approval of the Procurement Contract by OGS and, if applicable, the Office of the State Comptroller (“restricted period”) to other than designated staff unless it is a contact that is included among certain statutory exceptions set forth in State Finance Law §139-j (3) (a).  Designated staff, as of the date hereof, is identified on the first page of this solicitation.  OGS employees are also required to obtain certain information when contacted during the restricted period and make a determination of the responsibility of the Offerer/bidder pursuant to these two statutes.  Certain findings of non-responsibility can result in rejection for contract award and in the event of two findings within a four-year period, the Offerer/bidder is debarred from obtaining governmental Procurement Contracts.  Further information about these requirements can be found on the OGS website:

http://www.ogs.state.ny.us/aboutOgs/regulations/defaultAdvisoryCouncil.html

PROCUREMENT LOBBYING TERMINATION:

OGS reserves the right to terminate this contract in the event it is found that the certification filed by the Offerer/bidder in accordance with New York State Finance Law §139-k was intentionally false or intentionally incomplete.  Upon such finding, OGS may exercise its termination right by providing written notification to the Offerer/bidder in accordance with the written notification terms of this contract.
DISPUTE RESOLUTION POLICY:

It is the policy of the Office of General Services’ Procurement Services Group (PSG) to provide vendors with an opportunity to administratively resolve disputes, complaints or inquiries related to PSG bid solicitations or contract awards.  PSG encourages vendors to seek resolution of disputes through consultation with PSG staff.  All such matters will be accorded impartial and timely consideration.  Interested parties may also file formal written disputes.  A copy of PSG’s Dispute Resolution Procedures for Vendors may be obtained by contacting the person shown on the front of this Invitation for Bids or through the OGS website (www.ogs.state.ny.us).  

ELECTRONIC PAYMENTS:

The Office of the State Comptroller (OSC) offers an "electronic payment" option in lieu of issuing checks.  To obtain an electronic payment authorization form visit the OSC website at www.osc.state.ny.us or contact them by e-mail at epunit@osc.state.ny.us or by phone at 518-474-4032.

APPENDIX A:

Appendix A, Standard Clauses For New York State Contracts, dated September 2004, attached hereto, is hereby expressly made a part of this Bid Document as fully as if set forth at length herein.  Please retain this document for future reference.
APPENDIX B:

Appendix B, Office of General Services General Specifications (Commodities and Non-Technology Services), dated January 2004, attached hereto, is hereby expressly made a part of this Bid Document as fully as if set forth at length herein and shall govern any situations not covered by this Bid Document or Appendix A.  Please retain this document for future reference.
GENERAL INFORMATION  (Cont’d)

CONFLICT OF TERMS AND CONDITIONS:

Conflicts between documents shall be resolved in the following order of precedence:


a.
Appendix A


b.
This Invitation For Bids


c.
Appendix B


d.
Bidder’s Bid

NYS STANDARD VENDOR RESPONSIBILITY QUESTIONNAIRE (Appendix 1):

Bidder agrees to fully and accurately complete the NYS Standard Vendor Responsibility Questionnaire, which is attached as Appendix 1 (hereinafter the “Questionnaire”).  The Bidder acknowledges that the State’s execution of the Contract will be contingent upon the State’s determination that the Bidder is responsible, and that the State will be relying upon the Bidder’s responses to the Questionnaire in making that determination.  The Bidder agrees that if it is found by the State that the Bidder’s responses to the Questionnaire were intentionally false or intentionally incomplete, on such finding, OGS may terminate the Contract by providing ten (10) days written notification to the Contractor.  In no case shall such termination of the Contract by the State be deemed a breach thereof, nor shall the State be liable for any damages for lost profits or otherwise, which may be sustained by the Contractor as a result of such termination.

TAX LAW § 5-A (Appendix 2):

Tax Law § 5-a, is effective with all solicitations to purchase issued by covered agencies on or after January 1, 2005. It applies to contracts where (1) the total amount of such persons’ sales delivered into New York State are in excess of $300,000 for the four quarterly periods immediately preceding the quarterly period in which the certification is made, and with respect to any affiliates, subcontractors, or affiliates of subcontractors whose sales delivered into New York State exceeded $300,000 for the four quarterly periods immediately preceding the quarterly period in which the certification is made, and (2) the contracts or agreements with state agencies or public authorities for the sale of commodities or services have a value in excess of $15,000. This law imposes upon certain contractors the obligation to certify whether or not the contractor, its affiliates, its subcontractors and affiliates of the subcontractors are required to register to collect state sales and compensating use tax.  Where required to register, the contractor must also certify that it is, in fact, registered with the Department of Taxation and Finance (DTF). The law prohibits the Comptroller, or other approving agency, from approving a contract awarded to a vendor meeting the registration requirements but who is not so registered in accordance with the law. 

Contractor certification forms and instructions for completing the forms are attached to this bid.  Proposed contractors should complete and return the certification forms within two business days of request (if the forms are not completed and returned with bid submission).  Failure to respond timely may render a bidder non-responsive and non-responsible.  Bidders shall take the necessary steps to provide properly certified forms, within a timely manner to ensure compliance with the law.

Vendors may call the Tax Department at 1-800- 972-1233 for any and all questions relating to Tax Law § 5-a and relating to a company's registration status with the Tax Department.  For additional information and frequently asked questions, please refer to the Department of Tax and Finance web site: http://www.nystax.gov/sbc/nys_contractors.htm .

OGS reserves the right to terminate this contract in the event it is found that the certification filed by the Contractor in accordance with § 5-a of the Tax Law is not timely filed during the term of the contract or the certification furnished was intentionally false or intentionally incomplete.  Upon such finding, OGS may exercise its termination right by providing written notification to the Contractor.

MERCURY-ADDED CONSUMER PRODUCTS:

Bidders are advised that effective January 1, 2005, Article 27, Title 21 of the Environmental Conservation Law bans the sale of fever thermometers containing mercury and the sale of elemental mercury for other than research purposes due to the hazardous waste concerns of mercury.  The law further states that effective July 12, 2005, manufacturers are required to label mercury-added consumer products that are sold or offered for sale in New York State by a distributor or retailer.  The label is intended to inform consumers of the presence of mercury in such products and of the proper disposal or recycling of mercury-added consumer products.  Bidders are encouraged to contact the Department of Environmental Conservation, Bureau of Solid Waste, Reduction & Recycling at (518) 402-8705 or the Bureau of Hazardous Waste Regulation at 1-800-462-6553 for questions relating to the law.  Bidders may also visit the Department's web site for additional information: http://www.dec.state.ny.us/website/dshm/redrecy/c145home.html.

GENERAL INFORMATION (Cont’d)

FREEDOM OF INFORMATION LAW:

During the evaluation process, the content of each bid/proposal will be held in confidence and details of any bid/proposal will not be revealed (except as may be required under the Freedom of Information Law or other State law).  The Freedom of Information Law provides for an exemption from disclosure for trade secrets or information the disclosure of which would cause injury to the competitive position of commercial enterprises.  This exception would be effective both during and after the evaluation process.  Should you feel your firm's bid/proposal contains any such trade secrets or other confidential or proprietary information, you must submit a request to except such information from disclosure.  Such request must be in writing, must state the reasons why the information should be excepted from disclosure and must be provided at the time of submission of the subject information.  REQUESTS FOR EXEMPTION OF THE ENTIRE CONTENTS OF A BID/PROPOSAL FROM DISCLOSURE HAVE GENERALLY NOT BEEN FOUND TO BE MERITORIOUS AND ARE DISCOURAGED.  KINDLY LIMIT ANY REQUESTS FOR EXEMPTION OF INFORMATION FROM DISCLOSURE TO BONA FIDE TRADE SECRETS OR SPECIFIC INFORMATION, THE DISCLOSURE OF WHICH WOULD CAUSE A SUBSTANTIAL INJURY TO THE COMPETITIVE POSITION OF YOUR FIRM.
ELECTRONIC BID OPENING RESULTS


Bid results for a Request For Proposal normally include only a list of companies that responded.  As such, detailed information on submissions such as answers to questions, notarized documents, etc., are not normally scanned at the bid opening and are not normally posted.

It is anticipated that the list of companies that respond to this Request for Proposal will be available on the OGS/PSG web page within two business days after the bid opening.  The Bid Opening Results Page is available at:  http://www.ogs.state.ny.us/purchase/bidresults/bidresults.asp

SECTION I - INTRODUCTION
I. 1
BACKGROUND:

The New York State Office of General Services (OGS) is requesting proposals from qualified fleet management vendors to provide various services for vehicles operated by New York State agencies and eligible non-state agencies.  The services are to include systematized tracking of vehicle maintenance and repairs, service with reliable and reputable providers, centralized billing, after warranty/post warranty credit from vehicle manufacturers, etc.

The OGS supports the operations of state and non-state agencies with various contracts.  The Procurement Services Group (PSG) of OGS establishes commodity, service and technology contracts for use by OGS and other agencies.


Previous contracting for vehicle fleet maintenance has involved approximately 13,000 vehicles per year and participation by numerous agencies.


Participation in a service contract resulting from this Request for Proposal (RFP) is voluntary, not mandatory.


The bidder will be evaluated on both qualitative and financial criteria described further in separate section on "Evaluation Of Proposals".


I.2
CURRENT OPERATIONS:
· Vehicle ownership and management are decentralized and are located throughout the state.

· Enrollment in this program is voluntary.
· Presently there are approximately 13,000 vehicles actively participating in this program.

· The State has an existing fleet fuel card contract.  Currently this is a separate contract that is not part of Fleet Management Services.
· The State has existing contracts for tires and automobile rentals.
· There are separate towing contracts for selected highways, such as The New York State Thruway.

I.3
SCOPE OF WORK:

PSG anticipates continued participation by State and eligible non-state agencies in a contract for vehicle maintenance and the number of vehicles to be somewhat less than in the past with approximately 12,000.  One contractor is to be selected to provide all services.  Payments shall be made by individual agencies; OGS will not be receiving centralized billings and will not be making centralized payments on behalf of other agencies.  Each participating agency will have its own fleet manager and may have differing authorization levels for various services.


The projected term of the contract is four (4) years.  This term could be shortened as the result of implementation of a cancellation provision.  The term of the contract may also be lengthened as the result of implementation of extension provision.  There is no guarantee of any minimum purchases the contractor will receive.


Any contract resulting from this RFP must be made available to all political subdivisions and other authorized users of the State of New York including county and local governments.


Vehicles may be used out-of-state and out of country (i.e., in Canada).


The State is not seeking a credit card solution.

The use of the resulting contract is NOT mandatory.
I.4
REQUEST FOR PROPOSAL (RFP) GOALS:

The goal of this RFP is to secure the most qualified bidder to provide a vehicle maintenance contract for use by New York State agencies and eligible non-state agencies.  The contract is intended to provide:

· Time savings for employees that use agency vehicles by enabling the employees to go to accessible, nearby service providers.

· Centralized billing.

· Systematized tracking of maintenance and repairs to:

· Insure proper maintenance is being performed.

· Avoid duplicate or unnecessary repairs and thereby achieve a monetary savings for participants.
· Help ensure warranty coverage.

· Credit or reimbursement from vehicle manufacturers for out-of-warranty (after warranty/post warranty) repairs.

· A history of the maintenance performed on each vehicle.

I.5
ESTIMATED QUANTITIES:

The historical dollar value of all contracts issued under previous awards was approximately $5,000,000 annually.  However, each contract shall be for the quantities or dollar values actually ordered during the contract period.  The individual value of each contract is indeterminate and will depend upon the number of contracts issued and the competitiveness of the pricing offered.  Agencies will be encouraged to purchase from contractors who offer the supplies, services, and pricing that best meet their needs in the most practical and economical manner.  See "Estimated/Specific Quantity Contracts" and "Participation in Centralized Contracts" in Appendix B, OGS General Specifications.

I.6
INQUIRIES/ISSUING OFFICE

All inquiries concerning this bid solicitation will be addressed to the following PSG Associate and issuing office:

	              DESIGNATED CONTACT *
	LIAISON – SECONDARY CONTACT *

	Person:
	Jill McCabe, Purchasing Officer
	Michael Boggs, Team Leader

	Phone No.:
	(518)  474-1064
	(518) 486-7305

	FAX No.
	(518)  474-8676
	(518) 474-8676

	E-Mail:
	jill.mccabe@ogs.state.ny.us
	mike.boggs@ogs.state.ny.us

	* = Contacting someone else may result in rejection of bid – see more on this in SUMMARY OF POLICY AND PROHIBITIONS ON PROCUREMENT LOBBYING and PROCUREMENT LOBBYING TERMINATION in the General Information Section.



All questions should be submitted in writing no later than the date listed in Section 1.8 – KEY EVENT DATES, citing the particular bid section and paragraph number.  Bidders are cautioned to read this document thoroughly to become familiar with all aspects of the bid.  Prospective Bidders should note that all clarifications and exceptions including those relating to the terms and conditions of the contract are to be resolved prior to the submission of a bid.   Bidders entering into a contract with the State are expected to comply with all the terms and conditions contained herein.  Answers to all questions of a substantive nature will be given to all Prospective Bidders in the form of a formal addendum which will become part of the ensuing contract.



IT IS INCUMBENT ON THE PROSPECTIVE BIDDER TO NOTIFY THE PSG ASSOCIATE OF ANY TERM, CONDITION, ETC., THAT PRECLUDES THE VENDOR FROM SUBMITTING A BID.

The Office of General Services, Procurement Services Group, Tower Building, Empire State Plaza, Albany, NY 12242, has been made responsible for the Invitation for Bids, specification, award and servicing of this contract.  Any and all communications between any of the parties, (i.e., State Agencies or contractors) relating to this award shall be through the Procurement Services Group.


Any request by the agency or contractor with regard to changes in any part of the contract must be made in writing to the Office of General Services, Procurement Services Group, prior to effectuation.

I.7
DISCREPANCIES AND OPTIONS:

The bidder is responsible to bring discrepancies to the attention of the Office of General Services and to present desirable options available, which the Office of General Services may consider.  The cost of such options should be clearly and separately specified in the content of the proposal.

All discrepancies and options should be submitted in writing, citing the particular bid section and paragraph number.  Prospective bidders should note that all clarifications and exceptions including those relating to the terms and conditions of the contract are to be resolved prior to the submission of a bid.  Answers to all items of a substantive nature will be given to ALL prospective bidders in the form of a formal addendum, which will become part of the ensuing contract.

I.8
KEY EVENT DATES:

The following dates are intended to be guides, but not necessarily absolutes.  Some dates cannot be provided with certainty such as the "Contract Award", since evaluation may take longer than expected and since OGS may have no control over review by another agency.  OGS PSG will make a best faith effort to maintain the schedule to the degree in its capability and to keep bidders informed of substantive changes in dates.

	· RFP Release
	May 10, 2006

	· Closing Date for Letter of Intent to Bid
	May 22, 2006

	· Pre-Bid Conference
	May 31, 2006

	· Closing Date for Written Inquiries
	June 9, 2006

	· Date to Respond to Written Inquiries
	June 16, 2006

	· Submission of Proposals
	Prior to Bid Opening

	· Bid Opening
	June 29, 2006

	· Contract Award
	August 31, 2006

	· Begin Contract Operations (Tentative)
	October 1, 2006



I.9
PRE-BID CONFERENCE/LETTER OF INTENT:

There will be a Pre-Bid Conference on date noted above in I.8 KEY EVENT DATES.

Any potential bidder shall submit a letter of intent to bid by date specified above in I.8 KEY EVENT DATES.  Please be sure to include the name, address, phone number and e-mail address of the firm's designated contact.  This letter should be submitted via mail, fax or e-mail directly to:


Jill McCabe


Procurement Services Group

NYS Office of General Services

Corning Tower, 38th Floor


Empire State Plaza


Albany, NY 12242


Phone:  (518) 474-1064

Fax:  (518) 474-8676

E-mail:  jill.mccabe@ogs.state.ny.us

Questions should be submitted in writing to the Issuing Officer for receipt no later than the data specified above in I.8 KEY EVENT DATES.  All questions submitted in writing (unless of such a nature that it relates to proprietary information) will be answered in writing and distributed to all bidders that submit a letter of intent to bid, in the form of a formal addendum that will become part of the ensuing contract.

Mail, fax or e-mail inquiries will be allowed.  However, confirmation of receipt of any communication material is the sole responsibility of the bidder.

I.10
RULES OF CONSTRUCTION:

Unless the context otherwise indicates, the singular number shall include the plural number and vice versa, and words importing persons shall include corporations and associations, including public bodies, as well as natural persons.

ACRONYMS AND SELECTED WORDS OR PHRASES:


ADP Shoplink - 
Collision Repair Estimating Software (www.adpclaims.com)



ASE

National Institute, Automotive Service Excellence.

ATA -
American Trucking Association.


Alldata -
Online Automotive Diagnostic, Estimating and Repair Information.


Bid -

An offer or proposal submitted by a Bidder to furnish a described product or a solution or means of achieving a practical end, at a stated price for the stated contract term.

Chilton's -

Chilton Labor Guide (www.chilton.line.com)


FTP -

File Transfer Protocol.


Mitchell's -

Mitchell Mechanical Labor Estimating Guide 2006 (www.mitchelll.com)


Motors -

Motor Labor Guides (www.motor.com)


NYS - 

New York State.

OGS -

Office of General Services - The New York State agency which has issued the RFP and which contracts on behalf of other NYS agencies and eligible non-state agencies.


Proposal -

An offer or proposal submitted by a Bidder to furnish a described product or a solution or means of achieving a practical end, at a stated price for the stated contract term.

PSG -

Procurement Services Group - The part of OGS which is responsible for the RFP and resultant contract.


Real-Time's -

Real-Time Labor Guide (www.laborguide.net)


RFP -

Request for Proposal.


VMRS -

Vehicle Maintenance Reporting Standard from ATA.

I.11
GENERAL REQUIREMENTS:

The Office of General Services' interpretation of RFP specifications/requirements and submissions from bidders shall be final and such interpretation shall be binding upon the contractor.


OGS shall only consider responses from bidders who meet all mandatory RFP requirements and who propose to provide a solution and have the means to provide customization and support that:

· Meets the criteria set forth in this RFP.

· The bidder has demonstrated successful implementation with other customers.

I.12
QUALIFICATIONS OF PROSPECTIVE BIDDERS:

The prospective bidder shall submit with its bid satisfactory evidence that it has had previous experience, adequate financial resources, organization, etc., as herein specified to perform the type, magnitude, and quality of work specified herein.  Specific requirements are as listed below.  Bidder is to provide information in boxed section next to each requirement to show how bidder complies AND WHERE, IN THE BIDDER’S OPINION, BIDDER EXCEEDS REQUIREMENT.  {This starts below.}
	SPECIFIC QUALIFICATION:

(ALL ARE MANDATORY)
	BIDDER:  _____________________________________
{Bidder to insert name above and response below.}

	· Experience With Fleets of 1,000 or More - The prospective bidder shall have at least three (3) years of experience in providing services to firms or government entities with fleets of 1,000 or more vehicles.


	

	· Year End Financial Report - Provide financial information for the evaluators to ascertain the financial stability (general background and operations) of your firm.  If a public company, please provide your most recent audited annual report.  If a private company, provide a letter from your financial institution, on their letterhead, stating the financial stability or credit level of your firm.

	

	· Comprehensive Dun & Bradstreet Information Report – The bidder is required to provide a current Comprehensive Dun & Bradstreet Information Report™ prepared on Bidder information submitted to Dun & Bradstreet not more than six months prior to the bid opening date for this solicitation.


The bidder may also be required to provide a current Comprehensive Dun & Bradstreet Information Report™ for each subcontractor that may be utilized by the Bidder.  These reports shall be prepared on subcontractor information submitted to Dun & Bradstreet not more than six months prior to the bid opening date for this solicitation.

	

	· Staffing Plan For Contract - Staffing plan that will identify the numbers and types of staff employed by bidder, excluding service providers/repair shop staff, to implement contract.  This is to include:

· Titles of employees.

· Job descriptions for titles.

· Minimum qualifications for each job title.

· Number of employees currently employed for each title.

· Notarized statement from bidder's head of human resources that certifies all employees will be paid minimum prevailing wage rates, for the involved geographic location and job title.

· Notarized statement from bidder's head of human resources certifying the total number of employees currently in titles identified by bidder above, and the number of employees that currently meet or exceed the minimum qualifications for each of the titles.
· Notarized statement from corporate officer that the bidder intends to maintain or improve for the future the ratio/percentage of employees that currently meet or exceed minimum qualifications.
· Contractor shall notify OGS of substantive staffing changes.


	

	· Conflict of Interest - Describe current obligations or contractual relationships of the bidder or any subcontractor that may be interpreted as a conflict of interest with respect to the contract arising out of this RFP.

· In particular, it should highlight the relationship between any parent and subsidiary, and between subsidiary and subsidiary that may be viewed as a conflict.

· Further, it must describe existing corporate policies and procedures for managing conflicts of interest.

	

	· Insurance - A description of the level of coverage of professional liability insurance your firm carries.  Provide the “ACCORD” form showing the carrier supplying coverage and the coverage amounts.

	

	· Involved Staff
· Provide an Organization Chart for the project.

· Provide the Name, Address, Telephone Number and Email address of the primary point of contact for this project.

	

	· Disaster Preparedness - The prospective bidder shall provide summary of its disaster preparedness plan (e.g., computer back-up, alternate site, etc.)

	

	· References - All bidders must provide a minimum of three (3) references, including references the bidder's largest customers.  References shall preferably be governmental accounts, and should demonstrate the ability of the contractor to perform jobs similar in scope to the size, nature and complexity of the outlined bid.  Each reference shall include the:

· Company name, 

· Company address,

· Contact person,

· Telephone number,

· Fax number,

· E-mail address (if available),

· The number of years bidder has serviced the referenced account,

· The types of programs under contract with the bidder,

· The number of vehicles under contract with the bidder.

The customers on the list may be contacted by OGS.  OGS reserves the right to review and consider other known clients of the bidder in addition to those provided and to disqualify based on unsatisfactory reports and records of services provided, or possibly grant points.

	

	· Demonstration of Capability - Prospective bidders are advised that the State's intent in having requirements listed above is to ensure that only qualified and reliable contractors perform the work of the contract.  OGS recognizes that there may be equally qualified and reliable bidders who do not meet all of the above requirements specifically as stated, but may in fact meet the objectives and criteria intended in some other manner; the bidder shall have the burden of demonstrating to the Office of General Services' satisfaction that it can in fact perform the work.  This shall be in the form of written notarized statements as to the bidder's experience, references, listing of contracts performed, financial statements, human resources or ability to respond such that OGS can evaluate the bidder's ability.  All statements made must be able to be independently verifiable by OGS.

	

	· Additional Information - OGS retains the right to request any additional information pertaining to the bidder's ability, qualifications and procedures used to accomplish all work under a contract resulting from this RFP, as it deems necessary, to ensure safe and satisfactory work.  The State may waive any of the above requirements if the State deems that the bidder is capable.

	


SECTION II – TECHNICAL REQUIREMENTS
II.1
COST INFORMATION - There is to be no cost information included in the Technical Proposal.  This may result in elimination from evaluation.

II.2
SERVICE REQUIREMENTS:
· GENERAL - Service requirements are as described in other sub-sections, especially within each Program.  Bidder is to provide information in boxed section next to each requirement to show how bidder complies AND WHERE, IN THE BIDDER’S OPINION, BIDDER EXCEEDS REQUIREMENT.  {This starts below.}
	SPECIFIC QUALIFICATION:

(ALL ARE MANDATORY)
	BIDDER:  _____________________________________

{Bidder to insert name above and response below.}

	· TRAINING/CONTRACT ROLL-OUT
· The Offeror shall prepare and submit proposed marketing plan to participating entities, such as local governments, etc.  This is to include training in the use of the Offeror’s on-line technology with telephone support/assistance, printed descriptive materials and on-line tutorials.
· Provide an instructional booklet for vehicle operators on how the program works, to include what services are available and how each is used.
· Provide on-line tutorial.

· Provide seminar web casts as requested.
· Distribute training materials to fleet managers for fleet manager distribution to enrolled drivers/vehicles, OR, upon request, to drivers located throughout the State.
· Provide on-going training for drivers in the use of your program.

	

	· DISASTER PREPAREDNESS/BACK-UP OF OPERATIONS - The Offerer shall demonstrate adequate precaution has been taken to insure the infrastructure of its operation will not be jeopardized by natural disasters such as (but not necessarily limited to) hurricanes, floods, storms, etc., and that there will be continuous operation and fulfillment of the contract.


	


II.3
PROGRAMS SOUGHT:


II.3.1
Introduction - “Mandatory” (required) - and “Desirable” (optional) programs are being sought.  They are generally described in this “Introduction” and more fully described in MANDATORY and DESIRABLE PROGRAMS.
· MANDATORY PROGRAM - Full Preventive Maintenance, Repair, Service, Towing, etc. -
· DESIRABLE OPTIONS/DESIRABLE PROGRAMS - 
· Integration With Other Contracts

· As Needed/”Ad Hoc” Repair, Service, Towing, etc., Program
· Onboard Diagnostic And Tracking Program
· Fuel Card

· State or Non-state Owned Facility Participation
· Other As May  Be Offered by Bidder
Specific requirements are as listed below.  Bidder is to provide information in boxed section next to each requirement to show how bidder complies AND WHERE, IN THE BIDDER’S OPINION, BIDDER EXCEEDS REQUIREMENT.  {This starts in next subsection below.}
II.3.2
Mandatory Program - Full Preventive Maintenance, Repair, Service, Towing, etc., Program
	SPECIFIC QUALIFICATION:

(ALL ARE MANDATORY)
	BIDDER:  _____________________________________

{Bidder to insert name above and response below.}

	· GENERAL - Administration of all maintenance, service, repairs, etc., on program vehicles.  This program must be offered.
· Autos, Pick-ups and Vans (GVWR < 16,000 pounds)
· Trucks (GVWR > 16,000 pounds)

	

	· MULTIPLE MAINTENANCE PLANS - The Offeror must provide Vehicle Preventive Maintenance (PM) Programs which, at a minimum, are consistent with original equipment manufacturer (OEM) specifications and warranty requirements, government regulations that apply, and generally accepted fleet practices.
· Provide for use of state-provided preventive maintenance schedules and maintenance activities.

· Provide e-mail notification to individual drivers and agencies (Fleet Manager or Fleet Coordinator  as designated by participating agency) of due and overdue preventive maintenance services for each vehicle.

· Preventive maintenance activities include, as a minimum, 

· Oil and filter changes

· Engine tune-ups

· New York State inspections.
· Provide that agency-requested services are scheduled and carried out (i.e., replacing gas filter, radiator flush, transmission fluid change, etc.), especially if a participating agency mandates a severe duty schedule or wants additional servicing that is above and beyond the “norm” that may be recommended by an OEM.
· Offeror to provide sample preventive maintenance schedule for plans currently being used by other customers.
	

	· EMERGENCY ROADSIDE SERVICE - The Offeror must provide roadside assistance 24 hours a day, 7 days a week for program vehicles.

· Provide for roadside repair services to include, but not be limited to:
· battery service,
· driver lock out service
· jumpstarts,

· flat tire assistance,

· gasoline/oil/engine fluids and water service,

· towing

in the State of New York within reasonable response times.  Charges may be made for these separate services, but not for the trip to the vehicle.  Response times to take into consideration various conditions such as geographical, day of the week and time of day.

	

	· RECALLS - The Offeror must provide notification of all OEM recalls for program vehicles.
· Notify Fleet Managers and OGS PSG of all OEM recalls, but not to create or schedule work orders.

	

	· RECOVERY OF POST/OUT-OF-WARRANTY REPAIRS

· Identify OEM warranty repair opportunities for vehicles enrolled in the program and notify the customer of same.

· Monitor repair activities and provide for post-warranty adjustments, notifying agencies of repairs eligible for warranty reimbursement.

· Seek reimbursement from OEM on behalf of the State and contract participants for out-of-warranty repairs or service when circumstances so warrant.
· Provide summary examples of monetary recoveries realized/received by references provided in Section I.12.

· Name of customers, number of vehicles, monetary amounts, basis for recovery, etc., to be clearly identified.


	

	· CUSTOMER SUPPORT CENTER - The Offeror must provide a Customer Support Center (CSC) to support all services required in this RFP, available for drivers 24 hours a day, 7 days a week, 365 days a year with toll-free numbers.  Services must be available throughout the state as well as nationwide with no transfer or assignment to a subcontractor.
· A significant number of vendor caller representatives are ASE certified.
· Additional points may be granted, at the State’s discretion, if information provided shows a company seems to have caller support representatives with more qualifications than that from other companies.
· Telephone access with prompt representative response.
· Vendor caller representatives to have good people skills, be friendly, professional, etc.

	

	· SERVICE SHOPS/PROVIDERS - The Offeror must provide a listing of participating repair vendors available for the maintenance and repair of program vehicles throughout the state and surrounding states.

· Provide a listing of participating repair vendors available for the maintenance and repair of program vehicles throughout the State of New York and surrounding states.

· Provide a sample listing of participating repair vendors and a description of each data element included in the list.

· Provide a listing of preferred vendors available for the maintenance and repair of program vehicles throughout the state.  This listing should include:
· “National” vendors.

· “Independent” vendors.

Additional points may be granted, at the discretion of the State, if information provided shows a company to have more coverage than that from other companies in New York State and/or in other states and/or Canada that would participate in a contract.
· Provide, or have provided, the pricing service shops/suppliers/service providers/etc., would ordinarily charge the public at large (e.g., “posted prices” to any customer walking in off the street) AND pricing they would charge for the same products and services if the products and services were provided for the bidder as part of a contract 
· SERVICE SHOPS/PROVIDERS – (continued)
with the State.
· This will assist in evaluation of bids and subsequently in evaluation of contract performance.
· The non-receipt of this information from a service provider may have a negative impact on the evaluation of a bid and subsequently on a contract, should a contract be granted to the bidder.
· The failure of either the bidder or of a proposed service provider to submit this information may have a negative impact.  The negative impact could be:

· Disqualification of the bidder, OR

· The deletion of the proposed service provider, OR

· The deletion of the entire chain of service providers if the involved service provider is a part of a chain.
· Ability to add service/repair shops when requested by using entities.

· Ability of the Offeror to negotiate discounted pricing for common repair tasks with all network vendors.

· Offeror will provide instructions for the State to add/remove vendors from the vendor network.

· Offeror will have types of service providers such as, but not necessarily limited to:
· OEM Auto Dealers

· National Chains

· Offeror will provide pricing charged for certain maintenance, repairs and service.

· Standard price lists to be submitted.
· Possibly have pricing listed for a specific type of vehicle and specific types of repairs/service.
· Offeror will service Alternative Fueled Vehicles.

· Offeror shall have service providers that will service upfitted vehicles such as those that have accessories/equipment/etc., found on law enforcement vehicles, vans that have ADA compliant wheel chair lifts, etc.

	

	· PROCESSING PAYMENTS & COST REVIEW - The Offeror must process, audit and pay for all vendor charges associated with the maintenance and repair of program vehicles less taxes from which state and local agencies are exempt.
· The Offeror must have a process to review all vendor invoices to ensure cost is consistent with approved repair estimates.
· The offerer must have a process utilizing a nationally recognized guide such as Alldata, Chilton’s or Mitchell’s.
· The Offeror must have a clearly defined process to minimize vehicle repair costs.

· Contractor shall have a process/program in place to show that:

· Estimates and repairs are reviewed for reasonableness

· Competitive prices are negotiated


	

	· MONITORING REPAIRS - The Offeror must have a process to monitor repairs to ensure they are completed quickly and properly, and to include providing an expected completion date/time of the repair to the agency.

· The Offeror to show monitoring of the quality of service performed by the vendors with whom they do business and resolve discrepancies where noted.

· Parameters shall be established with each Fleet Manager to identify:

· Value at which preauthorization is not required.

· Value where contractor authorization is required.

· Value at which contractor AND agency authorization is required.


	

	· MONTHLY BILLING - The Offeror must provide for direct vendor billing to each agency enrolled in the program with an invoice each month.  This level of detail is to be included as part of billing documentation.  In addition, this is to be available on-line as well.
· TAXES - The Offeror will ensure all repair charges are exempt from taxes as provided by NYS law.

· LINE COSTS - The Offeror will include a summary of all work performed on each vehicle to include the cost of labor, materials, credits, discounts, and other associated fees with the monthly invoice.

· The Offeror will reference agency identification codes on bills, as well as any sub-codes, as provided by the user agency to better identify participating agency cost centers.  (This does not refer to codes such as ATA codes for identifying service or work performed.)
· Capability to sort by license plate number.
· The Offeror will provide a detailed repair activity report by vehicle to include the cost of labor, materials, and other associated fees.

· The Offerer will ensure that service/repair shops provide users with detailed service bills and/or receipts, including all necessary information such as contractor approval number.  Billings should always include detail on work performed, repair hours and charges for such work, even if such work is warranty work that will eventually be paid by OEM.

· The Offeror will provide, with its bid, a sample invoice summary report for a similar program currently being used by another customer.

· The Offeror will provide, with its bid, a sample monthly detailed repair activity report for a similar program currently being used by another customer.

· ARCHIVING - The Offeror will maintain service, repair, billing and payment histories for each vehicle in the program for a period of no less than three (3) years beyond the ending term of the contract or the disposal of vehicle, or a longer period if designated by law.

· PAYMENT TO SERVICE PROVIDERS - The Offeror will make prompt payment to its supplier/vendors for services performed.

	

	· INFORMATION TECHNOLOGY - The Offeror must provide an information technology solution capable of:
· ITEMIZATION – An agency may have a specific identifier or key entry code for its fleet that the contractor will incorporate into its information technology system.  Recording all vehicle maintenance data to include a level of detail that will include identification of the agency purchasing the item/service, the individual items/services provided, and the cost of each item/service provided.
· ACCESS - On-line access 24 hours a day, 7 days a week:
· Real-time access to view vehicle repair history and maintain accounts (with authorization), 24 hours a day, 7 days a week.

· Information Technology Customer Service to be available through a toll-free number and through email, during standard business hours, 8:00 AM to 5:00 PM, Monday through Friday.
· REPORTS - Producing predefined/standard and ad hoc reports.  Users shall have easy access to system and user friendly instructions for creating and downloading reports.

· Upon cessation of the contract, the contractor must provide to the State and a new contractor all vehicle data in a mutually agreeable format and media.

· Provide report outputs to requestor via email.

· Perform ad hoc queries against all data fields and subsequent downloads to MS Excel or MS Access.

· Schedule report distribution to requestor at a specified time or interval.

· Develop detail, exception and performance reports with parameter settings based on State requirements.  This may require an ascending list by plate number, OR by vin number, OR by some other parameter as designated by an individual agency.
· INFORMATION TECHNOLOGY – (continued)
· Comprehensive vendor service report that will identify:

· Vendor/service provider

· Line costs for various services

· “Reworks” – performance of same service or repair again because problem has not been resolved, same problem still exists, repair of service was not satisfactory, etc.
· Warranty servicing/repairs

· The Offeror must provide, when requested, in-person account reviews to include the following:

· Vehicle repair activity by agency, vehicle class and repair code.

· Cost comparisons with other similar fleets.

· Repair trends by vendor, agency, region, vehicle type, etc.

· Number of roadside assistance and tow actions and average response time.

· List of over due scheduled (preventive) maintenance of vehicles by agency.

· Subrogation summary to include completed actions and recovery amounts, and those over 120 days old.

· Other information as may be deemed necessary by the Fleet Manager and the PSG Associate.
· TUTORIALS – Provide on-line tutorials in the use of the Offeror’s on-line solution.

· Training as requested in the use of the Offeror’s on-line solution.
· RESTRICTED ACCESS - Security features allowing enrollment to individuals based upon their need to know.

· Provide tiered, restricted account access for account holders and drivers as designated by the contract administrators and agency fleet managers.
· INFORMATION TECHNOLOGY – (continued)
· DATA IMPORTATION - The Offeror must be able to import the vehicle history data from the current Vehicle Maintenance Service vendor’s database for access to lifetime history of vehicle repair activity.

· The current contract is with PHH Arval.

· There may be providers other than PHH for some entities that might be considering participation.

· The Offeror shall have the ability to import vehicle history from other fleet management information systems that may be in use within the state such as Maximums’ “Fleet Anywhere”, TMA’s “Maintenance Management System” or other similar systems.  The offerer should provide specific examples where this has been completed successfully in the past (e.g., provide name of company, number of vehicles, application system involved, etc.).
· The Offeror shall have the ability to implement definitive cancellation procedures for program vehicles.

· Cancellation shall include removal from Service Provider screen or access, OR include a definitive code or statement that the vehicle has been removed from program, to prevent service under a program and to prevent billing under a program.

· DATA INPUTS - Use a recognized system of codes to identify servicing and repairs.
· Provide details of applicable coding structures such as an update task code list with codes and descriptions where applicable.
· On request, provide a tab delimited or similar text file (preferably not fixed width), or Microsoft Office compatible file format, such as can be imported directly to MS Excel or MS Access with the following mandatory information:
· Contractor’s invoice number
· Entity account number or other ID of the state agency receiving services.
· Billing date range, begin and end dates
· Invoice creation date
· Number of records, number of work orders contained in the file
· INFORMATION TECHNOLOGY – (continued)
· DATA IMPORTS - (continued)
· Total dollar amount due
· Details of any fees, credits or other adjustments other than regular work orders for vehicle repairs or services including description, dollar amount, quantity and any other relevant detail.
· VEHICLE HISTORY - A history maintained for each vehicle in program.

· History to be used to avoid unnecessary service or repair.

· History to be used to recover/reimburse for post/out-of warranty repairs, etc.

	

	· ENROLLMENT - The Offeror must provide the ability to enroll or delete vehicles within 48 hours.

	

	· ACCIDENT MANAGEMENT AND REPAIRS –Provide procedures for reporting claims and administer claims and repairs.

· Services shall include:

· Documentation on report of accident, claim reporting, etc.
· Securing repair estimates

· Providing an appraisal

· Conducting subrogation

· Provide users with the ability to pick and choose the desired services. (i.e., estimating only, documenting only, obtaining accident reports only, etc., any combination of these.)

· Provide a sample of the Offeror’s driver claim reporting procedures as part of the bid.
· Administering all collision and other than collision (glass breakage, theft, vandalism, etc.) claims and repairs on program vehicles to include:

· Reporting claims on-line through the vendor’s web site.

· Receiving reports of accidents.

· Transmitting reports to the involved agency electronically (e-mail is the preferred method).

· Viewing claims on-line through the vendor’s web site.
· ACCIDENT MANAGEMENT AND REPAIRS – (continued)
· Creating claim files for each accident.

· Obtaining agency authorization for the repair.

· Obtaining and evaluating every damage repair estimate for accuracy and consistency with industry standards.

· Ensuring repairs are timely, of high quality and performed at the least cost to the state.
· Seeking payment from others on behalf of the State.

	


II.3.3
Desirable Options/Desirable Programs As Offered By Bidder - “Desirable Options/Desirable Programs As Offered By Bidder” are not mandatory.
· The State is not required to accept each program or any program.

· The State may or may not grant additional points for a program.

· Bidder is to specifically state if s program is not being offered.
{This starts in next subsection below.}
	SPECIFIC QUALIFICATION:

(BELOW ITEMS ARE DESIRABLES.)
	BIDDER:  _____________________________________

{Bidder to insert name above and response below.}

	II.3.3.1
INTEGRATION WITH OTHER CONTRACTS - The Offeror shall provide agreements it has developed with vendors that already hold contracts with the State or State Authorities to enable contract users to receive contract pricing and benefits from such other contracts without the need for separate transactions,  without the need for separate orders, without the need for separate invoices, etc.  This could include, but not limited to:

· Tires from:

· Goodyear

· Firestone

· Continental
· Towing and service on limited access highways such as
· The NYS Thruway

· Bidder is to specifically state if program is not being offered.

	

	II.3.3.2
AS NEEDED/”AD HOC” REPAIR, SERVICE, TOWING, ETC., PROGRAM

· GENERAL –  Shall include all the features of the “Full Preventive Maintenance, Repair, Service, Towing, etc.” program except for “PREVENTIVE MAINTENANCE”, “REPORTS” and “VEHICLE HISTORY”, but shall enable participants to secure preventive maintenance service if needed.
· Pick-ups and autos (GVW < 16,000 pounds)

· Trucks (GVWR > 16,000 pounds)

· Arranging for towing or for service may be charged.

· Fees for services such as towing, jump starts, changing flat tire, etc., may be charged.
· Bidder is to specifically state if program is not being offered.

	

	II.3.3.3
ONBOARD DIAGNOSTIC AND TRACKING PROGRAM
· Bidder is to specifically state if program is not being offered.

	

	II.3.3.4
FUEL CARD PROGRAM
· Bidder is to specifically state if program is not being offered.

	

	II.3.3.5
STATE OR NON-STATE OWNED FACILITY PARTICIPATION – Designation of State/participant owned servicing facility as a service provider to State-owned maintenance facility to create work orders, monitor job status, and provide for payment of invoices associated with purchase orders created for the servicing and repair of program vehicles.
· Offeror will enroll state-owned maintenance facilities as commercial vendors for inclusion on the vendor listings for referrals and billing.

· Bidder is to specifically state if program is not being offered.

	

	II.3.3.6
“OTHER” AS MAY BE OFFERED BY BIDDER

	


SECTION III – SPECIAL TERMS AND CONDITIONS
III.1
CONTRACT PERIOD AND EXTENSION:


General - It is the intention of the State to enter into a contract for a four year term as stated on the Request For Proposal except that the commencement and termination dates appearing on the Request For Proposal may be adjusted forward unilaterally by the State for any resulting contract for up to two calendar months, by indicating such change on the Contract Award Notification.  The contract dates may be adjusted forward beyond two months only with the approval of the successful bidder.  If, however, the bidder is not willing to accept an adjustment of the contract dates beyond the two month period, the State reserves the right to proceed with an award to another bidder.


Unilateral Short Term Extension by the State - In the event the replacement contract has not been issued, any contract let and awarded hereunder by the State, may be extended unilaterally by the State for an additional period of up to one month upon notice to the contractor with the same terms and conditions as the original contract including, but not limited to, quantities (prorated for such one month extension), prices, and delivery requirements.  With the concurrence of the contractor, the extension may be for a period of up to three months in lieu of one month.  However, this extension terminates should the replacement contract be issued in the interim.


Cancellation After September 30, 2008 - Either the contractor or the State may unilaterally cancel the contract on a monthly basis any time after the anticipated initial approximate two year period (October 1, 2006 to September  30, 2008) by providing written notification at least 6 (six) months prior to the effective date of cancellation.

Cancellation For Convenience By The State - The State of New York retains the right to cancel contract, in whole or in part without reason provided that the Contractor is given at least sixty (60) days notice of its intent to cancel. This provision should not be understood as waiving the State's right to terminate the contract for cause or stop work immediately for unsatisfactory work, but is supplementary to that provision.  Any such cancellation shall have no effect on existing Agency agreements, which are subject to the same 60 day discretionary cancellation or cancellation for cause by the respective user Agencies.


Contract Cancellation - If a contract is cancelled, the State reserves the right to make award on another bid meeting requirements, but is not obligated to do so.


Mutual Extension of Time Period - If mutually agreed between the Procurement Services Group and the contractor, the contract may be extended under the same terms and conditions for an additional period(s) of up to two years; extension may be exercised on a month to month basis such as an additional three month, six month, twelve month, or 24 month period.

III.2 
CONTRACT MIGRATION

State Agencies or any other authorized user holding individual contracts with contractors under this centralized contract shall be able to migrate to this contract award with the same contractor, effective on the contract begin date (retroactively, if applicable).  Migration by an agency or any other authorized user to the centralized contract shall not operate to diminish, alter or extinguish any right that the agency or other authorized user otherwise had under the terms and conditions of their original contract.


III.3
REPORT OF CONTRACT PURCHASES AND SERVICES:


Contractor shall furnish report of purchases and services made from contract the fifteenth of the month following the end of each 12 (twelve) month period.  The reports shall be in the following format:

· Listing of all contract participants.

· Listing of all fleet managers

· Listing of vehicles enrolled.

· Listing of all programs each vehicle is enrolled in.

· Total value of products and services purchased through the contract for each vehicle.
· Break-out of expenditures for types of products and services.

· Break-out of expenditures for each national chain supplier/service provider

· Out-Of-Warranty recoveries made.

· Accidents processed.
· Subrogations processed.

· Other reports on activities that have occurred.


III.3
REPORT OF CONTRACT PURCHASES AND SERVICES:  (cont’d)


The report is to be submitted to the Procurement Services Group, NYS Office of General Services, Tower Bldg., Empire State Plaza, Albany, NY 12242, to the attention of the individual shown on the front page of the Contract Award Notification and shall reference the Group Number, the Invitation for Bids Number, Contract Number, sales period, and contractor's name.  The State reserves the right to modify format to meet specific contract extension or re-bid needs, per request.


Additional related sales information, such as monthly reports, and/or detailed user purchases may be required and must be supplied upon request.


Failure to submit the required report may be cause for disqualification of contractor for current or future contracts.

III.4
PRICE:


General - Final net price for contract services shall include any and all costs associated with providing services.  Bid shall include administrative charges, fees, surcharges, miscellaneous charges, etc., to contract participants via centralized billing.


All supplier/service provider charges shall be passed through the contractor in centralized billings to the contract participants.  Supplier/service provider charges shall be no more than standard “national” prices or what is typically charged to fleet customers.  The contractor may not increase or add to supplier/service provider billings.


Price Adjustment For Contractor Service Fees (Not for Services or Products from Repair Shops, Service Providers, etc.) - Each October 1, beginning with October 2007, the contractor services shall be updated in accordance with changes in the CPI (Series Id: CUUR0100SA0, CUUS0100SA0; Not Seasonally Adjusted; Area: Northeast urban; Item: All items) by comparing the value for July of the year involved to the value for July 2006 (July 2006 shall be the “base” for all future comparisons and calculations).  For example, if the value for July 2007 was 220.4 and the value for July 2006 was 206.2, contractor services would increase by  6.89% (e.g., 220.4/206.2 = 1.0688965 = 6.89% rounded increase), effective October 1, 2007.  Values will be rounded to nearest  five cent amount (e.g., $25 multiplied times 1.0689 would increase to $26.70, not $26.72;  $37.50 would increase to $40.10, not $40.08; etc.).


Lower Pricing - The State reserves the right to negotiate lower pricing, or to advertise for bids, whichever is in the State's best interest as determined by the Commissioner, in the event of a significant decrease in market price of any service listed.  In addition, if the contractor’s normal pricing to the public or to the trade in general is less than the net/contract pricing with the application of a contract discount, etc., then the normal pricing to the public or to the trade in general shall also be granted to contract participants.


Unworkable Price Structure - Should the price structure utilized by the parties become unworkable, detrimental or injurious to the State and/or Contractor or result in prices which are not truly reflective of current market conditions, and the price is deemed unreasonable or excessive by the Commissioner, and no adjustment in price is mutually agreeable, the Commissioner reserves the sole right upon 10 days written notice mailed to the contractor to terminate any contract resulting from this bid opening.  If the contractor is unable or unwilling to meet contractual requirements in whole or in part based on an unworkable price structure, it shall immediately notify the State of that fact in order that the state may take appropriate action.  Such notification shall be in writing and shall be directed to the Office of General Services, Procurement Services Group.  Such notification shall not relieve the contractor of its responsibilities under the contract.


The State reserves the right to implement changes in price based on unforeseen factors such as dramatic changes in availability, delivery, costs, etc., for product, supplies, etc., that substantively affect the contractor’s business processes or that may impact contract pricing.  Such changes may be based on information from the U.S. Bureau of Labor Statistics, industry data, or other sources.
III.5
ATTACHMENTS AND APPENDICES

The bidder's attention is directed to the “ATTACHMENTS AND APPENDICES” document attached hereto and hereby incorporated by reference and made part hereto as fully as if it were set forth at length herein.  They are a part of the contract and the bidder is responsible for adhering to all requirements of the appendices.


III.6
CONTRACT EFFECTIVENESS - The Offeror must develop and distribute customer satisfaction surveys at least once a year to assigned users.  The survey must be approved by PSG Associate with responses to be sent directly to PSG.  Surveys must address the following:

· The service providers’ quality of service.

· Effectiveness as a fleet and administrative cost control tool.

· Cost competitiveness of services offered by the vendor network covered are cost competitive.

· Billing by the vendor partner is accurate.

· Responsiveness to requests (repair, roadside assistance, accident reporting, etc.)

· Courteousness and knowledge of maintenance service technical staff and network providers.

· Usefulness of information on the web site.

· Encouraging and providing space for a narrative response on:

· Participant experience using the program.

· Participant comments/recommendations.

· Other information as may be deemed necessary by the State.

· Scoring parameters as follows:

	Points
	5
	4
	3
	2
	1
	NA

	Description
	Excellent
	Very Good
	Satisfactory
	Fair
	Unsatisfactory
	Not Applicable


SECTION IV – USE OF CONTRACT BY STATE AGENCIES AND OTHERS AUTHORIZED USERS

IV.1
NON-STATE AGENCIES PARTICIPATION IN CENTRALIZED CONTRACTS

New York State political subdivisions and others authorized by New York State law may participate in contracts resulting from this solicitation.  These include, but are not limited to local governments, public authorities, public school and fire districts, public and nonprofit libraries, and certain other nonpublic/nonprofit organizations.  See "Participation in Centralized Contracts" in Appendix B, OGS General Specifications.  For purchase orders issued by the Port Authority of New York and New Jersey (or any other authorized entity that may have delivery locations adjacent to New York State), services to be provided may include locations adjacent to New York State.

Upon request, all eligible non-State agencies must furnish contractors with the proper tax exemption certificates and documentation certifying eligibility to use State contracts.  A list of categories of eligible entities is available on the OGS web site (www.ogs.state.ny.us).  Questions regarding an organization's eligibility to purchase from New York State Contracts may also be directed to OGS Procurement Services Group's Customer Services at 518-474-6717.

Contractors are encouraged to voluntarily extend service contracts to those additional entities authorized to utilize commodity contracts under Section 163(3)(iv) of the State Finance Law, as per section 39c of Appendix B.

IV.2
METHOD OF PAYMENT

Payments are made each month against the encumbrance documents or other written orders.

Upon request, all eligible non-State agencies must furnish Contractor with the proper tax exemption certificates.  Contractor is encouraged to voluntarily extend service contracts to those additional entities authorized to utilize commodity contracts under Section 163(3)(iv) of the Procurement Act of 1995, as per section 39c of Appendix B.

Invoices for payment shall be submitted to the Authorized User at the end of each month on a New York State Standard Voucher or company invoice for services satisfactorily completed during that month.  State facilities are required to forward properly completed vouchers to the Office of the State Comptroller for audit and payment.  All facilities are urged to process every completed voucher expeditiously giving particular attention to those involving cash discounts for prompt payment.  This voucher or invoice shall contain the Contract ID number (i.e.: CMS00XX); the name of the Authorized User; the location where service was performed; and, either in its body or as an attachment shall contain a copy of the report itemizing services performed during that month.
Payments cannot be processed by State facilities until the contract products have been delivered in satisfactory condition or services have been satisfactorily performed.  Payment will be based on any invoice used in the supplier's normal course of business.  However, such invoice must contain sufficient data including but not limited to contract number, description of product or service, quantity, unit and price per unit as well as federal identification number.
Payment of purchases made by Authorized Users other than State Agencies under this Contract shall be the sole responsibility of such entities and the Contractor shall bill such entities directly on vouchers authorized by the said entities.  These entities are required to make payments directly to the contractor.  Prior to processing such payment, the contractor may be required to complete the ordering non-State agency's own voucher form.

In the event a participating non-State Agency fails to make payment to the Contractor for services rendered and accepted, within 60 days of such service, the Contractor may, upon 10 days advance written notice to both the Office of General Services and the non-State Agency representative, suspend additional delivery of service to the particular non-State Agency whose payment is late, until such time as reasonable arrangements have been made and assurances given by the said non-State Agency for current and future contract payments.

IV.3
EXTENSION OF USE

Any contract resulting from this bid solicitation may be extended to additional States or governmental jurisdictions upon mutual written agreement between New York State (the lead contracting State) and the contractor.  Political subdivisions and other authorized entities within each participating State or governmental jurisdiction may also participate in any resultant contract if such State normally allows participation by such entities.  New York State reserves the right to negotiate additional discounts based on any increased volume generated by such extensions.

IV.4
NOTE TO AUTHORIZED USERS:


When placing purchase orders under the contract(s), the authorized user should be familiar with and follow the terms and conditions governing its use which usually appears at the end of this document.  The authorized user is accountable and responsible for compliance with the requirements of public procurement processes.  The authorized user must periodically sample the results of its procurements to determine its compliance.  In sampling its procurements, an authorized user should test for reasonableness of results to ensure that such results can withstand public scrutiny.


The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for contract compliance and meeting the contract terms, conditions, specifications, and other requirements.  Also, in recognition of market fluctuations over time, authorized users are encouraged to seek improved pricing whenever possible.


Authorized users have the responsibility to document purchases, particularly when using OGS multiple award contracts for the same or similar product(s)/service(s), which should include:

· a statement of need and associated requirements,

· a summary of the contract alternatives considered for the purchase, 

· the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple contracts at the time of purchase was the most practical and economical alternative and was in the best interests of the State).

IV.5
POOR PERFORMANCE:


Agencies should notify the PSG Associate or PSG’s Customer Services promptly if the contractor fails to meet the service requirements of this contract.  Service which does not comply with the specifications or is otherwise unsatisfactory to the agency should also be reported to Customer Services.:
PSG Associate:
Jill McCabe



 Phone:
518-474-1064

Purchasing Officer I
     Fax:
518-474-8676





E-mail:
jill.mccabe@ogs.state.ny.us
PSG Customer Services:

Office of General Services
 Phone:  518/474-6717


Procurement Services Group
     Fax:  518/474-2437


Customer Services Coordination
E-mail:  customer.services@ogs.state.ny.us

37th Floor Corning Tower


Empire State Plaza


Albany, NY 12242

SECTION V - ADMINISTRATIVE
V.1
BIDS

All bids shall be received with the understanding that the acceptance in writing by OGS with the approval of the Office of the State Comptroller with communication to the contractor as per section 38 of Appendix B shall constitute a contract between the Bidder and the State. All bids and accompanying documentation shall become the property of the State of New York and shall not be returned.

FACSIMILE AND ELECTRONIC PROPOSALS OR BID RESPONSES WILL NOT BE ACCEPTED FOR THIS BID OPENING.

V.2
NEW YORK STATE PROCUREMENT RIGHTS

New York State reserves the right to:

A.
Adjust any bidder's expected costs based on a determination of the evaluation committee that the selection of the said bidder will incur additional costs by the State.

B.
Utilize any and all ideas submitted in the proposals received.

C.
Adopt all or any part of a bidder's proposal in selecting the optimum configuration.

D.
Negotiate with bidders responding to this RFP within the RFP requirements to serve the best interests of the State.

E.
Should the State of New York be unsuccessful in negotiating a contract with the selected contractor within 45 days, the State may begin contract negotiations with another bidding contractor in order to serve the best interest of the State of New York.

F.
Select and award the contract to other than the lowest bidder in the event of unsuccessful negotiations. 

V.3
NOTIFICATION OF AWARD

The successful bidder shall be advised by PSG in accordance with section 38 of Appendix B.

V.4
BIDDER DEBRIEFING

Unsuccessful bidders shall be notified of the selection of a contractor upon Contract Award Notification to the winning Contractor.  If requested, an unsuccessful bidder shall be provided with the basis for the finding that its bid was unsuccessful.

V.5
PROPOSAL SECURITY

The content of each bidder's proposal will be held in strict confidence during the bid evaluation process, and details of a proposal will not be revealed (except as may be required under the Freedom of Information Law or other State Law).

V.6
CONTRACT AMENDMENT PROCESS
During the term of the contract, the contract may be amended as changes occur within the industry.  The Office of General Service, Procurement Services Group reserves the right to consider amendments which are not specifically covered by the terms of the contract but are judged to be in the best interest of the State.  The process by which amendments may occur is in accordance with the method outlined below.  The OGS, an Authorized User, or the Contractor may suggest changes.  If the Contractor offers new services, these services may be made available under this contract.  It shall be the Contractor’s responsibility to submit to the Procurement Services Group, service changes for consideration for contract amendment.  These changes, if approved, shall take effect upon written notification by the Office of the General Services and may be subject to pre-audit by the Office of the State Comptroller.

Contractor submitted requests for changes to the contract during the contract period or any extension period should include the following, as applicable:

i.) A cover letter briefly describing the request for addition, stating the need for such service to be added. 

ii.) If applicable, a statement from an authorized user indicating the requirement for the addition, and the estimated usage (dollars).

Some activity, such as changes in process, changes with service providers, etc., may require discussion with and review by OGS PSG but still be considered as a normal contract activity and not require pre-audit. 
SECTION VI – FORMAT AND CONTENT OF BID SUBMITTAL
VI.1
ORIGINAL COPIES

Bidder MUST supply THREE ORIGINAL COPIES of the bid and include as part of their bid, all items listed below and use the following format as their TABLE OF CONTENTS for their bid submission.  Also, narrative explanations and responses should be submitted in MS Word format on diskette or CD.
VI.2
TIME, DATE, PLACE FOR SUBMISSION

Complete bids in response to this initial bid are to be packaged, sealed and submitted to OGS Procurement Services Group (PSG) at the site stated in Section I.4 - INQUIRIES/ISSUING OFFICE.  The date and time are shown in Section I.5 - KEY EVENTS/DATES.

All bids must have a label on the outside of the box or package itemizing the following information:

	BID ENCLOSED (preferably bold, large print, all capital letters)

- Bid Number

- Bid Opening Date and Time

	Addressed To:

Procurement Services Group

NYS Office of General Services

38th Floor Corning Tower  -  Reception Desk

Empire State Plaza

Albany, NY  12242-0064




If using a commercial delivery company that requires that you use their shipping package or envelope, your bid should be placed within second sealed envelope labeled as detailed above.  This will ensure that your bid/proposal is not prematurely opened.  See "Notice To Bidders" under “GENERAL INFORMATION”.

VI.3
BREAKDOWN OF SUBMISSION

Bids are to be submitted in binders with each item listed below as a separate section marked with index tabs as section dividers.

(1)
(Bidder’s) Table of Contents

(2)
Bid Document


The submission for this section should contain all of the bid form pages.  All pages must have all blanks completed and your company’s name in the header on each page.  The signed signature page (RFP page 1) and notarized Acknowledgment Page (RFP page 2) is to be attached to the bid form.  (Original signatures are required with all ALL copies.)  Below is a list of pages that need to be completed and submitted:
	Page Number
	Required Submission

	1
	Signature and other bidder information.

	2
	Notarization and other information.

	13 -16
	Description of how bidder complies with minimums and where bidder may exceed a minimum.

	17
	Description of how bidder complies with minimums and where bidder may exceed a minimum.

	18 – 28
	Description of how bidder complies with minimums and where bidder may exceed a minimum.

	29 – 31
	Description of desirable program(s), copies of agreements, etc.

	44
	Listing of fees.

	45-49
	Bidder Information questions.

	50
	Bidder Disclosure

	55-60
	Appendix 1

	61-67
	Appendix 2



(3)
Extraneous Terms


This section should contain any exceptions to the terms and conditions listed herein (see Paragraph 14 of Appendix B - General Specifications).  It should be noted that exceptions may not be considered, and may render the bid non-responsive resulting in rejection of the bid.


(4)
Qualifications of Prospective Bidders


Bidder must submit with the bid all of the information required by Sub-section I.12.

(5)
Required Submissions from Prospective Bidders
· Supplier/service provider national account prices (may be submitted in hard copy or CD).

· Agreements with vendors that already hold contracts with the State of New York or a New York State Authority.

VI.4
POSTING OF PRICES ON WEB
Once a contract is awarded, a description of the contractor’s programs/plans and the pricing for such programs/plans (e.g., program fees) will be posted on the OGS website, which is readily accessible to the public.
SECTION VII – METHOD OF AWARD OF CONTRACT

VII.1
General - Award shall be by BEST VALUE, taking into account the scope of services required, solution(s) offered, experience of firm, review of firm's background and capability, pricing for services, and other factors.  Bidders meeting qualifications set forth in this RFP shall be considered for award.


The minimums for MANDATORY requirements shall be evaluated on a pass/fail basis.  Points (weighted evaluation) may be granted on a selected basis for submissions which exceed the minimums for mandatory requirements.

Submissions for DESIRABLES (types of services offered, scope of services offered, charges, fees, etc.) will be scored by allocating points (weighted evaluation).

VII.2
Weighted Evaluation - Bids will be ranked and evaluated according to the TOTAL OF WEIGHTED VALUES as determined by the State in its evaluation.  Bids will be ranked according to TOTAL POINT SCORE; the bid with the highest TOTAL POINT SCORE shall be ranked first and the bid with the lowest TOTAL POINT SCORE shall be ranked last.  The weights, quantities, values, etc., are for evaluation and analysis purposes only and should not be construed to be a guarantee of sales that might result from a contract.

VII.3
Allocation of Points - The weighted evaluation of bids may be with the following allocation of points:

	
	RFP SECTION
	Percent Allocation
	Point Allocation
	

	
	QUALIFICATIONS OR PROSPECTIVE BIDDERS
	10%
	100
	

	
	
	
	
	

	
	TECHNICAL REQUIREMENTS
	
	
	

	
	· Full Service Mandatory Program
	20%
	200
	

	
	· Desirable Options/ Desirable Programs
	30%
	300
	

	
	
	
	
	

	
	COST/PRICE
	
	
	

	
	· Program Service Fees
	20%
	100
	

	
	· Service Provider Charges
	20%
	300
	

	
	HIGHEST POSSIBLE TOTAL:
	100%
	1,000


	


The granting of points by the State may be based on discrete, absolute, predetermined points for various aspects and characteristics of bid offerings AND/OR granting of points based on comparing various aspects and characteristics of bid offerings from the different bidders.

EXAMPLE OF POINT ALLOCATION FOR “QUALIFICATIONS OF BIDDERS” - The following chart is an example of how points could be granted for “QUALIFICATIONS OF BIDDERS”:

	
	  RFP SECTION
	Maximum Points
	

	
	· Experience With Fleets of 1,000 or More
	10
	

	
	· Year End Financial Report
	10
	

	
	· Comprehensive Dun & Bradstreet Information Report
	10
	

	
	· Staffing Plan for Contract
	25
	

	
	· Conflict of Interest
	5
	

	
	· Insurance
	10
	

	
	· Involved Staff
	5
	

	
	· Disaster Preparedness
	10
	

	
	· References
	15
	

	
	HIGHEST POSSIBLE TOTAL:
	100


	


METHOD OF AWARD OF CONTRACT:  (Cont'd)

VII.3
Allocation of Points (continued)
EXAMPLE OF POINT ALLOCATION FOR “FULL SERVICE MANDATORY PROGRAM” - The following chart is an example of how points could be granted for “Full Service Mandatory Program”:

	
	  RFP SECTION
	Maximum Points
	

	
	· GENERAL
	8
	

	
	· MULTIPLE MAINTENANCE PLANS
	20
	

	
	· EMERGENCY ROADSIDE SERVICE
	12
	

	
	· RECALLS
	8
	

	
	· RECOVERY OF POST/OUT-OF-WARRANTY REPAIRS
	8
	

	
	· CUSTOMER SUPPORT CENTER
	16
	

	
	· SERVICE SHOPS/PROVIDERS
	44
	

	
	· PROCESSING PAYMENTS & COST REVIEW
	8
	

	
	· MONITORING REPAIRS
	12
	

	
	· MONTHLY BILLING
	16
	

	
	· INFORMATION TECHNOLOGY
	32
	

	
	· ENROLLMENT
	4
	

	
	· ACCIDENT MANAGEMENT AND REPAIRS
	12
	

	
	HIGHEST POSSIBLE TOTAL:
	200


	


EXAMPLE OF POINT ALLOCATION FOR DESIRABLE OPTIONS/DESIRABLES PROGRAMS -The following chart is an example of how points could be granted for “Desirable Options/Desirable Programs”.  The State reserves the right to compare offerings between bids and grant points based on such comparison.

	
	  RFP SECTION
	Maximum Points
	

	
	· Integration of Other Contracts
	200
	

	
	· As Needed/“Ad Hoc” Program
	20
	

	
	· On-Board Diagnostics and Tracking Program
	20
	

	
	· Fuel Card Program
	20
	

	
	· State Or Non-State Owned Facility Participation
	20
	

	
	· Other – As Identified By Bidder
	20
	

	
	HIGHEST POSSIBLE TOTAL:
	300


	


EXAMPLE OF POINT ALLOCATION FOR PROGRAM SERVICE FEES - The following chart is an example of how points could be granted for “Program Fees”:

	BIDDER
	TOTAL FOR FEES FOR YEAR

(As computed by the State)
	LOW BID divided by

BID BEING EVALUATED
	POINTS GRANTED

	A
	$   800,000
	 8/8 = 1.000
	100

	B
	$1,000,000
	8/10 = 0.800
	  80

	C
	$1,200,000
	8/12 = 0.667
	  67

	D
	$1,400,000
	8/14 = 0.571
	  57

	E
	$1,600,000
	8/16 = 0.500
	  50



METHOD OF AWARD OF CONTRACT:  (Cont'd)

VII.3
Allocation of Points (continued)
EXAMPLE OF POINT ALLOCATION FOR SERVICE PROVIDER CHARGES - The following chart is an example of how points could be granted for “Service Provider Charges”:

	BIDDER
	TOTAL SERVICE PROVIDER CHARGES FOR YEAR

(As computed by the State)
	LOWEST TOTAL divided by

TOTAL FOR BID BEING EVALUATED
	POINTS GRANTED

	E
	$4,000,000
	40/40 = 1.000
	300

	D
	$4,200,000
	40/42 = 0.952
	286

	C
	$4,400,000
	40/44 = 0.909
	273

	B
	$4,600,000
	40/46 = 0.870
	261

	A
	$4,800,000
	40/48 = 0.833
	250




VII.4
Vendor Responsibility On Accuracy - Vendors are responsible for the accuracy of their bids. All bidders are directed to take extreme care in developing their bids. Vendors are cautioned to carefully review their bids prior to the bid opening, as requests for bid withdrawals of any type are not likely to be granted.  All exceptions and deviations must be noted in bid, otherwise the bid will be considered in full compliance with requirements and no adjustments may be made after award is issued.  Bidders, in the preparation of their bids, should maintain complete and accurate calculation worksheets, which clearly support their submissions.


VII.5
Incorrect Parameter - If an incorrect reference/parameter/component/product/etc., is stated by NYS Office of General Services or by the bidder, the evident parameter/component/product shall prevail; the proper alternative or corrected model/code number(s) shall be considered. 



VII.6
Minor Deviation(s)/Minor Technicality -  The State reserves the right to have the flexibility to consider bids with minor deviations or technicalities and to waive minor deviations or technicalities that may be consistent with the intent and scope of the solicitation.  This flexibility may permit a reasonable outcome in cases where the results of a fair, competitive process are clear but the award of a contract is threatened due to a minor technicality or a minor deviation.

VII.7
No Award on Individual Listing - The State reserves the right to make "NO AWARD" for any individual listing whether stated in solicitation or in an offering.  This may be because:

· Bid pricing is deemed to be unbalanced or excessive; OR,

· An agency/facility no longer has need for a stated product and/or requirement; OR,

· A requirement changed; OR,

· An error in the solicitation becomes evident (i.e., use of incorrect reference, pack size, description, product designation, etc.); OR,

· Individual bid price is deemed unbalanced or excessive (the determination of an unbalanced bid shall be at sole discretion of the State); OR,

· For other substantive reason.


In such case, evaluation and ranking of bids may be made on remaining products and listings in Item.


VII.8
Reasonable Prices - Award will be made only to bidder(s) whose schedule of prices indicates that service will be delivered at reasonable prices as determined by the office of General Services.  "Reasonable prices" may be determined by reviewing:

· Discounts and/or net prices offered previously to NYS, to GSA, or to other government entities; OR

· Average discounts offered by bidders for this solicitation; OR

· Average net prices offered by bidders for this solicitation; OR

· Pricing from other sources; OR

· Relevant indices.

METHOD OF AWARD OF CONTRACT:  (Cont'd)


VII.9
Change in Method of Evaluation - The State reserves the right to revise the method of evaluation:

· If the original method(s) of evaluation fails to fulfill the intent of the solicitation; OR

· If the original method(s) of evaluation prevents an award (or awards if applicable) from being made; OR

· If the original method(s) of evaluation did not take into account unforeseen circumstance(s) or unforeseen result(s); OR

· For other substantive reason.

VII.10
  Addition of Services - Subsequent to award, consideration may possibly be given to the addition of services to a contract as a part of the price list if such services are:

· Needed by a client agency;

· Similar to those already awarded, or are of the same product line;

· Priced commensurately with other services already awarded.


	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	



SECTION VIII - BID PROPOSAL FORM
Bidder to state fee/charge for each category.  If there is no fee/no charge, “NA” should be entered.   The State will apply quantities, weighting, etc..
	VIII.1 - SERVICE FEES
Program or Option {as described in “Technical Requirements”}
	Sign-up Fee Per Vehicle
	Monthly Fee Per Vehicle
	Use Fee (Price Per Incident, Per Mile, Per Gallon, etc.)
	Dispatch or TransactionFee
	Other Fee (Bidder to Identify)

	· FULL SERVICE – MANDATORY PROGRAM
· Autos, Pick-ups & Vans  (GVWR< 16,000 lbs.) 
· Emergency Road side Service for Autos, etc.

· Trucks (GVWR > 16,000 lbs.)

· Emergency Road side Service for Trucks

· Accident Management (any weight)
· Documentation on report of accident, etc.

· Securing repair estimates

· Providing an appraisal

· Conducting subrogation
	$_________
$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________

	“Desirable” Programs/Desirable Options
	
	
	
	
	

	· INTEGRATION WITH OTHER CONTRACTS
	$_________
	$_________
	$_________
	$_________
	$_________

	· AS NEEDED/“AD HOC” PROGRAM

· Autos, Pick-ups & Vans  (GVWR< 16,000 lbs.) 

· Emergency Road side Service for Autos, etc.

· Trucks (GVWR > 16,000 lbs.)

· Emergency Road side Service for Trucks

· Accident Management (any weight)

· Documentation on report of accident, etc.

· Securing repair estimates

· Providing an appraisal

· Conducting subrogation
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________
	$_________

$_________

$_________

$_________

$_________

$_________

$_________

$_________

	· ON-BOARD DIAGNOSTICS/TRACKING
	$_________
	$_________
	$_________
	$_________
	$_________

	· FUEL CARD
	$_________
	$_________
	$_________
	$_________
	$_________

	· STATE OR NON-STATE OWNED FACILITY PARTICIPATION
	$_________
	$_________
	$_________
	$_________
	$_________

	· OTHER –  _______________________________
(As presented and explained by Bidder in Section II.3.3)
	$_________
	$_________
	$_________
	$_________
	$_________

	· OTHER –  _______________________________

(As presented and explained by Bidder in Section II.3.3)
	$_________
	$_________
	$_________
	$_________
	$_________


	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	


	VIII.2 - QUESTIONS TO BE ANSWERED/INFORMATION

    TO BE FURNISHED
Failure to answer the questions will delay the evaluation of your
bid and may result in rejection of your bid.


	

	· Prices Quoted to Others – 

Are prices quoted the same as or lower than those quoted


other corporations, institutions and government agencies


(including GSA contracts) on similar products, quantities,


terms and conditions?  See "Best Pricing Offer" in


Appendix B, OGS General Specifications. 


If "NO", please explain on a separate sheet.


	
_____  YES
_____  NO



	· Federal Contracts - 

Do you have a contract with the General Services Administration (GSA) or Veterans Affairs (VA) for products offered? (Check all that apply.)
	
_____  GSA
_____  VA
_____  NO



	If yes, will you offer New York State pricing equal to 
or better than your GSA or VA pricing?


	
_____  GSA
_____  VA
_____  NO

	If yes, a copy of the GSA or VA schedule is required.

Have you included a copy?


	
_____  GSA
_____  VA
_____  NO 

	· Web Site -

Do you have a website available on the Internet? 


	
_____  YES
_____  NO

	If yes, please list your website:


	




	· Procurement Card - 
If awarded a contract, will bidder accept the New York 

State Procurement Card for orders not to exceed $10,000.00?


	
_____  YES
_____  NO

	If bidder limits the maximum acceptable card amount to less

than $10,000, please indicate the maximum amount:


	
$_____________________

	Additional discount for purchases made with the NYS 

Procurement Card:


	
_____  %

	· Prevailing Wage Rates - 

Does your bid comply with New York State Department of Labor Prevailing Wage and all other Labor Department Requirements?


	
_____  YES
_____  NO

	
	


	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	


	VIII.2 - QUESTIONS TO BE ANSWERED/INFORMATION


    TO BE FURNISHED  (Cont’d)
	

	· Contractor Main Contact Person - 

Person or persons to contact for expediting

New York State contract orders:


	

	Name:
Title:

Telephone Number:

Toll Free Telephone Number:
Fax Number:

Toll Free Fax Number:

E-Mail Address:


	
(     )




(     )




(     )




(     )





	· Contractor’s After Hours Contact Person -
Person or persons to contact in the event of an emergency

occurring after business hours or on weekend/holidays:

Normal Business Hours (Specify M-F, Sat, Sun):

Name:

Title:

Telephone Number:

Fax Number:

Pager Number:

Cellular Telephone Number:

E-Mail Address:


	
(     )




(     )




(     )




(     )






	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	


	VIII.2 - QUESTIONS TO BE ANSWERED/INFORMATION


    TO BE FURNISHED  (Cont’d)

1.
Is your company a Minority or Women-Owned Business Enterprise, certified in accordance with Article 15A of the New York State Executive Law as defined below?
	
_________YES   _________NO

	2.
Is your company listed in the Empire State Development Directory of Certified Minority and Women Owned Businesses?

http://www.empire.state.ny.us/Small_and_Growing_Businesses/mwbe.asp
NOTE:  Contractors certified and listed in the Empire State Development’s Directory of Certified Minority and Women-Owned Business Enterprises* will be identified by OGS as MBEs and/or WBEs in the OGS Contract Award Notification upon award of the contract.

*For further information and or application please contact New York State Department of Economic Development, Division of Minority and Women-Owned Business Enterprise at 518-292-5250 (Albany) or 212-803-2414 (New York City).


	
_________YES   _________NO


 FORMCHECKBOX 
 MINORITY-OWNED 


 FORMCHECKBOX 
 WOMEN-OWNED 


 FORMCHECKBOX 
 MINORITY AND WOMEN-OWNED 



	"Minority or Women-Owned Business Enterprise" shall mean a business enterprise, including a sole proprietorship, partnership or corporation that is:

(a)
at least fifty-one percent owned and controlled by the  minority members and/or women; 


(b)
an enterprise in which such minority and/or women ownership interest is real, substantial and continuing; 


(c)
an enterprise in which such minority and/or women ownership has and exercises the authority to independently control the day-to-day business decisions; and 


(d)
an enterprise independently owned, operated  and authorized to do business in New York State.
	

	3.
Is your company a New York Small Business Concern as defined in accordance with Article 11 of the New York State Finance Law?
"Small Business Concern" means a business which:

(a)
is resident in New York State; 


(b)
is independently owned and operated;

(c)
is not dominant in its field; and, 

(d)
employs one hundred or fewer persons.

	
_________YES   _________NO




	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	


	VIII.2 - QUESTIONS TO BE ANSWERED/INFORMATION


    TO BE FURNISHED  (Cont’d)

4.
Total number of people employed by your business in


New York State:


	



	5.
PLACE OF MANUFACTURE OF PRODUCT(S) BID:


(Indicate Yes or No for either A, B or C)


A.
All NYS Manufacture


B.
All Manufactured outside NYS


C.
Manufactured In NYS and Outside NYS



  If yes to C above, Location (State) where more than 



  half the value is added to the product(s) bid:


	
_________YES   _________NO


_________YES   _________NO


_________YES   _________NO


State of _______________________



	6.
BIDDER’S PRINCIPAL PLACE OF BUSINESS*:

*"Principal Place of Business" is the location of the primary control, direction and management of the enterprise.
	
State of _______________________



	7.
"NONDISCRIMINATION IN EMPLOYMENT IN


NORTHERN IRELAND:


MacBRIDE FAIR EMPLOYMENT PRINCIPLES"


In accordance with Section 165 of the State Finance Law, the bidder, by submission of this bid, certifies that it or any individual or legal entity in which the bidder holds a 10% or greater ownership interest, or any individual or legal entity that holds a 10% or greater ownership interest in the bidder, either:


(Answer Yes or No to one or both of the following, as applicable),


A.
have business operations in Northern Ireland:

If yes,


B.
shall take lawful steps in good faith to conduct any business operations in Northern Ireland in accordance with the MacBride Fair Employment Principles relating to non-discrimination in employment and freedom of workplace opportunity regarding such operations in Northern Ireland, and shall permit independent monitoring of compliance with such Principles. 


	
_________YES   _________NO


_________YES   _________NO




	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder


	(   (   (   (   (   (
	


	VIII.2 - QUESTIONS TO BE ANSWERED/INFORMATION


    TO BE FURNISHED  (Cont’d)

8.
BIDDER/OFFERER DISCLOSURE OF PRIOR NON-RESPONSIBILITY DETERMINATIONS


Pursuant to Procurement Lobbying Law (SFL §139-j)
	

	
A.
Has any Governmental Entity made a finding of non-responsibility regarding the individual or entity seeking to enter into the Procurement Contract in the previous four years?
	
_________YES   _________NO

	

If yes, please answer the following question:
	

	
B.
Was the basis for the finding of non-responsibility due to a violation of State Finance Law §139-j?
	
_________YES   _________NO

	
C.
If yes, was the basis for the finding of non-responsibility due to the intentional provision of false or incomplete information to a governmental entity?
	
_________YES   _________NO

	

If yes, please provide details regarding the finding of non-responsibility:
	

	
Governmental Entity:
	

	
Date of Finding of Non-responsibility:
	

	
Basis of Finding of Non-Responsibility:


(add additional pages if necessary)
	




	
D.
Has any governmental agency terminated or withheld a procurement contract with the above-named individual or entity due to the intentional provision of false or incomplete information?
	
_________YES   _________NO

	

If yes, please provide details:
	

	
Governmental Entity:
	

	
Date of Termination or Withholding of Contract:
	

	
Basis of Termination or Withholding:

(add additional pages if necessary)
	

	Signature
	

	Printed Name:
	

	Date:
	


	PLEASE USE BLACK INK OR TYPEWRITER WHEN PREPARING YOUR BID.  BE SURE YOU HAVE INSERTED YOUR COMPANY’S NAME IN THE BOX
	Bidder



	(   (   (   (   (   (
	


Bidder Disclosure of Contacts Form

This form shall be completed and submitted with your bid/proposal or offer in accordance with Executive Order Number 127 (EO 127).  Failure to complete and submit this form shall result in a determination of non-responsiveness and disqualification of the bid, proposal or offer.  If at the time of submission of this form, the specific name of a person authorized to attempt to influence a decision on your behalf is unknown, you agree to provide the specific person’s information when it is available.  You also agree to update this information during the negotiation or evaluation process of this procurement, and throughout the term of any contract awarded to your company pursuant to this bid/proposal or offer. 

***********************************************************************

Is this an initial filing in accordance with Section II, paragraph 1 of EO 127 or an updated filing in accordance with Section II, paragraph 2 of EO 127?:

	Initial Filing    FORMCHECKBOX 
                 Updated Filing    FORMCHECKBOX 



	The following person or organization was retained, employed or designated by or on behalf of the Bidder to attempt to influence the procurement process:

	Name:
	

	Title:
	

	Occupation:
	

	Company:
	

	Address1
	

	Address2
	

	City
	

	State
	
	Zip
	
	Country
	

	Telephone Number
	

	
	
	

	Does the above named person or organization have a financial interest in the procurement?:

	Yes    FORMCHECKBOX 
                 No    FORMCHECKBOX 


	


Provide the foregoing information for each person or organization retained, employed or designated by or on behalf of the Bidder to attempt to influence the procurement process:

For information on Executive Order 127 please see:

http://www.ogs.state.ny.us/legal/ExeOrder127/overview.asp
*          *          *          *          *          *

ATTACHMENT NO. 1
Listing of “State” Vehicles Which Participated in Past Contract
· This is a 156 page spreadsheet which will be furnished via e-mail upon a request to the “Designated Contacts” listed on pages 1 and 10 of this solicitation.

· The spreadsheet does not list non-state agency vehicles.
· The title of the spreadsheet is: VEHICLES “ACTIVE” IN NYS OGS PSG CONTRACT and is dated February 2005.
ATTACHMENT NO. 2
TYPE OF LETTER TO BE SENT TO SERVICE PROVIDERS ON PRICES CHARGED FOR SERVICE, MAINTENANCE, ETC.

LETTERHEAD GOES HERE

DATE GOES HERE

NAME OF SERVICE PROVIDER

PO BOX ADDRESS (if any)

STREET ADRESS

CITY, STATE, ZIP CODE

Phone:


Fax:


E-mail:


Dear Service Provider:


You were designated by the bidder(s) listed below as a participant in a possible contract with the State Of New York.  The contract would involve the bidder arranging for vehicle service to be provided by vendors such as you for vehicles operated by the State and selected non-state agencies such as counties, cities, towns, school districts, etc.  Billing and payment for services would be through the bidder.


We are requesting the pricing you would ordinarily charge the public at large (e.g., “posted prices” to any customer walking in off the street) AND pricing you would charge for the same services if they were provided for each of the bidders listed below as part of a contract with the State.  This will assist in our evaluation of bids.  


We would appreciate receiving this information by July 12, 2006.  If we do not receive this information from you, it may have a negative impact on our evaluation and on your participation in a possible contract.  The bidders impacted by this request are:

	
	Company
	Contact Person
	Phone Number

	
	Company A
	
	

	
	Company B
	
	

	
	Company C
	
	

	
	Company D
	
	



Thank you for your assistance!

Sincerely, 

Jill McCabe

Purchasing Officer I

NYS OGS Procurement Services

38th Floor Corning Tower

Albany, NY 12242

Phone:
518-474-1064

Fax:
518-474-8676

E-mail:
jill.mccabe@ogs.state.ny.us
ATTACHMENT NO. 3 - AGREEMENTS WITH OTHER CONTRACTORS:


The State desires the incorporation of other contracts so that there will be seamless providing of services, where participating agencies do not need to issue separate orders, make separate payments, make separate arrangements, etc., to secure towing and road services on certain limited access roadways and to secure new tires and tire services.  Such incorporation shall not result in higher prices to the State, than if the State purchased or secured such services under the separate contracts or agreements. 

The contracts involved are:

	CONTRACT NO. & CONTRACTOR
	PHONE NUMBER & CONTACT PERSON



	NYS OGS PSG CONTRACT NO. PC61332

BRIDGESTONE/FIRESTONE NORTH AMERICAN TIRE, LLC

535 Marriott Dr.

Nashville, TN  37214
	Phone:  800-543-7522, ext. 3186

Phone:  615-937-3186
Fax:      615-937-3106

E-Mail:  greensteve@bfusa.com
Mr. Steve Green, Govt. Sales Mgr.

Web:  www.bfntgovtires.com


	NYS OGS PSG CONTRACT NO. PC61333

CONTINENTAL TIRE NORTH AMERICA, INC.

1800 Continental Blvd.

Charlotte, NC  28273-9002
	Phone:  888-367-7912, Opt. 2

Phone:  704-583-8837

Fax:      704-583-8737

E-Mail:  lesa.small@conti-na.com
Ms. Lesa Small, Supervisor
Web:  www.cgtcommercial.com
Web:  www.generaltire.com


	NYS OGS PSG CONTRACT NO. PC61334

THE GOODYEAR TIRE & RUBBER COMPANY

1144 East Market Street  D/709

Akron, OH 44316-0001


	Phone:  888-453-0021, opt's. 2, 1

Phone:  330-796-4603
Fax:      330-796-3404

E-Mail:  debbie_frear@goodyear.com
Ms. Debbie Frear

Web:  www.goodyear.com



	NEW YORK STATE THRUWAY
	ATTACHMENT NO. 4



	These are separate, individual agreements the New York State Thruway has with certain businesses to provide towing and other roadside services.


	-  Please See Next Page  -
(Listings current as of January 2006.)



ATTACHMENT NO. 4 - NYS Thruway Authority Authorized Garages
	NAME
	COMPANY
	ADDRESS
	ADDRESS2
	CITY, STATE
	ZIP

	Anthony Lisi
	Lisi-s Towing Service
	Route 6
	
	Brewster, NY
	10509

	Peter Datino
	Autobahn Towing
	101 Nepperhan Ave.
	
	Elmsford, NY
	10523

	Vincent Paniccia
	Vincent Garage
	636 Fenimore Rd.
	
	Mamaroneck, NY
	10543

	Raul Perez
	Hannigan’s Towing, Inc.
	10 Bulkley Ave.
	
	Port Chester, NY
	10573

	Fred Nicodemus
	County Auto & Commercial
	24 Fullerton Ave.
	
	Yonkers, NY
	10704

	Kevin Cleary
	Fran-Rock, Inc.
	One Orange Ave.
	
	Suffern, NY
	10901

	Gregory Epsaro
	Harriman Auto
	2 Ramapo Ave.
	
	Harriman, NY
	10926

	Janice Deferrari
	Jan’s Med-A-Car, Inc.
	Rts. 59 & 17
	
	Hillburn, NY
	10931

	Walter Feuerstack
	Regional Truck Service
	Route 17M North
	PO Box 847
	Middletown, NY
	10940

	William Gloster
	Gloster & Sons, Inc.
	80 Tower Dr.
	
	Middletown, NY
	10941

	Philip Pellitteri
	Ramapo Collision, Inc.
	78 Route 59
	
	Monsey, NY
	10952

	Edward Zachary
	EIZ Auto Service DBA Doms
	2 Yatto Lane
	
	Spring Valley, NY
	10977

	Anthony Altieri
	Altieri’s Auto, Inc.
	1 Erie St.
	
	Amsterdam, NY
	12010

	Ralph Rickert
	Sunnyside Garage LLC
	1200 Route 9
	
	Castleton, NY
	12033

	Gary Hickok
	Gary’s Auto & Truck Repair
	8A Apollo Drive
	
	Albany, NY
	12205

	James Bobar
	Bobar’s Service Center
	2155 Broadway
	
	Schenectady, NY
	12306

	Peter Ferraro
	Perry’s Service Station
	649 Broadway
	
	Kingston, NY
	12401

	Burton Dietz, Jr.
	W.E. Bryant’s, Inc.
	426 Rt. 28
	
	Kingston, NY
	12401

	Carmel Gallagher
	Gallagher’s Garage
	4579 Rt. 32
	RD 1
	Catskill, NY
	12414

	Frank Mann
	Man’s  Paint & Body Shop
	Route 52
	Box 647
	Gelnham, NY
	12527

	Jerry Erichsen
	Erichsen’s Auto Service
	506 N. Chodikee Lk. Rd.
	
	Highland, NY
	12528

	Elwyn Hyatt
	Hyatt’s Garage
	2612 Route 52
	
	Hopewell Jct., NY
	12533

	Michael Wild, Sr.
	Mike’s Auto Body
	66 Ward St.
	
	Montgomery, NY
	12549

	John Birkenstock
	Newburgh Park Motors
	200 Auto Park Place
	
	Newburgh, NY
	12550

	John Bigg
	Michael Bigg Jr., Inc.
	PO Box 181
	
	Vails Gate, NY
	12584

	Albert Valk
	Al Valk’s Garage, Ltd.
	2359 Albany Post Rd.
	
	Walden, NY
	12586

	Charles W. Hockenberry
	Hockenberrys Garage
	48 Upper Brook Rd.
	
	Sparrowbush, NY
	12780

	Lou Cannata
	Lou’s Car Care Center
	7361 State Fair Blvd.
	
	Baldwinsville, NY
	13027

	Daniel B. Meyer
	Meyer’s Towing
	3314 Cessna Drive
	
	Warners, NY
	13164

	Delbert Horton
	Ron Pullen’s Truck Center
	2763 Erie Dr.
	PO Box 838
	Weedsport, NY
	13166

	Todd S. Young
	Northern Lights Auto Service
	2723 Brewerton Rd.
	
	Mattydale, NY
	13211

	Warren Roosevelt
	M.W. Roosevelt & Son, Inc.
	210 Erie Boulevard
	
	Canajoharie, NY
	13317

	Joseph Lomanto
	Clinton Collision
	PO Box 282
	McBride Ave.
	Clinton, NY
	13323

	Roger Skinner
	Skinner Sales, Inc.
	700 Mohawk St.
	
	Herkimer, NY
	13350

	Michael Kinney
	Kinney’s Kar Kare
	4848 State Route 365
	
	Oneida, NY
	13421

	Matthew J. Shannon
	Village Motors Auto Sales
	8240 State Rt. 69
	
	Oriskany, NY
	13424

	Barbara J. Ahrens
	Pinto’s Collision
	8700 North Main St.
	
	Angola, NY
	14006

	Mark Dickinson
	Parise’s Auto & Towing
	112 West Main St.
	
	Batavia, NY
	14020

	David Gambino
	Thruway Super Service
	10798 Bennett Rd.
	
	Dunkirk, NY
	14048

	Mark Kowzan
	WNY Towing by Marty’s
	1741 Baseline Rd.
	PO Box 111
	Grand Island, NY
	14072

	William Grunzweig
	John’s Towing Service
	1121 Sheridan Dr.
	
	Tonawanda, NY
	14150

	David Boryszewski
	Davron Collision
	2425 Broadway
	
	Cheektowaga, NY
	14212

	Warren Miller
	Miller’s Collision, Inc.
	1923 Abbott Rd.
	
	Lackawanna, NY
	14218

	Al Montgomery
	Montgomery’s Service, Inc.
	141 N. America Drive
	
	West Seneca, NY
	14224

	Bernie Rusiniak
	Rusiniak’s Service, Inc.
	2916 Union Rd.
	
	Cheektowaga, NY
	14227

	Richard Sheils
	Frank’s Garage, Inc.
	45 Lake St.
	
	Geneva, NY
	14456

	Thomas Lay
	Farmington Service
	1307 County Rd. 8
	
	Shortsville, NY
	14548

	Joe Benson, Jr.
	Joe Benson’s Service, Inc.
	1421 Scottsville Rd.
	PO Box 24817
	Rochester, NY
	14624

	Stephen Blodgett
	G.B. Repair
	10443 W. Main Rd.
	
	Ripley, NY
	14775


Appendix 1

{Revised: June 2005}

New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

(Use the Uniform Contracting Questionnaire CCA-1, for all construction contracts)


Each Contracting Agency conducts a review of prospective contractors (“vendors”) to provide reasonable assurances that the vendor is responsible. This questionnaire is used for all non-construction contracts with a contract value of $100,000.00 or more and is designed to provide information to assess a vendor’s authorization to do business in New York State, as well as your business integrity, financial and organizational capacity, and performance history. (Review of construction contractors will be based upon the Uniform Contracting Questionnaire developed by the Council of Contracting Agencies.)


Each vendor must answer every question contained in this questionnaire. Where a response requires additional information, the vendor must attach a written response that adequately details the requested information. Please number each response to match the question number. The completed questionnaire and attached responses will become part of the procurement record.


In order to expedite the required review, when providing additional information for a “YES” answer to Questions 14 a-s, or any other response which requires additional explanation, your information and responses should address the relationship of the issue to the proposed contract. Be brief, concise and to the point. Discuss as appropriate the following:

· Provide a description of the issue and identify the actions taken or currently being implemented to ensure that the issue will not occur again.

· State whether the staff and/or organizational component involved in the identified issue(s) will work on the proposed contract.  If so, provide information to assure the agency that the issue will not be repeated.

· Identify the relationship (or lack thereof) between the product/services involved in the issue and the type of product/services proposed for this contract.

· State whether the issue will affect your financial or organizational ability to perform under the proposed contract.

· Provide copies of relevant documents or any other information that would assist the agency in its vendor responsibility evaluation.

It is imperative that the person completing the vendor responsibility questionnaire be knowledgeable about the proposing vendor’s business and operations, as an owner or officer of the vendor must attest to the questionnaire information. Please be advised that at the end of this questionnaire, you must certify, under oath, all responses given.

New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

1.
LEGAL BUSINESS NAME: 


2.
FEDERAL EMPLOYER ID NO. (FEIN): 

3.
D/B/A — Doing Business As (if applicable): 



COUNTY FILED: 


4.
WEBSITE ADDRESS (if applicable): 


5.
PRINCIPAL PLACE OF BUSINESS ADDRESS: 


6.
TELEPHONE NUMBER:   _________________________
7.
FAX NUMBER: 

8.
AUTHORIZED CONTACT FOR THIS QUESTIONNAIRE:


Name: 



Title: 



Telephone Number: 

Fax Number: 



E-mail: 


9.
TYPE OF BUSINESS:  (please check appropriate box and provide additional information)
a)
 FORMCHECKBOX 
Corporation
State of Incorporation: 

b)
 FORMCHECKBOX 
Sole Proprietor
State/County filed in: 


c)
 FORMCHECKBOX 
General Partnership 
State/County filed in: 


d)
 FORMCHECKBOX 
Not-for-Profit Corporation
Charities Registration Number: 


e)
 FORMCHECKBOX 
Limited Liability Company (LLC)
Jurisdiction filed: 


f)
 FORMCHECKBOX 
Limited Partnership
State/County filed in


g)
 FORMCHECKBOX 
Other — Specify:
Jurisdiction Filed (if applicable)


10.
IF NOT INCORPORATED OR FORMED IN NEW YORK STATE, PLEASE PROVIDE A CURRENT CERTIFICATE OF GOOD STANDING FROM YOUR STATE OR APPLICABLE LOCAL JURISDICTION.

11.
LIST NAME AND TITLE OF EACH PRINCIPAL, OWNER, OFFICER, MAJOR STOCKHOLDER (10% OR MORE OF THE VOTING SHARES FOR PUBLICLY TRADED COMPANIES, 25% OR MORE OF THE SHARES FOR ALL OTHER COMPANIES), DIRECTOR AND MEMBER, as applicable:

a)


b)


c)


d)


e)


f)


g)


h)


12.
AUTHORIZED CONTACT FOR THE PROPOSED CONTRACT:


Name: 



Title: 



Telephone Number: 

Fax Number: 



E-mail: 


New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

VENDOR FEIN:

	13.
DOES THE VENDOR USE, OR HAS IT USED IN THE PAST FIVE (5) YEARS, ANY OTHER BUSINESS NAME, FEIN, OR D/B/A OTHER THAN WHAT IS LISTED IN QUESTIONS 1-3 ABOVE?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
If yes, provide the name(s), FEIN(s) and d/b/a(s) and the address for each such company and d/b/a on a separate piece of paper and attach to this response.
	


	14.
WITHIN THE PAST FIVE (5) YEARS, HAS THE VENDOR, ANY PRINCIPAL, OWNER, OFFICER, MAJOR STOCKHOLDER (10% OR MORE OF THE VOTING SHARES FOR PUBLICLY TRADED COMPANIES, 25% OR MORE OF THE SHARES FOR ALL OTHER COMPANIES), AFFILIATE1 OR ANY PERSON INVOLVED IN THE BIDDING, CONTRACTING OR LEASING PROCESS BEEN THE SUBJECT OF ANY OF THE FOLLOWING:

	(a)
a judgment or conviction for any business related conduct constituting a crime under federal, state or local  government law including, but not limited to, fraud, extortion, bribery, racketeering, price-fixing or bid collusion or any crime related to truthfulness and/or business conduct?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(b)
a criminal investigation or indictment for any business related conduct constituting a crime under federal, state or local government law including, but not limited to, fraud, extortion, bribery,  racketeering, price-fixing or bid collusion or any crime related to truthfulness and/or business conduct?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(c)
an unsatisfied judgment, injunction or lien for any business related conduct obtained by any federal, state or local government agency including, but not limited to, judgments based on taxes owed and fines and penalties assessed by any federal, state or local government agency?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(d)
an investigation for a civil or criminal violation for any business related conduct by any federal, state or local agency?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(e)
a grant of immunity for any business-related conduct constituting a crime under federal, state or local governmental law including, but not limited to, fraud, extortion, bribery, racketeering, price-fixing, bid collusion or any crime related to truthfulness and/or business conduct?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(f)
a federal, state or local government suspension or debarment from the contracting process?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(g)
a federal, state or local government contract suspension or termination for cause prior to the completion of the term of a contract?  
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(h)
a federal, state or local government denial of a lease or contract award for non-responsibility?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(i)
an administrative proceeding or civil action seeking specific performance or restitution in connection with any federal, state or local contract or lease?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No


1"Affiliate"meaning: (a) any entity in which the vendor owns more than 50% of the voting stock; (b) any individual, entity or group of principal owners or officers who own more than 50% of the voting stock of the vendor; or (c) any entity whose voting stock is more than 50% owned by the same individual, entity or group described in clause (b). In addition, if a vendor owns less than 50% of the voting stock of another entity, but directs or has the right to direct such entity’s daily operations, that entity will be an “affiliate” for purposes of this questionnaire.

New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

VENDOR FEIN:


	(j)
a federal, state or local determination of a willful violation of any public works or labor law or regulation?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(k)
a sanction imposed as a result of judicial or administrative proceedings relative to any business or professional license?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(l)
a consent order with the New York State Department of Environmental Conservation, or a federal, state or local government enforcement determination involving a violation of federal, state or local laws?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(m)
an Occupational Safety and Health Act citation and Notification of Penalty containing a violation classified as serious or willful?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(n)
a rejection of a bid on a  New York State contract or a lease with the State for failure to comply with the MacBride Fair Employment Principles?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(o)
a citation, violation order, pending administrative hearing or proceeding or determination issued by a  federal, state or local government for violations of:
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
health laws, rules or regulations
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
unemployment insurance or workers’ compensation coverage or claim requirements
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
ERISA (Employee Retirement Income Security Act)
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
human rights laws
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
federal U.S. Citizenship and Immigration Services laws
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
-
Sherman Act or other federal anti-trust laws
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(p)
entered into an agreement to a voluntary exclusion from contracting with a federal, state or local governmental entity? 
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(q)
a denial, decertification, revocation or forfeiture of Women’s Business Enterprise, Minority Business Enterprise or Disadvantaged Business Enterprise status?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(r)
a rejection of a low bid on a federal, state or local contract for failure to meet  statutory affirmative action or Minority or Women's Business Enterprise or Disadvantaged Business Enterprise status requirements on a previously held contract?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	(s)
a finding of non-responsibility by an agency or authority due to the intentional provision of false or incomplete information as required by Executive Order 127? 
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
	

	FOR EACH YES ANSWER TO QUESTIONS 14 a-s, PROVIDE DETAILS ON ADDITIONAL SHEETS REGARDING THE FINDING, INCLUDING BUT NOT LIMITED TO CAUSE, CURRENT STATUS, RESOLUTION, ETC.


	15.
DURING THE PAST THREE YEARS, HAS THE VENDOR FAILED TO:
	

	(a)
FILE RETURNS OR PAY ANY APPLICABLE FEDERAL, STATE OR LOCAL GOVERNMENT TAXES?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	If yes, identify the taxing jurisdiction, type of tax, liability year(s) and tax liability amount the company failed to file/pay and the current status of the liability:

	
	

	 (b)
FILE RETURNS OR PAY NEW YORK STATE UNEMPLOYMENT INSURANCE?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	If yes, indicate the years the company failed to file/pay the insurance and the current status of the liability:

	
	


New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

VENDOR FEIN:

	16.
HAVE ANY BANKRUPTCY PROCEEDINGS BEEN INITIATED BY OR AGAINST THE VENDOR OR ITS AFFILIATES WITHIN THE PAST SEVEN YEARS (WHETHER OR NOT CLOSED) OR IS ANY BANKRUPTCY PROCEEDING PENDING BY OR AGAINST THE VENDOR OR ITS AFFILIATES, REGARDLESS OF THE DATE OF FILING?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

	
	

	
If yes, indicate if this is applicable to the submitting vendor or one of its affiliates:
	

	
If it is an affiliate, include the affiliate’s name and FEIN:
	

	
Provide the court name, address and docket number:
	

	
Indicate if the proceedings have been initiated, remain pending or have been closed:
	

	
If closed, provide the date closed:
	

	
	


	17.
DOES VENDOR HAVE THE FINANCIAL RESOURCES NECESSARY TO FULFILL THE REQUIREMENTS OF THE PROPOSED CONTRACT?
	
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No


New York State

Council of Contracting Agencies

Standard Vendor Responsibility Questionnaire

VENDOR FEIN:

State of

)



) ss:

County of

)

CERTIFICATION:


The undersigned, personally and on behalf of the vendor identified in questions 1-3 above, does hereby state and certify to the New York State Office of General Services that the information given above is true, accurate and complete.  It is further acknowledged that the State of New York and the Office of General Services will rely upon the information contained herein and in any attached pages for purposes of evaluating our company for vendor's responsibility for contract award and the State may, in its discretion, by means which it may choose, verify the truth and accuracy of all statements made herein.  It is further acknowledged that intentional submission of false or misleading information may constitute a felony under Penal Law Section 175.35 or may constitute a misdemeanor under Penal Law Sections 175.30, 210.35 or 210.45, and may also be punishable by a fine and/or imprisonment of up to five years under 18 USC Section 1001 and may result in contract termination.

Name of Business

Signature of Officer

Address

Typed Copy of Signature

City, State, Zip

Title

Sworn to before me this 

day of ____________ 20
.

Notary Public:

Registration No:

State: 

Appendix 2

New York State Department of Taxation and Finance
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New York State Department of Taxation and Finance


Contractor Certification

(Pursuant to Section 5-a of the Tax Law)

For more information, see Publication 222, Question and Answers Concerning Tax Law Section 5-a.

	Contractor name


	For office use only

Contract number

	Contractor’s principal place of business
City
State
ZIP code


	

	Mailing address (if different than above)


	Estimated contract value

	Contractor's federal employer identification number (EIN)


	Contractor's sales tax ID number (if different from contractor's EIN)

	$

	Contractor's telephone number

(          )
	Contracting state agency


	


I, ____________________________ , hereby affirm, under penalty of perjury, that I am ______________________

                         (name)                                                                                                                                                               ( title)
of the above-named contractor, that I am authorized to make this certification on behalf of such contractor, and that:

Part I.   Contract services that are not services for purposes of Tax Law section 5-a

(Mark an X in the box if this statement is applicable.  If you mark this box, you do not have to complete Parts II through V.)

 FORMCHECKBOX 

The requirements of Tax Law section 5-a do not apply because the subject matter of the contract concerns the performance of services which are not services within the meaning of Tax Law section 5-a.

(If you did not mark the box next to the statement in Part l, mark an X next to the applicable statement in Parts II through V.)

Part II.  Contractor registration status
 FORMCHECKBOX 

The contractor has made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made, and is registered for New York State and local sales and compensating use tax purposes with the Commissioner of Taxation and Finance pursuant to sections 1134 and 1253 of the Tax Law.

 FORMCHECKBOX 

As of the date of this certification, the contractor has not made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

Part III. Affiliate registration status
 FORMCHECKBOX 

As of the date of this certification, the contractor does not have any affiliates.

 FORMCHECKBOX 

To the best of the contractor's knowledge, the contractor has one or more affiliates having made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made, and each affiliate exceeding the $300,000 sales threshold during such periods is registered for New York State and local sales and compensating use tax purposes with the Commissioner of Taxation and Finance pursuant to sections 1134 and 1253 of the Tax Law.  The contractor has listed on Schedule A of this certification the name, address, and identification number of each affiliate exceeding the $300,000 sales threshold during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

 FORMCHECKBOX 

To the best of the contractor's knowledge, the contractor has one or more affiliates and, as of the date of this certification, each affiliate has not made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

Page 2 of 6     ST-220 (1/05)

Part IV. Subcontractor registration status
 FORMCHECKBOX 

As of the date of this certification, the contractor does not have any subcontractors.

 FORMCHECKBOX 

The contractor has one or more subcontractors, and each subcontractor has informed the contractor of whether or not, as of the date of this certification, it has made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.  Each subcontractor informing the contractor that it has made sales in excess of the $300,000 threshold during such periods has further informed the contractor that it is registered for New York State and local sales and compensating use tax purposes with the Commissioner of Taxation and Finance pursuant to sections 1134 and 1253 of the Tax Law.  The contractor has listed on Schedule A of this certification the name, address and identification number of each subcontractor exceeding the $300 000 sales threshold during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

 FORMCHECKBOX 

The contractor has one or more subcontractors, and each subcontractor has informed the contractor that, as of the date of this certification, it has not made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

Part V.  Subcontractor affiliate registration status
 FORMCHECKBOX 

The contractor has one or more subcontractors, and each subcontractor has informed the contractor that, as of the date of this certification, it does not have any affiliates

 FORMCHECKBOX 

The contractor has one or more subcontractors, and each subcontractor has informed the contractor of whether or not, as of the date of this certification it has any affiliates having made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August and November which immediately precede the quarterly period in which this certification is made.  Each subcontractor informing the contractor that it has one or more affiliates having made sales in excess of the $300,000 threshold during such periods has further informed the contractor that each such affiliate is registered for New York State and local sales and compensating use tax purposes with the Commissioner of Taxation and Finance pursuant to sections 1134 and 1253 of the Tax Law.  The contractor has listed on Schedule A of this certification the name, address and identification number of each affiliate exceeding the $300,000 sales threshold during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

 FORMCHECKBOX 

The contractor has one or more subcontractors, and each subcontractor has informed the contractor that, as of the date of this certification, it has no affiliate having made sales delivered by any means to locations within New York State of tangible personal property or taxable services having a cumulative value in excess of $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made.

Sworn to this______ day of _________, 20 ____


                            (signature)

                                         (title)
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Individual, Corporation, Partnership, or LLC Acknowledgment

STATE OF

}


:

SS.:
COUNTY OF

}

On the day ______ of _________ in the year 20___, before me personally appeared 

known to me to be the person who executed the foregoing instrument, who, being duly sworn by me did depose and say that _he resides at 
 ,

Town of 
 ,
County of 
 ,
State of 
 ; and further that:

[Mark an X in the appropriate box and complete the accompanying statement.]

 FORMCHECKBOX 

(If an individual): _he executed the foregoing instrument in his/her name and on his/her own behalf.

 FORMCHECKBOX 

(If a corporation): _he is the                                                                                                                                      of                                                        , the corporation described in said instrument; that, by authority of the Board of Directors of said corporation, _he is authorized to execute the foregoing instrument on behalf of the corporation for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said corporation as the act and deed of said corporation.

 FORMCHECKBOX 

(If a partnership): _he is the                                                                                                                                      of                                                        , the partnership described in said instrument; that, by the terms of said partnership, _he is authorized to execute the foregoing instrument on behalf of the partnership for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said partnership as the act and deed of said partnership.

 FORMCHECKBOX 

(If a limited liability company): _he is a duly authorized member of                                                                          LLC, the limited liability company described in said instrument; that _he is authorized to execute the foregoing instrument on behalf of the limited liability company for purposes set forth therein; and that, pursuant to that authority, _he executed the foregoing instrument in the name of and on behalf of said limited liability company as the act and deed of said limited liability company.

Notary Public

Registration No.
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Schedule A - List of affiliates, subcontractors, and affiliates of subcontractors

	A

Relationship to Contractor
	B

Name
	C

Address
	D

ID Number
	E

Sales Tax ID Number
	F

Proof of Registration

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Column A -
Enter C if the contractor; do not complete columns C, D, and E. Enter A if an affiliate of the contractor; S if a subcontractor; or SA if an affiliate of a subcontractor, and complete columns B through F.

Column B -
Name - If person is a corporation or limited liability company, enter the exact legal name as registered with the NY Department of State. If person is a partnership or sole proprietor, enter the name of the partnership and each partner's given name, or the given name(s) of the owner(s), as applicable. If person has a different DBA (doing business as) name, enter that name as well.

Column C -
Address - Enter the street address of person's principal place of business. Do not enter a PO box.

Column D -
ID number - Enter the federal identification number assigned to the person or person's business, as applicable.

Column E -
Sales tax ID number - Enter only if different from federal ID number in column D.

Column F -
Enter CA if a paper copy of the certificate of authority is attached; or RC if person is registered with DTF and has confirmed this status with DTF.

Privacy notification

The Commissioner of Taxation and Finance may collect and maintain personal information pursuant to the New York State Tax Law, including but not limited to, sections 5-a, 171, 171-a, 287, 308, 429, 475, 505, 697, 1096, 1142, and 1415 of that Law, and may require disclosure of social security numbers pursuant to 42 USC 405(c)(2)(C)(i).

This information will be used to determine and administer tax liabilities and, when authorized by law, for certain tax offset and exchange of tax information programs as well as for any other lawful purpose.

Information concerning quarterly wages paid to employees is provided to certain state agencies for purposes of fraud prevention, support enforcement, evaluation of the effectiveness of certain employment and training programs and other purposes authorized by law.

Failure to provide the required information may subject you to civil or criminal penalties, or both, under the Tax Law.

This information is maintained by the Director of Records Management and Data Entry, NYS Tax Department, W A Harriman Campus, Albany NY 12227; telephone 1 800 225-5829. From areas outside the United States and outside Canada, call (518) 485-6800.
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Instructions
	General information

On August 20, 2004, New York State enacted section 5-a of the Tax Law requiring persons awarded contracts valued at more than $15,000 with state agencies, public authorities or public benefit corporations to certify that they, their affiliates, their subcontractors, and the affiliates of their subcontractors have a valid certificate of authority to collect New York State and local sales and compensating use taxes. A contractor, affiliate, subcontractor or affiliate of a subcontractor must be certified as having a valid certificate of authority if such person makes, or has made, aggregate sales delivered within New York State of more than $300,000 during the four quarterly periods ending on the last day of February, May, August, and November which immediately precede the quarterly period in which this certification is made. A contractor must use Form ST-220, Contractor Certification, to make this certification before the contract may be approved by the Office of the State Comptroller (OSC), or other contract approver if OSC is not required to approve the contract.

This statute applies to contracts resulting from solicitations to purchase issued by governmental entities on or after January 1, 2005. In the case of contracts resulting from issuance of an invitation for bid (IFB) or a request for proposal (RFP), the statute would apply if the IFB or RFP was first issued on or after January 1, 2005. The statute would not apply if the bid document was first issued before January 1, 2005, even if the bid document was amended, or the resulting contract was awarded, approved, amended, or extended after January 1, 2005.

The statute does not apply to purchases from preferred sources. For additional information, please see Publication 222, Questions and Answers Concerning Tax Law Section 5-a.

Definition of terms associated with section 5-a

The following is a partial list. Please see Publication 222 for additional information.

A contractor is defined as a person awarded a contract by a covered agency.

The term person is defined as any entity in business for either profit or not-for-profit purposes and can refer to an individual, partnership, limited liability company, society, association, joint stock company, or corporation.

A covered agency is defined as New York State or any department, board, bureau, commission, division, office, council or agency of New York State; public authorities and public benefit corporations. The State Legislature, the judiciary, Department of Law, Office of State Comptroller, State Education Department, State University of New York and the senior colleges of City University of New York are included in this definition.

An affiliate is an entity which, through stock ownership or any other affiliation, directly, indirectly or constructively, controls another entity, is controlled by another entity, or is, along with another entity, under the control of a common parent company.

A subcontractor is an entity specifically engaged by a contractor or another subcontractor to provide commodities or perform services necessary to allow a contractor to fulfill a particular contract with a covered agency.

Commodities means, other than with respect to contracts for State printing, material goods, supplies, products, construction items or other standard articles of commerce other than technology which are the subject of any purchase or other exchange.

	Tangible personal property means physical personal property, of any nature, that has a material existence and is perceptible to the human senses. Tangible personal property includes, without limitation: (1) raw materials, such as wood, metal, rubber and minerals; (2) manufactured items, such as gasoline, oil, diesel motor fuel and kero-jet fuel, chemicals, jewelry, furniture, machinery and equipment, parts, tools, supplies, computers, clothing, motor vehicles, boats, yachts, appliances, lighting fixtures, building materials; (3) pre-written off-the-shelf software; (4) artistic items such as sketches, paintings, photographs, moving picture films and recordings; (5) animals, trees, shrubs, plants and seeds;

(6) bottled water, soda and beer; (7) candy and confections;

(8) cigarettes and tobacco products; (9) cosmetics and toiletries;

(10) coins and other numismatic items, when purchased for purposes other than for use as a medium of exchange;

(11) postage stamps, when purchased for purposes other than mailing; and (12) precious metals in the form of bullion, ingots, wafers and other forms.

Completing Form ST-220

Identification information

Contractor name: Enter the exact legal name of the person or entity who is contracting to provide commodities or services to a covered agency of New York State. This is the name registered with the New York Department of State.

Contractor's principal place of business: Enter a street address, not a PO box number.

Mailing address: Enter the address where contractor receives mail, if different than the principal place of business.

Contracting state agency: Enter the state agency awarding the contract to the contractor.

Certification statement: If the contractor is a corporation, the statement must be completed by the president, vice president, treasurer, assistant treasurer, chief accounting officer, or other officer authorized by the corporation. If the contractor is a partnership, the statement must be completed by a partner or person authorized by the partnership. If the contractor is a limited liability company, the statement must be completed by a member of the LLC and be authorized by the LLC.

Part I - Contract services not pursuant to Tax Law section 5-a

If the services to be performed under the contract are not services within the meaning of Tax Law section 5-a, mark an X. You do not have to complete Parts II through V. You must sign and have the certification acknowledged.

For procurement law purposes, services means, other than with respect to contracts for State printing, the performance of a task or tasks and may include a material good or a quantity of material goods, and which is the subject of any purchase or other exchange. For procurement law purposes, technology is a service. The term services for procurement law purposes does not apply to contracts for architectural, engineering or surveying services, or to contracts with not-for-profit organizations approved in accordance with Article eleven-B of the State Finance Law.

The term taxable services for New York State and local sales and compensating use tax law purposes includes, but is not limited to: 1) providing information by printed, mimeographed or multigraphed matter or by duplicating written or printed manner in any other 
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	manner; 2) processing, assembling, fabricating, printing or imprinting tangible personal property furnished by a customer who did not purchase the tangible personal property for resale;3) installing, maintaining, servicing, or repairing tangible personal property that is not held for sale by the purchaser of the service in the regular course of business (for example, servicing automobiles, installing appliances, and repairing radio and television sets); 4) storing tangible personal property that is not being held for sale; 5)  renting safe deposit boxes, vaults, and similar storage facilities; 6) maintaining, servicing, or repairing real property both inside and outside buildings (for example, cleaning, painting, gardening, snow plowing, trash removal, and general repairs); 7) providing parking, garaging, or storing services for motor vehicles; 8) interior decorating and designing; 9) protective or detective services; and 10) entertainment or information services provided by means of telephony or telegraphy.

Parts II through V

If the contract is covered under Tax Law section 5-a, you must mark an X in one box in each of these parts. You must also sign and have the certification acknowledged, and complete Schedule A.

Schedule A
Column A - Relationship to the contractor

The contractor should enter a C. It is not necessary for the contractor to complete columns C through E since this information has been provided on page 1.

If the person listed in column B is an affiliate of the contractor, enter an A; if a subcontractor, enter an S, if an affiliate of a subcontractor, enter SA.


	Column B - Name

Enter the exact legal name as registered with the New York Department of State of each corporation or limited liability company. If the person is a partnership or sole proprietor, enter each partner's or the owner's given name. If the person uses a different name or DBA (doing business as), enter that name as well.

Column C - Address
Enter the street address of the person's principal place of business. Do not enter a PO box.

Column D - ID number
If the person listed in column B is an individual, enter the social security number of that person. Otherwise enter the employer identification number (EIN) assigned to the person.

Column E - Sales tax ID number
Enter the sales tax identification number, if different from the federal identification.

Column F - Proof of registration
Enter CA and attach a copy of the certificate of authority for the person.

If the certificate of authority is not readily available and if the person is registered with the Department of Taxation and Finance and has confirmed this status with the DTP, enter RC.
Return a signed and acknowledged original Form ST-220, and a copy, with the contract to the procuring state agency.
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