
Occupational communication specialists
Who they are and what they do

Occupational communication specialists are essentially job coaches who specialize in working with consumers who are deaf, hard of hearing or deafblind in pre-employment and employment settings.  The OCS helps consumers to secure, maintain and advance employment to the fullest extent possible.  The OCS also educates consumers, employers and other members of the workforce about clear and effective communication.  They promote independent, shared communications between consumers and their co-workers/employers and service providers.  The OCS helps to implement reasonable accommodation strategies and advocate for the rights and integrity of consumers and their hearing co-workers and employers.  These specialized job coaches “….must possess fluency in all forms of manual communication, knowledge of deafness and psycho-social implications of hearing loss, sensitivity to cultural issues, familiarity with community services, and awareness of adaptive technology options”, according to Belknap, Korwin and Long (1995).
How they are trained
There are currently no formal training centers for Occupational communication specialists.  “OCS are often drawn from the ranks of interpreters, because they already possess communication skills and understanding of hearing losses.  But interpreting skills alone are not a prerequisite nor are they adequate for working as an OCS.  It takes a myriad of skills and personal attributes to make an effective OCS – traits that deaf, hard of hearing or hearing individuals may possess.” (Currie-Richardson and Marble, RID Views, Aug/Sept 2002)

Some OCSes have taken deaf education or rehabilitation courses or have completed a degree program in the humanities.  It is important for an OCS to understand the world of work and have a good sense of how people interact and the complex relationships that can occur in the workforce.

What they do
The OCS teaches consumers who have a hearing loss and their co-workers to communicate directly with each other.  Advocate for both consumers AND employers as well as explain how to provide reasonable accommodations to HR, Administration and others.  Provide training to consumers on how to perform the essential functions of their job and use behavior modification strategies.  The OCS sometimes works alone, sometimes with other OCSes or interpreters as a team, and sometimes with other service providers or co-workers and supervisors.  The OCS must keep updated with current workforce trends and vocabularies along with benefit information.  OCSes make quick decisions and juggle a lot of information.  The OCS also support s employers disciplinary actions, but the goal is to help the consumer keep their job.  

Resource links
· Rise
· 

 HYPERLINK "http://www.mnhandsandvoices.org/" 

MN Hands and Voices

· Employment Endeavors

