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Clearing Browsing History and Cache

If you experience difficulties trying to view data or access the log-in page for SWIFT, clearing your
browsing history may help resolve these issues. This is commonly referred to as “clearing the cache.”

“Clearing the cache” means deleting browsing history. Clear the cache on your Internet browser when:
e  SWIFT pages fail to load, do not load correctly, or display the “404 Error” message.
e There are financial management system upgrades or issues.

e  MN.IT or SWIFT Help Desk recommends refreshing your Internet browser.

Your Internet browser may be Microsoft Edge, Google Chrome, or Mozilla Firefox. Make sure to follow
all the steps listed to clear the cache on your Internet browser.

Clear the cache on Microsoft Edge

1. On the Microsoft Edge browser, select Settings and more icon (the triple-dot icon toward the
top right).

2. From the drop-down list, select the “Settings” option.

B [0 Ssteof Mrinesot Adminiztrat % | =

— 0 x
e O @ ) https//hubsystems state. mnus/psp/hubad mid=toginBdanguageld =FNGHA | Se“ing and rﬂore HE'
E Few tan tei=+T

MY MINNesOTA

Administrative Portal

User D

1|Page-Quick Reference Guide



SWI F STATEWIDE INTEGRATED
FINANCIAL TOOLS
3. The Settings will display in a new browser tab. Select the “Privacy, search, and services” option.

4. Find the Clear browsing data section to the right, and select the Choose what to clear button.
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5. The Clear browsing data window will open. Under the Time range field, select the down arrow
to open the drop-down list, and select the “All time” option.
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6. Check mark each box below.

Clear browsing data

Time range

All time s

Browsing history

3 items. Includes autocompletions in the address bar,

Download history

None

Cookies and other site data
From 9 sites, Signs you out of most sites,

Cached images and files
Frees up 10.1 ME. Some sites may load more slowly on
vour next visit.

This will clear your data across all your synced devices signed in to
@state.mn.us. To clear browsing data

from this device only, sign out first.

Clear now Cancel

Note: You will need to scroll down to check mar

k all boxes.

X
Clear browsing data

Time range

All time s
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None

Autofill form data (includes forms and cards)
None

B

Site permissions
None

<

All data from the previous version of Microsoft
Edge

Includes, history, favorites, passwords and more

This will clear your data across all your synced devices signed in to
@state.mn.us. To clear browsing data

from this device only, sign out first.

Clear now Cancel
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7. Once every box is check marked, press the Clear now button.

>
Clear browsing data

Time range
All time ~
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Autofill form data (includes forms and cards)
None

Site permissions

MNone

All data from the previous version of Microsoft
Edge

Includes, history, favorites, passwords and more

This will clear your data across all your synced devices signed in to
P =
@state.mn.us. To clear browsing data

from this device only, sign out first.

Clear now Cancel

8. Microsoft Edge will take a few moments to clear all the cache. After this process is finished,
close the Internet browser before opening it again

>
Clear browsing data

Time range
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Mone
None

Autofill form data (includes forms and cards)

Neone

Site permissions

Mone

All data from the previous version of Microsoft
Edge

Includes, history, favorntes, passwords and more

This will clear your data across all your synced devices signed in to
@state.mn.us. To clear browsing data

from this device only, sign out first.
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Clear the cache on Google Chrome

1. Select the Customize and control Google Chrome icon (the triple-dot icon toward the top right).

2. From the drop-down list, hover over the “History” option.
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3. Then select “History” to the right.
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4. The History will display in a new browser tab. Select the Clear browsing data button.
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5. The Clear browsing data window will open. Make sure the Advanced tab is selected.

6. Under the Time range field, select the down arrow to open the drop-down list.

7. From the drop-down list, select the “All time” option.

Clear browsing data

Basic | Advanced

Timerange | Alltime >

Last hour
i Last 24 hours

Browsi 4
i Last 7 days
b | ast 4 weeks
Downl
Nane
Cookies and other site data
From 31 sites
Cached images and files
320 MB
Passwords and other sign-in data
Mone
mn  Autofill form data i

Cancel Clear data

8. Check mark each box below.

Clear browsing data

Basic Advanced

Timerange Alltime >

Browsing history
. g i

55 items

Download history

None
Cookies and other site data

From 31 sites
Cached images and files

320 MB
Passwords and other sign-in data

None
™~ Autofill form data i

Cancel Clear data
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Note: You will need to scroll down to check mark all boxes.

Clear browsing data

Basic Advanced
TIETTTTIIETE T TSIy o
Mone
Cookies and other site data
From 37 sitea
Cached images and files
320 MB
Passwords and other sign-in data
None
Autofill form data
None
Site Sefiings
Mane
Hosted app data
.
1 app (Web Store)}

Cancel Clear data

9. Once every box is check marked, press the Clear data button.

Clear browsing data

Basic Advanced
~ T =
. None
Cookies and other site data

From 31 sites
Cached images and files
320 MB
Passwords and other sign-in data
MNone
Autofill form data
Mone
Site Settings
Maone
Hosted app data
H' PR

1 app (Web Store)

10. Google Chrome will take a few moments to clear all the cache. After this process is finished,

close the Internet browser window before opening it again.
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Clear the cache on Mozilla Firefox

1. Select the Open Menu icon (the triple-bar icon toward the top right).

2. From the drop-down menu options, select the “Library” option.

State of Minnesots Administrative X

7 e Bl s e < ER 6 : Cpen =
« ¢ o W | & hipsdhcbsystems statema.us/oanrubsdmiiomd = loginflanguageCd =ENGS == vy |=
& Sgainto Firefos >
M MINNesOTA RS
- B Mew Window Crrle M
Chit+Shift- P
Administrative Portal
e + WP
User ID ¥ & @
3 |
Cerle Shifts &
& Customize.,
Open File... Corle 0
Save Page A -5
= Prir.
Q, Findin This Page. Cirh
fore >
Veb Developer >
® Help >
O Eit Cirl=Shift- 0

3. Then select the “History” option.
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4. Select the “Clear Recent History...” option.
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5. The Clear All History window will open. In the Time range to clear field, select “Everything” from

the drop-down list.
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Clear All History
Time range to clear: | Everything ~

Last Hour
Al his Last Two Hours
! & Last Four Hours

& This a¢
Today

History
Erowsing & Download History Cookies
Active Logins Cache

Eorm & Search History

Data
Site Preferences Offline Website Data

Cancel

6. Inthe History and Data sections below, check mark all the boxes.

7. Press the Clear Now button.

Clear All History x
Time range to clear: | Everything ~
- b All history will be cleared.
£ el This action cannot be undone.

History
Browsing & Download Histery Cookies

Active Logins Cache

Eorm & Search History

Data
I Site Preferences Offline Website Data I

Cance'

8. Mozilla Firefox will take a few moments to clear all the cache. After this process is finished, close
the Internet browser window before opening it again.

Still having problems?

e If you continue to have trouble clearing your cache, contact your agency’s technical support group.
e [f you cleared your cache but still have trouble with SWIFT, contact the SWIFT Help Desk via email

(SWIFTHelpDesk.MMB@state.mn.us) or phone (651-201-8100, option 2).

e You can find this document and other resources on the SWIFT Training and Support website.
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