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Our online Member portal provides the member access to their health plan’s benefit summaries, claim(s) status, their 
deductible and out of pocket balances, view and print their temporary ID card, find a provider, access EOBs, access 
customer service, and much more. To access our portal, the member must first register with their UCHealth Plan 
Administrators group number and member ID number. 
 
How to Access Member Portal 

1. Go to UCHealth Plan Administrator’s main website page at https://tpa.uchealth.org. 

2. Then click on Medical Plan Members located on the right hand side of the webpage.  
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3. A small pop up window will appear. Answer No to the following question: 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
 
 

4. Click on secure.healthx.com in the next pop up window. 
 

 

 

 

 

 

 

 

 

 

 

 

 

5. You have been routed to our secure online member portal.  

6. Click on Create User Account listed under the Login section located on the right hand side. Please see screen 
shot located on the next page. 
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7. Review the License Agreement and click Agree to continue. 
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8. Enter the following: 

a. Member ID located on your UCHealth Plan Administrators ID card 
b. Group number 
c. Date of birth 

d. Click Next 
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9. Create your own username and password along with three security questions 
10. Click Next 
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11. You will be presented with a  confirmation page to review and confirm information entered is correct. 
12. Once done, click Finish. 

 

 

 

13. You will then be directed to the your Dashboard page which displays your elected medical plan, most recent 
claims, and Current Balance Summary of how much of your deductible and out of pocket expenses you have 
met. 

 

 

 

 

 

 

 

 

 


