Scheduling Your
New York State
Emergency Medical Services
Certification Exam Via
Computer Based Testing
with PSI Testing Services
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1. Candidates will receive the following email once they have been imported and approved to
schedule.

Dear JOHN R DOE:
Your eligibility for the Certified Lab Instructor Examination has been approved. Please visit our website at
www.goamp.com or call (833) 310-6428 to schedule an examination appointment. You must schedule and

complete your examination before your eligibility period expires on 09/19/2020. When scheduling an
appointment, NYE123456 will be used for your ID#.

If you have questions concerning your eligibility or scheduling a testing appointment, please contact
Candidate Services at (833) 310-6428. Best wishes for success on the Certified Lab Instructor Examination!

Log onto https://www.goamp.com/

.
( \_)% About PSIAMP Services Candidates Portals E-Stare P51 Corporats

Prasm click hare for s impertant blotice. Updats conzeming COVI D229 [Caramsuinus

Personalized Solutions for Healthcare
Certification

| continue to be impressed by your professionalism
and knowledge of the testing arena as well as the

healthcare industry.

3. Select Candidates
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https://www.goamp.com/

( E)% About PSIAMP e 4 Jortais E-Srare PS5l Corporats

Personalized Solutions for Healthcare
Certification

| continue to be impressed by your professionalism

and knowledge of the testing arena as well as the
healthcare industry.

4. Select:
Healthcare
NYS DOH DOH of Emergency Medical Services
Your desired exam type

5. You should then be routed to the page below:

pS| ABOUT SERVICES CANDIDATES PORTALS E-STORE PSICORPORATI

NYS DOH Bureau of Emergency Medical Services

Scheduling for the EMT Paramedic Examination will begin January 10, 2020.
Candidate Support Center Information
(833) 310-6428

Additional Information
Candidate Information Bulletin

View Sponsor's Website Register for this Exam Reschedule this Exam Purchase Vouchers

6. Click on the Register for this Exam button:

View Sponsor's Website m Reschedule this Exam Purchase Vouchers
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| Need to Set up An Account with PSI

1. If it is your first time in the platform, you will need to click on New User?

Login

| O Please enter your login information. Passwords are case sensitive.

User name:| /

Password: | |*

Forgot yvour password?

New user®

Forgot your user name?

If special accommodations are being reguested, do not continue with the online registration process and contact AMP at 800/345-6559 to schedule vour

examination.

7. Please complete the required fields (illuminated in orange) then click continue.

Please also note:
A. You must only use your 9-Digit ID# for the “SSN OR Assigned ID#” Field beginning with NYE.
B. B. You must also use the zip code associated with the home address on your record.

New User

& Please complete the information below. Required fields are displayed in orange.

Choose a user name and password

[sohnsmith (8 to 20 characters in length)

sennaees [Case Sensitive. 8 to 20 charactersin length)

Enter your personal identification information

Middle Name: |
Last Name! [smith
Zip Code: [1o001

(5 Digits. For addresses outside of the United States, please enter 00000.)

SSN OR Assigned ID#:  [weiz3ass (9 characters, no spaces or dashes)
Verify SSN OR Assi NYEL23456 |
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3. The system will then locate your eligibility file. Please fill out all fields in orange as they are
required.

MailingAddress

(18000 W 119tk
[Oithe.
County .

ks =]
lesver |-[
UNITED STATES OF AMERICA ¥
bkalinowski@psionline.com
7176623626 | ext [

Work Phone ] ext

Fax nber

Cell Phone

January ¥ |15 ¥ 1980 ¥

Gender Female

o | ot

4. After selecting security questions, you will then be routed to the payment page below. Please fill
out all fields and click submit for credit/debit Next. Insert voucher code and click Apply Code if
paying with voucher.

Coupon or voucher code (if applicable) ‘ ‘ Apply Code

Fee Amount
Certified Lab Instructor Examination $28.00
Total $28.00

Fees are processed in US dollars

Total amount due is: $28.00

[1oHM

[oce

|
|
[1234 NEW YORK AVE |
|

Billing City [nEw vORK

Billing State
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5. Next, you will need to select, and answer security questions then click submit:

Security Questions

Welcome, Test.user | Log Out

Tﬁ To enhance security we require that you complete the following questions. Answers to

the questions are not case sensitive.

Please select your first security  ——— -

EW.Here did you go to ei.emen{ary school? ¥ ._

question:

Please enter your answer here: ESchooI
Please select your second security
question:

Please enter your answer here: %Spor‘ts

|What Is your favorite sports team?

Letters and numbers only.

Letters and numbers only.

Flease select your third security
question:

Please enter your answer here: Mascot

\What was your high school mascot? |

Letters and numbers only.

6. You will be brought to the scheduling platform and will see the exam details you’re eligible to

schedule for. Please click Schedule Exam.

Dashboard  Certified in Public Health Examination

EXAM NAME

Certified in Public Health Examination - Ready to Schedule

CONFIRMATION NUMBER:
BE65752131

EXAM
DURATION:

240 minutes

Security Procedures

You must arrive at the exam center 30 mins before the start
of your schaduled time or forfeit your examination fees and
you will not be allowed to take your scheduled test

< Go to Dashboard
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Schedule Exam

Required Identification Documents

Government-issued ID

Mote: Please refer to your program’s Candidate [nformation
Guide for additional required documentation




7. A pop up will appear giving you the option to either select Test Center or Remote Online Proctored.

Please select a delivery mode for scheduling

Delivery mode

Test Center @

Remote Online Proctored Exam @

Continue

Test Center —You will go to a physical PSI test center and will be guided through the exam
process by a Test Center Administrator.

Remote Online Proctored — You will test from your home, office, or other suitable location and
will be guided through the exam process by a Remote Proctor.

o Please see minimum system requirements for this option.
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| Already Have an Account with PSI

If you have already created your account and want to:
Schedule a later date/time
Launch your online remotely proctored exam

1. Click on the same link in your eligibility email from PSI

2. Enter your username and password

3. Clickon LogIn

LogIn

O Please enter your login information. Passwords are case sensitive.

User name:|test.user
Password: ssesessees

Forgot your password?

MNew user?

Forgot your user name?

If special accommodations are being requested, do not continue with the online registration process and contact AMP at §00/3453-655% to schedule your

examination.

8. After selecting security questions, you will then be routed to the payment page below. Please fill
out all fields and click submit for credit/debit Next. Insert voucher code and click Apply Code if
paying with voucher.

Coupon or voucher code (if applicable)‘ ‘

Fee Amount
Certified Lab Instructor Examination $28.00
Total $28.00

Fees are processed in US dollars

Total amount due is: $28.00

[rorn

[ooe

|
|
|1234 MEW YORK AVE |
|

Billing City [EW roRK

Billing State
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4. You will then be directed to the scheduling platform and will see the exam you are eligible to
schedule for. Click Schedule Exam.

I Pustili: Hesalth Examirsation - euy b Se beule

I AR TN LN &
BU5T52131

Security Procedures Required Identification Documents

Sessiemim it I

5. A pop up will appear giving you the option to either select Test Center or Remote Online Proctored.

Please select a delivery mode for scheduling

Delivery mode

Test Center @

Remote Online Proctored Exam @

Cancel

Test Center —You will go to a physical PSI test center and will be guided through the exam
process by a Test Center Administrator.

Remote Online Proctored — You will test from your home, office, or other suitable location and
will be guided through the exam process by a Remote Proctor.

o Please see minimum system requirements for this option.
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| Want to Test in a Test Center

1. Select Test Center as the delivery mode.

Please select a delivery mode for scheduling

Delivery mode

Test Center @

Remote Online Proctored Exam @

I Cancel | | Continue

2. Select/Enter the following:
A. A country in the top drop down
B. Acity or zip code in the second drop down

C. A preferred month for testing (please note that your eligibility expiration date will be the last day
available on the scheduling platform. For example, if your eligibility expires on September 30",
that is the last day appointments will be available to you.)

D. Exam Center

Centified in Public Health Examination

& Cerfified m Public Health

Examination (240 minutes}

v

Find Test Location w
Lhave a Tost Conter Code € Mankattan h £
Country uniion Ely gy, 1OREKA 9‘0 ¥
I sain i o = [5:]

\Uniten Ststzs of Amencs v L Overiand Park

]
Enter City / Postal Code tpuals g ] I /
)
Olathe, KSB6061; LISA Q o T

Prefemed Month N ‘Qi"“ hanon
Aty 2028 ¥ B [tizby i
Spmglield
v o

at
+
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A list of available test centers will appear:

Exam Center Address 11 Distance 1= First Available Date I
1. OLATHE
18000 W. 105th St Corporate Ridge Office Park Olatne KS US 66061 2.86 miles 01 July 2020 ~
2, Gladstone, Missourl {HRE)
H & R Biock Office 5941 Antioch Gladstone MO US 64119 28.0% miles OF July 2020 r
3, JEFFERSOMN CITY
2410 Hyde Park Road Suite € lefferson City MO US 65100 140.8 miles 01 juiy 2020 ~
3. Click on the name of your desired test center.
1. OLATHE
0.96 miles 01 July 2020 s

18000 W. 105th 5t Corporate Ridge Office Park Olathe KS US 66061

_ Avallsble start Tl-mEI:S] oot JUIF 2020

Su Mo Tu We Th Fr Sa
i

Available Dates W Selected Date

4. Select a date on the calendar and a time for the exam.

5. Click on Continue at the bottom of the page.

Continue

6. A pop up containing the details of your selection will appear. You have the option to change your
selection or continue booking your appointment.

Confirm Schedule Details and Proceed

Certified in Public Health Examination

EXAM DURATION
240 Minutes

Scheduled Date Start Time
Jul 04, 2020 0133 PM

(Time Zone: America/Chicage)

Exam Center

OLATHE

W. 105th st
Comporate Ridge Office Park
Olathe K5,U5 66061

Change | | Continue
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7. After clicking on Continue, you will receive a pop up confirming your exam appointment was
created successfully.

8. The information on your dashboard will then outline your appointment details.

Dashboard Certified in Public Health Examination

EXAM MAME
Certified in Public Health Examination - Scheduled for Test

CONFIRMATION NUMBER:

BE5752131 :
EXAM DATE: EXAM TIME: EXAM EXAM LOCATION: i
Jul 01, 2020 01:30 PM IERnAES OLATHE
Tine Zome: 240 minutes 18000 W. 105th 5t&. I
America/Chicago Corporate Ridge Office Park I
Olathe Kansas,USA 66061 :
Get Directions :
I Print Acknowiedgement | | Reschedule | | Cancel Schedule |
Security Procedures Required Identification Documents
You must arrive at the exam center 30 mins before the start Government-issued ID

of your scheduled time or forfeit your examination fees and

you will not be allowed to take your scheduled test
MNote: Please refer to your program’s Candidate Information
Guide for additional required documentation

< Go to Dashboard
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| Want to Test Online

1. Select Remote Online Proctored Exam as the delivery mode.

Please select a delivery mode for scheduling

Delivery mode

Test Center @

Remote Online Proctored Exam @

I Cancel | | Continue I

2. Select/Enter the following:
A country in the top drop down

B. Atime zone (Please note that your eligibility expiration date will be the last day available on the
scheduling platform. For example, if your eligibility expires on September 30%, that is the last day
appointments will be available to you.)

C. Aday and time you would like to take the exam

Click Continue

ELIGIBILITY RECORD SCHEDULE EXAM

Cartifiad In Public Health Exambeation

Proctored Exam

compatibility - click HERE
10 compiete The sxam
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Available Start Time(s) for May, 16 2021

Su Mo Tu We Th Fr 5a

Available Datec W Ssiected Date

= Before taking your remote online proctored exam, please check system compatibility - click HERE
= Your location must support Voice over Internet Protocol (VoIP) in order to complete the exam.
* (orporate firewalls and VPNs may restrict user access. It is recommended that you use a personal device.

| 0500 P | ‘ 05:30 PM | | D00 P ‘ | 0530 PM |
| 0700 P | ‘ AT30 PM | | C8:00 PM ‘ | OE:30 P4 |
| 0500 P | ‘ 9930 P | | 10:00 P ‘ | 1030 P |
| 1100 B | ‘ 1130 F# |

3. After clicking on Continue, you will receive a pop up that your exam appointment

was created successfully.

The information on your dashboard will outline your appointment details.

EXAM NAME
Certified in Public Health Examination - Scheduled for Test

CONFIRMATION MUMBER:

BESTS2131
EXAM DATE: EXAM TIME: EKAM
Iul 01, 2020 02:30 PM OURATION

Time Toma: 240 minutes

America/Chicags

Print Acknowizdgemant | | Rescnedule | | Launch Exam | | Cancel Scheaulz

Security Procedures Required Identification Documents
Pleass note that smoking, eating, ordrinking is not aliowed Govemment-issued ID

while taking your exam,

1 you ale laking your exam iz Web Delivery, note the

following: Hote: Please refer to your program’s Cand.:date Information

Guide for addith requirad doc

= You must take your exam in a pnvate room, free from
distractions.

Ta chack your system compatibiiity, please visit the
fallowing link and foliow the directions providad: CLICK
HERE for a System Compatibility Check

You can faunch the axam within 30 minutes of your
appointment tima.

< Go to Cashboard
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You will also receive an email from no-reply@psiexams.com with your exam information.

PSI strongly encourages you to perform the system compatibility check by clicking on CLICK HERE
under Security Procedures.

* To check your system compatibility, please visit the
following link and follow the directions provided: CLICK
HERE for a System Compatibility Check
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| Want to Reschedule My Exam

1. Please review and follow the Log in procedures on Page 2. You will need you to complete the
same steps to log in.

OR

1. You may also search for the exam at http://online.goamp.com/.

2. Select Candidates

( E’M Abaut PSIAMP Services Candidates Portals E-Stare PS5l Corporate

Piassm siick hare for an impertant Motice. Upsats conceming COVI D48 [Caromsyin

Personalized Solutions for Healthcare
Certification

| continue to be impressed by your professionalism
and knowledge of the testing arena as well as the
healthcare industry.

3. Select Healthcare, NYS DOH Bureau of Emergency Medical Services, and your Examination.

ABOUT SERVIGES CANDIDATES FPORTALS E-STORE PSICORPORATE

Bl Welcome to PSI Candidate Services

Everything You Need is Three Steps Away

Let us help vou locate detailed information about your examination program! To find a
candidate handbook. testing locations. fees and scheduling information, make a selection in

a

cach category below.

o | Healthcare - |

o I NYS DOH Bureau of Emergency Medical Services ‘-l

e | Select an examination v|

Already have an aceount with us? Log in hera

Handbooks, Special Accommodations and Rescheduling



http://online.goamp.com/

4. You may click on either Register for this exam or Reschedule this to reschedule your

examination.

o —

psi

NYS DOH Bureau of Emergency Medical Services
Advanced EMT Examination

ABOUT SERVICE!

®) Candidate Support Center Information
(833) 310-6428

Additional Information
Candidate Information Bulletin

View Sponsar’s Website Locate Testing Center Register for this Exam

Reschedule this Exam

(.\. a ndi Information ~
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