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2. Methodology

For the investigation, primary research had to be conducted through interviews with 
the director of tourism of Cape Town, Nombulelo Mkefa as well as Racquel Barnard 
who works in the tourism department of Cape Town. An interview with Kholadi 
Tlabela, who works at SA Tourism, was conducted to get a view from outside the 
Cape Town and more on the country as a whole. The tourism department of Cape 
Town also provided research that was conducted by the City of Cape Town in 
partnership with Grant Thornton. The information was obtained to analyse how the 

tourism industry has been affected over the previous year and also take a look at the 
difference in the exchange rates over the years to see if it there is any correlation 
between the two. 

Secondary research was conducted through articles on why the exchange rate of the 
Rand is falling as well as the implications of this. This was done in order to ascertain 

the determinants of exchange rates obtained from economic textbooks in a real life 
situation. Secondary research was generally conducted as evidential support for most 
of the evidence that was discovered through primary research. Various Economic 
textbooks were also used to verify economic theory. 

2 

In order to address the research question, it is important firstly to understand the
reasons for changes in the value of a currency to understand the economic context. 
Following this, there will be an in-depth look at the tourism industry.
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Appendix 2 Interview with Racquel Barnard 

1. How would you describe the tourism sector?

Personally, I feel as if it is the most sustainable sector in South Africa. We will 

always have our beautiful landmarks such as Table Mountain and tourism 

generates a lot of money for the country. 

2. What are the factors that influence tourism?

24 

A major factor is crime. South Africa has a really high crime rate and I think it 

is one of the biggest factor that is keeping people from visiting. 

3. How much employment is there in tourism?

When looking at employment, we can say that around 55 000 people are 

employed in the tourism industry. However, there are many small informal 

businesses such as handcrafters and artists whom are not accounted for. 

4. How significant is the exchange rate in tourism?

The exchange rate is really significant. Foreigners tend to spend to spend more 

money and time in South African when the Rand is weak. 

5. What is the main purpose for the tourism department?

Our purpose is to market to city of Cape Town to both local and internationals. I 

feel we do a really great job especially after the 2010 FIFA World Cup. 
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