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 Connecticut  Center  for  Advanced  Technology, Inc.


The Connecticut Center for Advanced Technology, Inc. (CCAT) is a non-stock, tax-exempt corporation incorporated in May 2004 and is funded under federal and state sponsored grants to address military and civilian industrial manufacturing needs; promote energy planning and policy initiatives; stimulate innovation; and enhance workforce skills for technology competitiveness through K-16 education pipeline and incumbent worker training programs.

Our mission is to create and execute bold ideas advancing applied technologies, IT strategies, energy solutions, STEM education, and career development that help manufacturers, academia, government and nonprofit organizations succeed.

Position Title:  IT Systems Analyst 
Job Description: Under the supervision of the Director of Information Technology, the IT Systems Analyst is responsible for providing high level IT hardware/software/infrastructure and application support and project management for clients. This position is primarily located in the Wilton, CT area.
Essential Functions and Responsibilities:  
· Coordinates efforts of Level I and II technicians

· Works directly on software, hardware, application/technical problem identification and resolution

· Works with vendors on the integration of purchased application(s) and/or infrastructure
· Advanced skill set and experience

· Relies on extensive experience and judgment to plan and accomplish goals

· May lead the work of others

· Analyze, assess, and remediate complex problems for CCAT clients
· Provides technical assistance to users for a variety of software and hardware products
· Installs new software releases and system upgrades on enterprise storage, servers, networking, and security systems
· Maintains and monitors systems to ensure data integrity, security, and continuity
· Assists in developing and implementing standard information technology concepts, practices and procedures.

· On-call when needed, including the ability to work outside normal work hours for server upgrades.

· Works as part of a team to advance the organization and its clients

· Other tasks as assigned.

Job Qualifications: 
· Education: Bachelor’s Degree or Associate’s Degree and relevant advanced industry certifications associated with the technology used at CCAT and customer sites or demonstrated proficiency in CCAT-supported areas.
· Experience: 5+ years’ experience; progressively responsible job-related IT experience
· Skills:  Ability to work both independently and with a cooperative team on activities that my span multiple infrastructure components or applications. Advanced skill set and experience and wide degree of creativity. Strong computer, analytical and communication skills. Proficiency with virtualization, advanced networking, routing protocols and security best practices. 
Systematically troubleshoot complex problems. Knowledge of computer networking fundamentals. Project management for complex, long-term projects.  Excellent organizational skills. Strong attention to detail. High degree of professional customer focus required. Strong oral and written communication skills. Must fulfill ITAR citizenship requirements
Physical Demands & Work Environment: The person in this position needs to frequently move about inside the office to access file cabinets, office machinery, etc. Continually operates a computer and other office productivity machinery. Frequently positions self to maintain computers, including under the desks and in the server closet. Requires the ability to manipulate small parts for the building of servers.  The person in this position continually communicates with individuals; must be able to exchange accurate information in these situations. Must be able to view electronic information. Occasionally moves equipment. Frequently travels to business-related sites.
Generally normal conditions with reasonable work station flexibility. Moderate noise (business office with computers and printers, light traffic).
Reports to:  Director, Information Technology
Manage Others:  No
Job Type: Specialist
Employee Type: Salaried, Full Time

Travel:  Frequently throughout the state
Compensation: Based on qualifications
Relocation:  No

CCAT is an Equal Opportunity Employer, M/F/D/V. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, disability status, protected veteran status, or any other characteristic protected by law. VEVRAA Federal Contractor.

Please direct resumes to Heather Petrone, Human Resources Specialist III, at hpetrone@ccat.us.
