Computerized Lunch Accounting System at North Grove

North Grove uses a computerized lunch accounting system to keep track of your child’s lunch money.  This system also helps our cafeteria run more efficiently. What follows are several questions and answers that explain this system.
QUESTION:  HOW DOES THE SYSTEM WORK?

ANSWER:  All students are issued an individual account number identified by a bar code.  After selecting his or her lunch and any additional items, the student will give her/his id card to the attendant.  The barcode will be scanned by the computer, deducting the lunch total from that student’s account.

QUESTION:  HOW WILL I PAY FOR MY CHILD’S LUNCH?

ANSWER:  Students may make a deposit into their accounts any day of the week prior to 9:00 a.m.  Deposits may be made in the form of a check made payable to North Grove Elementary School or cash.  An on-line payment option is also available through Skyward for a minimal fee.  A student breakfast is $1.50 and lunches are $2.30 per day.   Extra milk is $.50.

QUESTION:  HOW MUCH CAN BE DEPOSITED INTO AN ACCOUNT?

ANSWER:  As little as enough to cover that day’s lunch or enough to cover a week, a month, or even the entire school year.  In short, you decide the amount you want to deposit.  

QUESTION:  CAN MY CHILD PAY CASH FOR HIS LUNCH AS HE GOES THROUGH THE LINE?

ANSWER:  We do not accept cash during lunchtime.  Students wishing to pay for their lunch on a daily basis will need to deposit the money for that day’s lunch by 9:00 a.m. 

QUESTION:  MY CHILD USUALLY TAKES HER LUNCH AND PURCHASES MILK.  HOW WILL THAT WORK?

ANSWER:  You will need to deposit money into your child’s account to cover the cost of the milk.  Once again, this can be any amount.

QUESTION:  HOW DO YOU HANDLE PURCHASING EXTRA ITEMS?

ANSWER:  Our cafeteria sells extra items to students in grades one through five.  Money to cover the cost of the additional items must be in the child’s account.  We will not accept cash for extra items during lunchtime.  If you do not want your child to purchase additional items and have the amount deducted from his or her account, please contact Mrs. Ross, the Cafeteria Manager.  She will make a notation on the account.

QUESTION:   MY CHILDREN QUALIFY FOR FREE/REDUCED LUNCHES.  HOW WILL THAT WORK? 

ANSWER:  Students on free or reduced lunches will receive an account number like all other students in the class.  Students on reduced lunches will need to deposit money to cover the cost of the reduced lunches.  Extra items are not included as part of the free/reduced lunches.  These items will be deducted from your child’s lunch account at the regular price.

QUESTION:  CAN I CHARGE MY CHILD’S LUNCHES AND PAY THEM OFF ON A MONTHLY BASIS?

ANSWER:  NO.  All lunches must be paid for in advance of service.  Paying for school lunches is the responsibility of each student’s family. A lunch may not be charged to an account with a zero balance or to the account of another student.  It is a good idea to put extra money into a child’s account to cover those times when lunch money is forgotten or lost.  So that no child goes hungry, any child without cash or money in their account will be given a peanut butter sandwich and a carton of milk. 

QUESTION:  HOW WILL I KNOW WHEN MY CHILD’S ACCOUNT IS LOW?

ANSWER:  Any lunch account with a negative balance will receive a phone call through School Messenger.  You may also set up e-mail notification through Skyward Family Access / e-mail notification page. Lunch account emails can be automatically sent to when your child’s balance is below $5.00.  You may also view your child’s lunch account balances when you log onto Skyward.
QUESTION:  OCCASIONALLY, I LIKE TO HAVE LUNCH AT SCHOOL WITH MY CHILD.  HOW WILL THIS BE HANDLED?

ANSWER:  When you sign in as a visitor in the school office you may either purchase a guest lunch card or you may use your child’s account to purchase your lunch.   Adult lunches are $3.00.  A la Carte items may also be purchased at the same time.
