Adding Customer Accounts to your CSS Account

CSS login webpage: https://napervilleil.munisselfservice.com/login.aspx

Welcome to Citizen Self Service 1

Announcements

Profile Information

srofil information not fourd.

o Click the User button in the upper right corner.

Welcome to Citizen Self Service SEHMISTE

Announcements

General Billing

Cither Services

Profile Information

srofil information not fourd.

9 Select My Account from the drop-down menu.

.

Account Settings

Citizen Saff Service Account Information
How legged in as

Last successful login

Last failed login
Password lest changed
Password expires In
E-Mail address

Linked Accounts

e that allows Lsar-control over account linking. hyparfinks such s *fink fo sccount” or “remoue” will spmear below: Click 2 modula's

Qoo

e Click the blue Link to Account link.

Page 1 of 2
CSS — Adding Customer Accounts to CSS


https://napervilleil.munisselfservice.com/login.aspx

Customer Account Linking *

Citlzen Scif Service Create new Customer Account Link
To establish a new Customer Account Link, enter the required values below
General Bllling
tomer 10 or t e

9 Enter the following information:
e Customer ID or Account Number: If you do not know your Customer ID, you can find it on one of your bills. You

can view an example bill by clicking the document link in the upper right corner (*).
e Email Address: Enter the email address that is on file with your Customer ID/Account Number with the City.

e Click the Submit button.

.

Account Settings
Citizen Self Servic T —
Mew legoed in as
Last successful login SrIE2000

Last failed login

Pasewsrd last changed
Password axpires in 3047 s § Chan

E-Mail addlress -

Linked Aecounts

1 22t selt-seyice machie Tt dlows Lsscantrol vst 2ccount linking, FyDertinks such 86 Uk to acaunt™ or “remowe’ ill spesr Delow, Clikk 3 modules

Customer Accounts i it

Name Account
o distads | e

b

@ If you have entered the correct Customer ID/Account Number and email address, the account will be added under
the Customer Accounts section.

Click the blue Details link to view billing and payment information related to the account or click the blue remove link to
remove the billing account.

If you would like to add another account number, click the blue Link to Account link again.
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